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+i ecial libraries 
CPM updates library science with 
quick retrieval and a license to copy 
For the first time, 35 primary journals pub- 
lished by the American Institute of Physics 
(AIP) and its member societies are available 
in monthly microfilm editions called Current 
Physics Microform (CPM). 
A unique, fast, easy and economical way 
to retrieve and copy current scientific articles, 
a CPM subscription licenses the library to 
make full-size copies of individual articles 
without royalty payments to AIP. The annual 
collection of CPM can be used in place of 
conventional archival microfilm. 
A 16 millimeter microfilm. CPM is pack- 
aged in reels or cartridges, and is available 
in positive or negative form, blip coded for 
automatic retrieval. Libraries leasing CPM 
and equipped with modern printers can copy 
the full text of specific articles on demand. 
And requests to science libraries for copies 
on demand will increase as more and more 
physicists subscribe to Current Physics Titles 
(CPT), a new current awareness journal and 
companion publication to CPM. Published in 
three sections, CPT is available to physicists 
for only $10 a section per year. 
CPT works hand in glove with CPM by in- 
dicating the reel and frame number where 
the complete text for many titles carried in 
CPT can be found on CPM. 
Both CPM and CPT are part of Alp's Cur- 
rent Physics lnformation program - a vital 
new concept in science communication. TO 
find out how CPM updates library science, 
call toll free Area Code 800-257-9502 or 
write A.I.P. 
Current 411 Physics 6
lnformation 
American Institute of Physics 
Department CPI 
335 East 45th Street 
New York. N. Y. 1001 7 
why HOLUNGER 
storage materials 
can mean added life for your 
records and documents. 
Valuable records and documents may be subject to unnecessary 
deterioration i f  improperly stored. Tests conducted by the late William 
A. Barrow, a recognized expert in paper preservation, indicate that if 
quality papers are stored in contact with low grade papers, injurious 
compounds migrate from one paper to another causing both physical 
and aesthetic damage. 
These compounds-lignin, chlorine and other acid producing 
chemicals-are usually left over from the paper making process or 
found in fibers in the raw state. It is essential, therefore, that materials 
used to store important documents be made from papers free of 
components that cause deterioration. 
Hollinger Permalifemstorage materials-folders, envelopes, interleaving 
sheets-offer safe, high quality protection for your documents at 
economical cost. Permalife papers are composed of strong, well- 
purified chemical wood fibers. Sized with a non-acid substance, they 
contain a trace of calcium carbonate as a buffer against ink acids and 
atmospheric sulphur dioxide. Permalife is acid-free (pH 8.5) and lasts 
at least 500 years. 
If you would like additional information on the migration of impurities 
in paper and the importance of permanent/durable storage materials, 
write to The Hollinger Corporation for reprints of authoritative articles 
on these subjects. There is no charge, of course. 




3810-s SOUTH FOUR MILE RUN DRIVE, ARLINGTON, VA. 22206 
Insure the future 
of your card catalog 
Permalife, the acid-free permanentldurable catalog 
card stock, endures extremely heavy usage-not just 
temporarily, but for 500 years or more. And it costs sub- 
stantially less than rag stocks. 
Perrnalife is designed to meet or exceed the American 
National Standard for Permanent and Durable Library 
Catalog Cards (285.1-1969). This standard was adopted 
as a result of research conducted by the W. J. Barrow 
Research Laboratory under the sponsorship of the 
Library Technology Program of the American Library 
Association. Research funds were provided by the 
Council on Library Resources, Inc. 
Catalog cards made from Permalife are available from 
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belongs in every 
Science Citation Index- the uniquely 
effective search tool that organizes 
the world's current scientific journal 
literature by the authors' own 
reference citations- retrieves more 
pertinent articles on almost any given 
subject, faster, than any other 
reference of any kind. 
It's the 'one multi-disciplinary 
retrospective search tool that serves 
all departments because it covers all 
scientific subjects with unmatched 
authority. It's the one reference that 
finds material that gets lost in the 
limitations of conventional, subject- 
oriented literature indexing systems. 
SCI@ makes use of an indexing 
system that follows scientists' own 
traditional method of literature 
searching - that of locating articles 
related to their subject interests by 
scientific li brory 
examining reference citations of 
articles known to be relevant. 
The technique is called "citation 
indexing". And the SCI is the only 
comprehensive index to the journal 
literature that offers it. 
The Science Citation Index is the 
one standard literature-search 
reference that no library serving the 
scientific community can afford to 
be without. If your library doesn't yet 
have this most useful of all literature 
retrieval tools .  . . used by libraries 
large and small . .  . bring your search 
capabilities up to date now. And plan 
extra sets for branch and departmental 
libraries where they can do the most 
good for your entire organization. 
(Special matching grants are available 
to smaller departmental and branch 
libraries to make it economical to 
obtain multiple sets of SCI.) 
For more on what the Science Citation Index can do 
for your library, send for our new brochure. 
Institute for Scientific Information 
Dept. 26-300, 325 Chestnut St., Phila., Pa. 19106, (215) 923-3300 
01972  151 
LETTERS Dissertation Rip-off 
Job Applicants Unite! 
As a graduate student at the University of 
Illinois (and as a Student Member of SLA), 
I feel it is time for me to speak out not only 
for myself but for my fellow students here 
and in library schools throughout the coun- 
try. 
I will be receiving my MSLS in a few 
weeks and have been looking diligently for 
employment since mid-February. At that 
time, I sent out approximately thirty-five 
resum6s to libraries. Sometimes I simply in- 
quired as to the possibility of openings; 
other times I applied for specific openings. 
T o  date, I have still not received replies 
from twelve of these libraries. In addition, 
three replies have only come to me in the 
past week (a three-month delay). 
I would now like to cite a specific exam- 
ple of what I deem to be pure rudeness on 
the part of one library director. 
Exactly three weeks and six days ago, a re- 
cruiter from a large university library came 
to interview at Illinois for a position as Ref- 
erence Librarian in the university's Com- 
merce Library. At that time, he assured me 
that I would hear in two weeks if I were 
wanted for a second interview. I assumed 
that this would also mean I would be noti- 
fied in two weeks if I had been eliminated 
from the competition. 
Today, however, I read a notice on the 
Placement Bulletin Board at school stating 
that there was still an opening for a cata- 
loger at this university, but all other posi- 
tions in the system had been filled. What a 
way to be notified of a job rejection! 
In case it is not yet clear, my complaint 
is that library employers are becoming in- 
creasingly rude in their refusal to acknowl- 
edge letters of job inquiry or in their pro- 
longed delay in so doing. I am fully cogni- 
zant of the fact that it is sometimes impos- 
sible to send out a definite reply when 1) 
someone has been offered a position but has 
not accepted it yet, 2) an opening is not yet 
official, etc. However, the institution of a 
rule that employers must contact job appli- 
cants every two or three weeks as to their 
current status would be most helpful. It is 
time someone realized that we job appli- 
cants are attempting to plan our futures and 
that being held up in the air for three 
months is certainly not going to aid us. 
Ann M. Loventhal 
Champaign, Illinois 
Julie L. Moore's "Bibliographic Control 
of American Doctoral Dissertations" in Spe- 
cial Libraries (May/June 1972) states that 
"the new Retrospective Index [to Disserta- 
t ion Abstracts International] provides an 
invaluable source for locating various Ameri- 
can doctoral dissertations." Neither the ar- 
ticle nor its "Literature Cited" section refers 
to the only critical review of DAIRZ,  which 
appeared in the Wilson Library Bulletin 
(September 1971). Since this article was duly 
indexed in Library Literature (October 
1971) and Ms. Moore's manuscript was re- 
ceived by Special Libraries for review Dec 
9, 1971, it appears that there was time for 
Moore to have considered the criticisms 
made and either accepted or refuted them. 
The major criticism is that DAIRZ is un- 
reliable, replete with useless keyword head- 
ings, and sometimes actually misleading. An 
example of the last-named fault is the fact 
that all but two of the 1965 dissertations in 
zoology are misplaced under "Speech-The- 
ater." The  rejoinder to reviewer Ralph L. 
Scott's article, written by the president of 
University Microfilms, a Xerox Company, 
appears in the same issue of W L B .  Those 
interested in the bibliographic control of 
doctoral dissertations should compare the 
two pieces before investing $995 for the 9- 
volume work. 
Wm. R. Eshelman 
Editor, Wilson Library Bulletin 
Bronx, New York 
In as much as the October 1971 issue of 
Library Literature was not available from 
Wilson's New York office until November 
24, 1971 (the University of Southern Cali- 
fornia seems to have received it about mid- 
December), I could not have read it before 
mailing my completed article to New York 
during the Thanksgiving holiday. 
As a matter of comment, I should like to 
state that eventually I did find your article 
through a friend who reads Wilson Library 
Bulletin regularly. Unfortunately she sent it 
in our annual Christmas card: I do not 
refute the specific criticisms made, although 
they indicate that definite editorial work is 
needed after the data base compilation (a 
human would have discovered most of the 
errors and a good organizer-human type 
would have realized the deficiencies of both 
the basic organization and the numerous use- 
less keyword entries). However, except for 
mentioning that such a review article exists, 

. . . more letters 
the history of bibliographic control of 
American doctoral dissertations would not be 
In this past year we've in- 
stalled a $100,000 com- 
puter system that offers 
you a totally new program 
to simplify your bindery 
preparation. We call it 
H.E.L.P.-Heckman's Elec- 
tronic Library Program. 
This program will simplify 
your work and actually cut 
your bindery preparation 
time by 113 to 112. New 
simplified forms give you 
a total and continuous 
recycling record of each 
publication at your finger- 
tips. It's really revolution- 
ary. . . and it's from the 
originators of 2 8  day ser- 
vice. Ask your Heckman 
representative for H.E.L.P. 
Write or phone. Better 
yet, come and visit us. 
THE HECKMAN 
BINDERY, INCORPORATED 
NORTH MANCHESTER, IND. 18962 
TELEPHONE (219) I2-2lO7 
the place to evaluate a specific tool. 
The analysis article, to be published 
next, would be more appropriate, but not 
central to the themes I had set up. Perhaps 
another study could be made, identifying 
the hazards of publishing a computerized 
data base without human editorship. Per- 
sonally though, I still consider the Retro- 
spective Index an invaluable source since it 
cuts my work load of searching for all dis- 
sertation material about 45% per search, de- 
fects and all. And every PhD. student I have 
worked with feels the same. 
Julie L. Moore 
University of Southern California 
Los Angeles, Calif. 90007 
ED. NOTE: Part 2 of the above-named ar- 
ticle appears elsewhere in this issue. 
Cheers for the Bugle 
I think your Boston Bugle was an excel- 
lent idea and very well done. I watched for 
it each day at the Conference. Perhaps if you 
will continue it next year it can be used 
even more than this year to cut down on 
the congestion at the announcement or bul- 
letin boards. Sometimes there is such a 
crowd around those and they (the boards) 
are crowded, too, and disorganized as well 
so that I don't even bother to try to look at 
them, and then I miss items. 
Marian Wicklie 
Dow Chemical USA 
Walnut Creek, Calif. 94598 
Special Libraries welcomes 
communications from its readers, 
but can rarely accommodate letters 
in excess of 300 words. 
Light editing, for style and economy, is the 
rule rather than the exception, and we 
assume that any letter, unless otherwise 
stipulated, is free for publication 
in our monthly letters column. 
At last, full A-Z facts 
on worker well-being.. . 
NOW - a concise, one-stop 
compendium of information on 
ALL facets of worker protection 
and environmental health 
Occupational risks cost dearly! Every year 
they eat up untold millions of dollars, kill 
100,000 workers, maim millions more, inca- 
pacitate hundreds of thousands of others. 
With the passage last April of the Occupa- 
tional Safety and Health Act, there's been 
an increased public awareness of the need 
for a single reference consolidating and 
making accessible to all the vast body of 
currently known facts on occupational 
risks and their prevention. 
International Labour Office 
of Occupational 
Health & Safety 
2 Volumes 
1600 pages 400 illus. 
900 articles 8% x1 1 $49.50 
All the facts. . . all in one place 
At last, today's environmental health and 
industrial hygiene experts, industrial phy- 
sicians and nurses, safety engineers and 
factory inspectors, employers, officials, 
agents, employers and employees, and 
all others - specialists or laymen - inter- 
ested in promoting occupational health 
and safety have a handy, desk-top source 
of facts and data. Gathered and prepared 
by 700 experts on safety and health from 
70 countries and 10 international organi- 
zations, the Encyclopaedia is the most 
massive, most complete, most practical, 
most reliable single working tool for fight- 
ing occupational hazards ever published! 
900 articles. . .400 illustrations 
. . . all 100% practical 
Alphabetically arranged and fully cross- 
indexed, the illustrated articles, which 
present their material in a more or less 
uniform pattern for quickest reference, 
cover everything from the use of automa- 
tion in medical data classification to back 
pain, and from international legislation to 
fatigue. A basic bibliography follows each 
article. 
"INDISPENSABLE ... 
without doubt the most comprehen- 
sive book of its kind.99 
-Maintenance Engineering 
"MONUMENTAL ... 
will be eagerly sought . . . by every 
safety man . . . This vast work will hold 
about all of the safety answers . . . It 
should satisfy the most learned scien- 
tist as well as the youngest safety 
supervisor. 99  
-Canadian Occupational Safety 
Mildred Mason-Town 
Librarian and Chipster Queen 
Is there a movement afoot-organized 
or disorganized-to smear the image of 
librarians which SLA and its members 
have long tried to upgrade? 
The  most recent culprit is the manu- 
facturer of "Chipsters"-certainly a 
tasteless synthetic potato chip-Nabisco. 
The  tastelessness of the product has been 
exceeded by the tastelessness of the ad- 
vertising. 
Recent ads (June McCall's and June 
Better Homes and Gardens) for the prod- 
uct feature a rather distressed woman 
who appears to have just encountered 
a most unpleasant odor (taste?). The  
headline reads: "Town Librarian 
Among Those 'Thrilled' at Lightness of 
Chipsters Potato Snacks." The  picture 
caption reads: "Mildred Mason Munch- 
ing." 
It  is obvious that this forlorn female 
is considered by Nabisco and its ad 
agency to be an accurate portrayal of to- 
day's librarians. 
What is not obvious is why it was 
deemed necessary to have a librarian 
munch Chipsters in the first place. The 
other three parts of the ad did not den- 
igrate any other profession. In  the sec- 
ond place, one wonders more vocifer- 
ously, why was a frowzy victorian-type 
spinster used for the portrayal? 
Several persons have already wondered 
vociferously and aloud to Nabisco-with 
varying and conflicting results. 
SLA's own Mildred Mason, of our 
Virginia Chapter (who, incidentally, is 
a very attractive brunette), was to have 
received a box of Chipsters (retail price 
approximately $0.47) for her discomfort. 
Receipt has not been confirmed. 
An early offer (May 17) by SLA's Ex- 
ecutive Director to refer SLA's Consulta- 
tion Service to help Nabisco start an 
apparently much needed special library 
was not accepted even though a Nabisco 
V-P admitted that they occasionally 
talked about a library in corporate head- 
quarters. His complaint about the por- 
trayal was ignored other than for a 
cursory apology. Demands for public 
apology have gone unanswered; those 
asking for assurance that the ad will not 
reappear have received varying replies 
from different members of the Nabisco 
hierarchy. 
One reaction to the blunder was in 
the form of a somewhat misleading ar- 
ticle in Advertising Age (July 17)-mis- 
leading because it had been poorly re- 
searched. 
Another reaction was the formation of 
the "Librarians Antidefamation League" 
(LADLE). The organization gathered 45 
librarians for a demonstration (complete 
with rhyming signs) in front of Nabisco's 
Corporate Headquarters (445 Park Ave- 
nue, New York) on July 27. Discussion 
between LADLE president Ted Slate 
and Nabisco representatives resulted in 
Nabisco's disavowal of any intention to 
offend librarians or Mildred Mason. A 
company press release stated that letters 
of apology had been sent to those who 
had written letters of complaint. 
These reactions indicate that librari- 
ans care, and care very much, when com- 
panies attempt to earn profits at the 
expense of a dignified profession's repu- 
tation and image. On a broader scale, 
one notes an often widespread disrespect 
for knowledge and information and its 
purveyors. 
I t  has happened before and public 
apologies were made. Nothing less 
should be demanded of this recent epi- 
sode. 
We're listening, Nabisco. There won't 
be much crunching if librarians follow 
the suggestion of Robert Ensley (Illinois 
State library) that Nabisco products be 
boycotted until a full apology is pub- 
lished. 
JDB 
Just think, two months of pub- includes annual updating of the 
lication search neatly packaged file during succeeding years at 
into one 4" Biological Abstracts' approximately eight week inter- 
cartridge. Can you picture vals! You or your organization 
yourself wearily poring over all may subscribe to this service 
of those publications? Now you easily and at a quite modest 
need never do it again! Biolog- cost. For all the details, write 
ical Abstracts has taken its or call Biological Abstracts 
entire 51 volumes of collective today. Professional Services 
research findings by life and Education Department, Bio- 
scientists throughout the world Sciences Information Service, 
(more than 2.2 million ab- 2100 Arch Street, Philadelphia, 
stracts) and put them on micro- Pa. 191 03. (21 5) LO 8-401 6. 
film. What's more. the service 
Influencing Computer Decisions 
Henry C. Lucas, Jr. 
Stanford University, Graduate School of Business, Stanford, California 94305 
One problem for functional areas in 
the organization, such as a special li- 
brary, is to obtain adequate considera- 
tion of computer-based projects. The 
goals and activities of the Information 
Services Department are delineated and 
methods by which functional areas can 
influence computer decisions are dis- 
cussed. Natural trends in the develop- 
ment of information systems which 
should include library resources are de- 
scribed. Suggestions are made for in- 
creasing the probability of developing 
a successful application and for insuring 
that subsequent applications will be un- 
dertaken. 
A CONTINUING PROBLEM for func- 
tional areas in the organization is to ob- 
tain adequate consideration of proposals 
for computer-based information systems. 
In most organizations, the Information 
Services Department staff plays a crucial 
role in determining what new applica- 
tions will be undertaken. An under- 
standing of this decision process is help- 
ful for functional areas who have made 
or are contemplating requests for in- 
formation processing projects. 
Information Services Objectives 
Most computer applications are justi- 
fied by one of two major criteria. First, 
the application may show cost savings 
directly through an inventory reduction, 
the elimination of personnel, or by a 
In organizations that have been active 
in using computers for several years, the 
high volume clerical operations which 
fulfill the first criterion have already 
been implemented. Newer systems which 
are being developed generally must be 
justified on the basis of the second cri- 
terion, namely providing better informa- 
tion. It has been pointed out that this 
type of system is much harder to justify 
on a cost basis than the first category in 
which savings are relatively obvious and 
generally occur immediately upon im- 
plementation (1).  For the applications 
suggested in the special libraries area, 
this trend is fortunate since it appears 
that many of these proposals will im- 
prove the quality of operations rather 
than result in direct cost savings. 
similar mechanism. secondly, an aipli- Decisions on Computer Applications 
cation may be iustified because it pro- 
duces "better i~formation" which kill In most organizations, some type of 
result in more effective decision making procedure has been established for se- 
by managers in the organization. Fre- lecting and developing computer appli- 
quently both criteria are combined as cations. While the formality of the pro- 
tangible and intangible savings. cedures differs, almost any medium to 
large size computer operation will in- 
sist upon a feasibility study prior to un- 
dertaking the development of a system. 
During the feasibility study an estimate 
of the costs versus the benefits is made 
for the proposed system. As mentioned 
above, intangible benefits cons ti tu te an 
increasingly important factor in this 
analysis. 
Usually, the Information Services De- 
partment is in the position of having to 
choose from among a number of feasible 
and attractive systems. Since more sys- 
tems are proposed that appear bene- 
ficial than resources exist to implement, 
it is necessary to assign priorities to new 
systems. Manpower must be allocated to 
the various projects and to ongoing ap- 
plications. In this sense, the Information 
Services Department must allocate its 
own scarce resources and the scarce re- 
sources of the computer among many at- 
tractive computer applications. 
In the early history of information 
systems, the Information Services De- 
partment not only conducted feasibility 
studies, but also assigned priorities to 
the various projects. Since this depart- 
ment is not in a position to consider 
the overall goals of the company, there 
has been a trend towards the use of steer- 
ing committees or other mechanisms to 
involve users in the process of establish- 
ing priorities. It  is important for a group 
proposing an application to understand 
why it may have to be postponed due to 
the critical nature of other options that 
are open. By the same token it is also 
important for areas whose applications 
are undertaken to realize how they fit 
into the overall plans of the organiza- 
tion. 
Methods of Influencing Decisions 
A number of options are available to a 
functional area such as a special library 
for influencing the assignment of priori- 
ties to systems. First, one can find a top 
manager and convince him of the im- 
portance of the application and let him 
exert pressure on the Information Serv- 
ices Department. Another possibility is 
to go outside of the computer depart- 
ment to a service bureau; however, this 
may not be accepted by the manage- 
ment of the organization if they feel use 
should be made of internal computer 
systems. 
Neither of these alternatives is par- 
ticularly satisfactory. Instead, in the long 
run the most successful results will oc- 
cur from working within the organiza- 
tion through procedures already estab- 
lished. In suggesting applications, the 
first important question should be, is 
there a compelling reason for undertak- 
ing the project? Are either of the two 
criteria of cost savings or better informa- 
tion met? A crucial question is whether 
or not the functional area would be 
willing to invest the required money 
from its own budget. In  other words, 
does the user believe in the payoff from 
the project. 
If all of these questions can be an- 
swered affirmatively for the application 
proposed, then a case can be presented 
both to the Information Services De- 
partment and to management based on 
the strength of the proposed application. 
Even if several projects are not accepted, 
it is important for representatives of 
the functional area to participate in a 
decision making body like a computer 
steering committee. In the beginning, 
such a representative may only serve as 
an information source for the commit- 
tee. However, as time progresses, his 
awareness of other projects will help the 
functional area evaluate its own ideas 
before proposing them to the Informa- 
tion Services Department. 
Natural Processes 
Most of the systems in use today, de- 
spite what is written in the popular lit- 
erature on computer systems, appear to 
deal with fairly mundane tasks (I). The  
majority of systems now in operation 
work with data generated internally by 
the organization; much of these data are 
of a routine nature such as bills, pay- 
roll checks, order entry data, etc. 
However, as information systems are 
designed to support more complex de- 
cisions of more consequence to the or- 
ganization, there is a need for external 
data not generated by the firm (3). An 
example of these trends can be found by 
examining the number of organizations 
which now sell external data to a firm. 
A good example of this is the Compustat 
financial information which is used by 
a number of companies. There is also 
an increasing emphasis today on the 
impact of the organization on other or- 
ganizational entities and on society. 
Evaluating this impact requires more 
data external to company operations. 
These trends toward external data 
and the support of more complex deci- 
sions by information systems increase 
the importance of the special library 
function. The  special library and its 
staff are vital resources in gathering, 
classifying and promulgating these ex- 
ternal data. Even if it is difficult to gain 
access to decision making bodies and 
full appreciation for the information 
systems needed within the special li- 
brary area, trends in the development 
of information systems will make it more 
natural for special libraries to partici- 
pate in computer planning. In turn this 
participation as a resource should re- 
sult in the acquisition of more influence 
in computer decisions for the library 
function. 
Developing Successful Systems 
Once a decision has been made to un- 
dertake an information system for some 
functional area, the experience of de- 
veloping and implementing that system 
is of vital importance. For both the 
functional area and the Information 
Services Department, the experience of 
developing a system will be used in fore- 
casting the difficulties and the success of 
future requests for service. Therefore, 
it is essential for a system to be suc- 
cessful, particularly if it is the first one 
developed in the functional area (2). 
Several suggestions can be made to in- 
crease the probability of developing a 
successful system. First, it is important 
not to take on a project which is too 
large. I t  is far better to begin slowly 
with an initial application and then to 
expand it after experience has been 
gained. User participation has been 
stressed in developing information sys- 
tems (2). Employees in the functional 
area should spend as much time as pos- 
sible with the Information Services staff 
to define requirements and check plans. 
The  librarian cannot be expected to be 
a computer expert or can the computer 
staff member be expected to be a li- 
brary expert; it is necessary to work 
jointly. The  participation must be de- 
sired by the Information Services De- 
partment and should be clearly specified 
in the arrangements which are made 
prior to undertaking an application. 
The  user should also realize that the 
development of an information system 
is similar to the development of a book. 
The farther along in the specifications, 
programming or implementation of a 
system, the more difficult it is to make 
changes in the system. For this reason, 
information systems personnel often re- 
sist changes with increasing strength as 
the system nears completion. A realiza- 
tion on the part of the user of the prob- 
lems involved in making modifications 
helps to develop good working relation- 
ships with the computer staff. 
All of these points can be summarized 
by saying that when a system is being 
designed, a great deal of time both on 
the part of the user and the Information 
Systems staff must be spent on it. If the 
computer staff and the user organization 
can each develop empathy for the prob- 
lems of the other, there is a far greater 
chance that the system will be successful. 
The  success of one system, in turn, 
makes future ' applications more attrac- 
tive to both the Information Services 
Department and the functional area. 
Thus it is of paramount importance for 
the special library to gain the confidence 
of the Information Services staff and to 
demonstrate that its applications are im- 
portant and can be implemented suc- 
cessfully. 
Summary 
The  criteria used by the Information 
Services Department in deciding on the 
feasibility of proposed computer appli- 
cations were reviewed. After a successful 
feasibility study, it is still necessary for 
the Information Services Department 
and users to assign priorities to projects 
SO that scarce computer resources may 
be allocated in an optimal manner. It  
was suggested that the best strategy for 
a functional area such as a special li- 
brary is to present a strong argument 
for why a system should be undertaken. 
It is helpful for functional areas to gain 
access to the decision making process 
for computer systems. The  natural tend- 
encies in the development of informa- 
tion systems which will require the serv- 
ices of librarians to furnish external data 
were discussed. These trends increase 
the likelihood that representatives of 
special libraries will be included in com- 
puter decisions. 
Suggestions were made for a general 
approach to the development of an ap- 
plication after the decision has been 
made to proceed. This approach con- 
centrates on developing a simple, suc- 
cessful system in order to gain experi- 
ence with computers and the systems de- 
velopment process. A successful history 
of systems helps to insure that new ap- 
plications will be undertaken and pro- 
vides the functional area with more in- 
fluence in the important decisions which 
are made in the organization about the 
use of computers. 
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Bibliographic Control of 
American Doctoral Dissertations 
2. An Analysis 
Julie L. Moore 
University of Southern California, Los Angeles, California 90007 
W An analysis of bibliographic control 
was attempted for the two concurrent 
series, American Doctoral Dissertations 
(ADD)  and Dissertation Abstracts (DA),  
by selecting 3,012 titles from ADD for 
comparison. Of these, only 55.357, were 
abstracted, 18.6y0 were published, prin- 
cipally in journal format, and 35.6y0 
were never published or abstracted in 
any form. Copies of the dissertations se- 
lected were read with subject content in 
mind. The percent agreement between 
the author's definition of subject and the 
listed subject varied from discipline to 
discipline, 88.9y0 in psychology to a low 
of 45.1 Yo in health sciences. 
THE PRIMARY PURPOSE of the 
present study was to describe and ana- 
lyze the two national bibliographic 
sources of American doctoral disserta- 
tions: Dissertation Abstracts ( D A )  and 
American Doctoral Dissertations (ADD). 
The two series have been published 
since the 1930's, but the amount of bib- 
liographic control has varied within the 
series. The American Doctoral Disserta- 
tion series was established as an annual 
series in 1934 under the auspices of the 
Association of Research Libraries to 
collect and list all doctoral dissertation 
titles awarded within the year; Disserta- 
This is the second in a two-part series on 
bibliographic control of ~mer^ican doctoral 
dissertations. The first part, a history, ap- 
peared in Special Libraries 63 (nos.5/6): 
p.227-230 (May/ Jun 1972). 
tion Abstracts was established in 1938 
under the title Microfilm Abstracts to 
provide an inexpensive publishing me- 
dium for doctoral dissertations. As a 
commercial venture, its parameters of in- 
clusion have varied according to neces- 
sity and policy of the owners. However, 
this venture has become quite successful 
and is now regarded as an authoritative 
source for dissertation information, often 
to the exclusion of American Doctoral 
Dissertations. For this reason, a com- 
parative study of titles was deemed im- 
portant to determine fully the degree of 
bibliographic control in Dissertation Ab- 
stracts compared to American Doctoral 
Dissertations. 
Methodology 
A total of 3,012 dissertations in so- 
ciology, psychology, biology and educa- 
tion were read and verified by the au- 
thor for a series of specialized biblio- 
graphic searches from 1963 to 1970. 
These titles were selected from a total 
data base of 6,789 as ones that the author 
has actually read as the original disser- 
tation or a copy. As a catalog librarian, 
the author has been responsible for ana- 
lyzing each dissertation for its subject 
content. 
There are several important limita- 
tions to this analysis between American 
Doctoral Dissertations and Dissertation 
Abstracts. The first is that the data base 
of 3,012 dissertations does not include 
the hard sciences of chemistry, physics, 
or engineering. Nor does it truly repre- 
sent areas of the humanities such as lit- 
erature, drama, speech, or music. It  is 
principally a social sciences and biologi- 
cal sciences data base. 
The  second limitation to be consid- 
ered is that 288,369 dissertations are 
listed in American Doctoral Disserta- 
tions, of which 3,012 is only slightly 
more than lyo as a sample. The  third 
limitation is that titles were selected for 
a purpose external to the listing in ADD, 
rather than randomly, and might there- 
fore be subjectively slanted in certain di- 
rections based on subject matter. Yet, in 
spite of these limitations, the author is 
of the opinion that the analysis is a re- 
liable indicator of trends in the biblio- 
graphic coverage of Dissertation Ab-  
stracts. 
Although the technical process varied 
slightly in each of the individual 
searches, the patterns of information col- 
lection remained essentially the same. 
Once a title had been identified from 
A D D  the bibliographic information and 
subject area were coded and keypunched 
for later retrieval. If an abstract was 
found in DA,  it was recorded. In all 
cases, a thorough search was made for a 
printed version of the dissertation. 
Principal secondary sources used were 
Biological Abstracts, Psychological Ab- 
stracts and Psychological Index,  Socio- 
logical Abstracts, U S .  Library of Con- 
gress Catalog of Printed Cards and U S .  
Library of Congress National Un ion  
Catalog, and the U S .  Government Pub- 
lications Monthly Catalog. 
If a printed version was available, it 
was read for cataloging data. Then a 
copy of the dissertation was borrowed 
from the original school or purchased 
through microfilm facilities, principally 
University Microfilms or the library of 
the original school. The  final verification 
of all information and subject cataloging 
was done using the copy of the disserta- 
tion. 
From the bibliographic data, another 
data card was prepared to correlate all 
coded bibliographic data and the sub- 
ject codes from cataloging. Analyses of 
the data presented were made from the 
secondary card deck, and calculated us- 
ing programs written in COBOL for the 
Honeywell 200 computer. 
Results and Discussion 
Since the program of listing doctoral 
dissertations in Dissertation Abstracts is 
completely voluntary, without organized 
support from professional societies, a 
table was compiled from the sample of 
3,012 titles to determine what percentage 
of them had been abstracted in Micro- 
film Abstracts or Dissertation Abstracts. 
Six year intervals were used to see if 
there were identifiable trends (Table 1). 
The  total number of titles from 1934- 
1951 was 509, of which only 40 or 7.8y0 
were abstracted in Microfilm Abstracts. 
After 1951, coverage was enlarged in an 
effort by the publishers to become a 
comprehensive source for dissertation 
literature. From 1952-1969 the number 
of titles increased almost 500y0 to 2,503, 
of which 1,625 or 64.9y0 were abstracted. 
A regression line was computed which 
indicated that the total percentage of 
dissertations abstracted increased about 
5.6y0 per year. 
In an effort to ascertain a relative idea 
of bibliographic control of doctoral dis- 
sertations, 25 universities were selected 
from the sample population of 3,012 
dissertations. Comparisons were made to 
see how many of these universities par- 
ticipated both in the Dissertation Ab-  
stracts program of microfilming and also 
required printing of their dissertations 
(Table 2). 
Table 1. American Doctoral Dissertations Abstracted in Microfilm Abstracts 
and Di.ssertation Abstracts (1 934-1 969)* 
Sample N=3,012 








* Although Microfilm Abstracts was first published in 1938, i t  included dissertation titles back to 1934. 
Table 2. Selected Universities and Their Requirements for Listing Doctoral Dissertations 
in Dissertation Abstracts or Printing for General Distribution 
University 
Brandeis U. 
Calif., U. of 
(Berkeley) 









Illinois, U. of 
Indiana U. 
Iowa State U. 
Johns Hopkins U. 
Louisiana State U. 
Michigan, U. of 
Michigan State 
New York U. 
Northwestern U. 
Ohio State U. 
Pennsylvania, U. of 
Purdue U. 

























































N o  
N o  
Yes 
No 












N o  





N o  




* Dissertation Abstracts, v.29, no. 1 A (July 19681, verso of front cover page. 
t The somple was checked to see if al l  titles from the selected university were listed in Dissertation Abstracts. 
I f  more than 10% were not listed, then the author assumed that listing was partial rather than complete. 
$ America,n Doctoral Dissertations 1967/68, p.vii-xi, 1969. 
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Of the 25 universities, only two have 
not participated in the program: the 
University of Chicago, which requires 
printing of the dissertations but not 
listing, and Harvard University which 
does not require printing or listing. The  
latter's School of Education joined the 
program in 1966 but none of-the disser- 
tation titles appeared in the sample pop- 
ulation. Six universities (Brandeis Uni- 
versity, Indiana university, Louisiana 
State University, Michigan State Univer- 
sity, New York University, and Yale Uni- 
versity) all participated in the program, 
at least partially, and in addition they 
required printing. However, titles of 
dissertations from these six universities 
that do appear in the sample population 
were not always found to be "printed."" 
This finding indicates that participating 
in DA's program and requiring printing 
still may not assure bibliographic con- 
trol of all doctoral dissertation titles. 
Fourteen universities, or almost half, 
were abstracted only part of the time. 
This is a rather significant figure when 
complete bibliographic control of a uni- 
versity's doctoral dissertation is assumed 
by a non-librarian user.t 
Availability of research information 
frequently suffers due to a time lag. The  
lag between research and publication of 
results has always been a concern to 
scholars. Table 3 was developed to dem- 
onstrate the average time lag for the ab- 
stract announcement in Dissertation A b -  
stracts and the formal publication. 
* The word "printed" was used in the ta- 
ble by the author to refer to what is tech- 
nically called "impression." The ALA Glos- 
sary (1943:71). Thompson defines the term 
as "All copies of a work printed at one time 
from one setting of type." In reality this 
definition is rather narrow for the author's 
purpose-if any "impression" of a work was 
found, it was considered to be "printed" for 
distribution purposes and coded as a 
"printed version." 
t On the verso of the title, in fine print, 
Dissertation Abstracts reads: "Some institu- 
tions have not sent all of their dissertations 
for inclusion in the microfilm program." 
Caveat emptor. 
Of the 3,012 dissertations examined, 
2,452 (81.4%) were never published; 
moreover, 1,072 (35.6y0) were never pub- 
lished or abstracted. This 35.6% are 
listed in American Boctoral Disserta- 
tions with no records in the conven- 
tional bibliographic tools. Of those ab- 
stracted in Dissertation Abstracts and 
available on microfilm, 1,604 (90.5%) 
were abstracted in the same year or one 
year after the date of the degree issuance. 
However, they comprise only 53.4y0 of 
the total number of dissertations issued. 
The  type of publication frequently 
determines its announcement in the sec- 
ondary sources. If it is a book, it will 
probably be listed in Publishers' T rade  
L i ~ t  Annual ,  U S .  Library of Congress 
National  U n i o n  Catalog or Publishers' 
Weekly .  If it is a journal, it may be 
listed in subject abstract sources, such as 
Biological Abstracts, Psychological A b -  
st?-acts or Sociological Abstracts. If it ap- 
pears as a chapter of a book, or paper in 
the proceedings of a conference, it may 
or may not appear in the abstract 
sources. The  policy for this type of lit- 
erature varies from source to source. 
Moreover, this type of publication has 
become a major form of dissemination 
only in the last two decades. Although 
it has always existed, usually it was con- 
Table 3. Time Lag Between the Date of the 
Dissertation Issuance and Its Listing in 
Dissertation Abstracts or Publication 
(1 934-1 969) 
Sample N=3,102 
Time 
Lag Listing in % Listed in Printed 
(Years) Diss. Abstr. Diss. Abstr. Versionf % Printed 
Same 824 27.4% 174 5.8% 
44- 12 .4% 33 1 . 1 %  
Totals 1,772 59.0% 560 18.7% 
* Printed version refers to on impression offset ,rather 
than limited distribution to a few, pre-determined 
faculty members. 
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Table 4. Type of Publications Resulting from American Doctoral Dissertations 
Sample N=3,102 
Journal Chapters or 
Decade Never Publ. Articles Books* Parts of Book Totals 
No. (%) No. (%) No. (%) No. (%) No. (%) 
Total Avg. 2,452(81.4%) 457(15.2%) 62( 2.0%) 41 (1.4%) 3,012(100.0%) 
* Books include all government documents issued in monographic form; the number in the sample was only 
17 of the 3,012 titles. 
sidered aberrant and comprised only a 
small portion of the literature of a field 
(Table 4). 
A larger percent (15.2%) of disserta- 
tions were published as journal articles 
for all the decades, more than any other 
type of literature. Only 2.1y0 were pub- 
lished as books, and only 1.4% could be 
identified as published as parts of a 
physical book-(such as conference pro- 
ceedings bound in monographic form). 
The latter statistic is probably lower 
than reality since this GPe of publica- 
tion is not adequately controlled in the 
bibliographic world either. Books pub- 
lished tend to be printed almost ver- 
batim from the dissertation, especially 
prior to 1934.1 Journal articles are fairly 
condensed and-rewritten to display thk 
research results. Methodology, prior lit- 
erature, and basic concepts of the.theory 
are frequently omitted except for one o; 
two statements. All details of the experi- 
ment are omitted unless they have direct 
and unexpected influences on the re- 
sults. As far as the author could deter- 
mine the same kind of rewriting is also 
true for those articles printed as chap- 
ters in a book. It. is conceivable that 
some of the research results could have 
been reported as technical reports but 
f The author has frequently read both the 
dissertation and the printed version of the 
older titles in the course of historical search- 
ing. 
reports are, at this time, still considered 
as unpublished literature.§ 
The  literature of research is consid- 
ered to be the journal; these findings 
merely re-affirm this assumption. 
When using any reference book or se- 
ries, the mode of approach becomes the 
primary access point governing that 
book or series. In the case of dissertation 
literature, the subject approach seemed 
to be the one most commonly used. As 
of yet, the authors are unknown in their 
fields and the research is known only 
vaguely if at all. In Dissertation Ab- 
stracts, a statement concerning the as- 
signment of subject reads: 
" T h e  selection of the subject category 
for a dissertation published in  Disserta- 
tion Abstracts Internatonal is entirely 
the choice of the author. W h e n  the au- 
thor neglects to choose a subject cate- 
gory, the decision is then made by his 
graduate school. T h e  only exception is 
that when we were publishing Micro- 
film Abstracts (vol. 1,  1938-vol. 11, n.4, 
1951), the subject selection was handled 
by a catalog librarian in our employ." 
3 At least two of the biology dissertations 
were submitted to the National Science 
Foundation as technical reports. 
Dissertation Abstracts International 
Retrospective Index, v.1-XXIX. Ann Ar- 
bor, Xerox/University Microfilms, 1970, 
v.8, p.ix. 
Table 5. Agreement Between Subject lnformation of Dissertations Listed in 




Listed Subjects Represented Diss. % Agreement 
Botany 




















Sociology Sociology 418 74.2% 
Public Administration 38 
Education 46 
Psychology 37 




Economics Economics 157 83.5% 





Social Administration* Public Administration 117 68.4% 
Business Administration 125 









Humanities Literature 131 96.3% 
Music 5 
Total 136 
. . _ _ _ _ - ._ -_ - -- - _. - - 
* Includes Public Administration, Social Work, and Business Administrat~on. The last discipline is included in 
this category after a content analysis of titles revealed thot it is "public and private administrative systems" 
rather than strictly business adm~nistration as I S  usually defined by the Schools of Business. 
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As a result, the subject category more 
closely resembles an academic discipline 
than a meaningful subject. 
Presumably, in recent years at least, 
the source method may hold for Arneri- 
can Doctoral Dissertations since they 
have had the same publisher since 1956. 
In the earlier series, it is quite likely 
that subject fields were assigned by the 
editor or someone within the Association 
of Kesearcll Libraries. Since statijtics 
have been compiled consistently for sub- 
ject fields in the Ame~.ican Docto?-a1 Dis- 
sertation series since 1934, a comparison 
of subject information, as determined by 
the a;tlior's cataloging, and the listeh 
subject area was tabulated. These figures 
are subjective and represent only a rela- 
tive indicator of agreement. But most 
people approaching a reference book by 
subject, finding the book arranged by 
subject, tend to accept tlle subject as all 
inclusive. Table 5 shows the percentage 
of agreement, which is used as an indi- 
cator. 
The  percentage of agreement between 
the \ubject information as determined 
by the autllol antl the 5ubject field as- 
signed in Anzelican 1)octoral Dismta- 
tions varies according to the fields in- 
volved. The  more established the name 
of the field, the higher the percentage of 
agreement. In  the biological sciences, 
psychology, economics, education and 
literature, all of which are considered as 
definite areas of study with relatively 
clear boundaries, the percentage of 
agreement is 80% or better. In health 
sciences, a subject category that appeared 
in 1958, the percentage of agreement is 
only 45.1y0. This figure is low because 
some health sciences such as pliarma- 
cology and medical surgery were for- 
merly separate, or appeared in other dis- 
ciplines such as biology and public 
administration. Some individual titles 
pertained to the current jargon term of 
"health" but were not considered as such 
when they were written. Social adminis- 
tration is another term like health sci- 
ences and is composed of numerous di4- 
ciplines recombined to form a new 
jargon term. The  reverse situation occu~s 
in sociology which is a discipline, but 
its subject content may be taken from 
numerous other disciplines. T h e  agree- 
ment here is only 74.2y0. 
Any person approaching American 
doc to^-a1 Dissertations by subject must 
be aware that only 90y0 or less of his 
subject will be found under that listed 
.subject. If a complete search must be 
made, or if his area of study is consid- 
ered ;IS "recent," then percent of agree- 
ment drops dramatically. A supplemen- 
tary search must be performed in all 
related subjects. 
Summary 
A comparison of dissertation titles was 
made between the two national biblio- 
graphic sources: Dissertation Abstracts 
antl Amer-ican Doctor-a1 Dissertations 
from 1934 to 1969. A sample population 
of 3,012 titles was selected, principally in 
the social studies and biological sciences. 
Five trends of coverage were indicated 
using these titles as an analytic base. 
Only 55.3y0 of all titles were listed in 
I)i.c.se?-tation Abstracts; almost half of 
tlle participating universities did not 
send in a l l  their dissertations; 90.5y0 of 
the titles were abstracted within two 
years of issuance; 81.4y0 were never pub- 
lished in any form; 35.6Y0 were never 
pul~lishetl or abstracted; and 15.2y0 were 
pul~lislietl as journal articles as the most 
common form of publication. The  per- 
centage of agreement between a user's 
subject and a subject in American Doc- 
tow1 Dissertations varies from 88.9y0 in 
psycliology and other established disci- 
plines to 45.1% in health sciences, a new 
discipline. These figures confirm Amel-i- 
can Doctoral Dissertations as the more 
complete bibliographic source for dis- 
sertation information despite the popu- 
larity of Dissertation Abstracts. 
Received for review Dec 9, 1971. Manu- 
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1 The bane of the serials librarian is 
often the subscription agent. It  is neces- 
sary for the librarian and the agent to 
work together for each to function ef- 
fectively and to understand each other's 
pi-oblems. 
WHEN SERIALS LIBRARIANS meet, 
one of the most frequent topics of con- 
versation is subscription agencies. The  
conversation begins, "Oh, you're a serials 
librarian! What subscription agency do 
you use?" It  seems as though serials li- 
brarians are engaged in a never-ending 
search for the ideal subscription agent. 
They compare notes endlessly but some- 
how, no one ever seems satisfied. Do li- 
brarians really have an impossible 
dream? Or does the ideal agency exist 
somewhere only waiting to be discov- 
ered? If one reads the advertising in the 
library periodicals, there are a large 
number of subscription agencies provid- 
ing a wide range of services. The  adver- 
tising promises "prompt, accurate, effi- 
cient handling of your subscriptions"; 
"complete periodicals service-all Amer- 
ican and foreign titles"; "with us you 
never need to worry about expirations, 
renewal notices, additional volumes, sup- 
plements, title changes, foreign language 
letters, and many other details." With 
all these services available, presumably 
at the snap of a finger, why are librarians 
still searching for a better subscription 
agency? What is wrong with librarians 
that they are not satisfied? 
Many librarians would say only, "The 
agents are not providing good service. 
They're not doing what they say they 
will do." Yet librarians all agree that 
they cannot live without subscription 
agents, for the agents do perform the 
essential services of ordering and renew- 
ing subscriptions and billing the library 
for them, usually on one annual re- 
newal invoice. Without subscription 
agents, the library would be plunged 
into the midst of an inextricable ava- 
lanche of orders, renewal notices, and 
separate invoices. If it is agreed that li- 
brarians cannot work effectively without 
subscription agents, then the problem 
must be how to work effectively with 
them. Rather than librarians blaming 
subscriplion agents for faults which may 
or may not be theirs, perhaps they 
should examine some of the ways in 
which they can work together to meet 
the serials librarian's goal of providing, 
as quickly, efficiently, and economically 
as possible, the titles needed for use by 
the library's patrons. 
The serials librarian has an obliga- 
tion to set up and maintain complete 
and accurate records which will allow 
staff me~nbers to provide the agent with 
all the information he needs in order 
(contd. p. 294) 
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W A subscription agency's basic goals 
are to place new orders, attend to 
claims and adjustments, and renew ex- 
piring subscriptions. The  steps involved 
in placing subscription orders are de- 
scribed with particular attention to 
problems that may arise. 
A SUBSCRIPTION AGENCY has as 
it goals three fundamental functions: 
1. Accurate, prompt placement of new 
orders. 
2. Speedy and vigorous attention to 
claims and adjustments. 
3. Timely renewal of expiring subscrip- 
tions. 
Agencies also provide catalogs and 
bibliographic assistance as well as a 
broad range of other services, but the 
aforementioned three are basic. 
Subscription agents have been heard 
to say, "Our job is to get the right mag- 
azine to the right place at the right 
time." Whenever that is done, the role 
that subscription agents play is inflated 
out of proportion and responsibilities 
are assigned to them that they cannot 
possibly fulfill. 
In reality, the agent has control of 
only one part of the chain of events that 
begins with a request from a patron for 
a journal subscription and ends with 
receipt of the first issue. He has equally 
little control over whether or not the 
librarian receives all issues covered by a 
subscription and receives them on time. 
The  various steps in the process are 
as follows: 
A request by a patron; 
Preparation of an order by the li- 
brarian; 
Mailing the order by the librarian 
or purchasing office to the subscrip- 
tion agency; 
Receipt by the agency and its proc- 
essing as an order to the publisher; 
Mailing the order to the publisher's 
fulfillment department by the sub- 
scription agency; 
Processing the order by the pub- 
lisher's fulfillment department and 
the preparation of a label for the 
first issue; 
The transmission of that label to the 
printing plant; 
Affixing the label and placing the 
journal into the mails; 
Its travel time to the library; 
Receipt and check-in of the journal. 
the ten steps indicated, subscription 
agents exercise control over only one- 
the fourth step. This step is indeed 
critically important for all the steps that 
follow and it is the one most difficult to 
execute properly. 
What the Agency Does 
The  agency receives orders from indi- 
vidual customers which contain lists of 
(contd. p. 298) 
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to solve problems. This includes provid- 
ing the agent with as much bibliographi- 
cal detail as may be necessary for plat- 
ing a new order; providing invoice num- 
bers and/or dates if a payment is being 
questioned; and providing date of last 
receipt if an issue or issues are being 
claimed. IZJe can only expect prompt and 
efficient service if we have supplied all 
the necessary information. Lack of some 
of that information will almost always 
cause delays in service. 
If the librarian is maintaining com- 
plete and accurate records and is sup- 
plying all necessary information on cor- 
respondence regarding problems, then 
the subscription agency should fulfill 
its responsibility of answering the letters 
and solving the problems. I t  is very dis- 
concerting for a serials librarian to see 
so many unanswered letters in the open 
correspondence file. When two or three 
letters are sent to an agent and four to 
six weeks elapse without a reply, the li- 
brarian begins to wonder if the agency 
is really still there. I became extremely 
agitated early this year when I discov- 
ered that a routine claim and then a fol- 
low-up letter regarding non-receipt of 
the 1971 issues of an important title had 
both gone unanswered. I called the 
agency and explained that I had written 
a letter six weeks earlier but had not re- 
ceived either a reply or the issues. T h e  
response I received was, "Well, Miss 
Nientimp, six weeks may seem like a 
long time to you, but to us it is cur- 
rent." At that point I rejoined the ranks 
of serials librarians in search of the ideal 
subscription agency. 
Claims 
Claiming is an area of great discord 
between librarians and subscription 
agents. Here again the serials librarian 
has a responsibility-namely, of seeing 
to it that records are complete enough 
for accurate claiming and that claiming 
is done promptly. The  former means re- 
cording, for each issue received, the date 
of its receipt and maintaining those rec- 
ords long enough so that a receipt pat- 
tern (if there is one) can be seen. This 
helps to avoid situations like claiming 
the Nay issue in July when it  is never 
published until September or claiming 
the 1970 volume when the 1968 volume 
was not receihed until 19'70 and is the 
latest volume published. If agents are 
flooded with that kind of claim, who 
can blame them if they begin to set aside 
all the claims from that library? 
Prompt placing of claims is another 
obligation of the serials librarian. I t  is 
not fair to blame the agent if the pub- 
lisher cannot supply an issue which was 
not claimed until six or eight months 
after it was due. A regular check of se- 
rials records will help in placing claims 
promptly for only those items which 
actually should have been received. 
If the agency has supplied claim forms 
and directions for their use, it is another 
responsibility of the librarian to see that 
the forms are used, that all information 
requested is filled in, and that the form 
is sent to the right place. 
The  matter of claim forms deserves 
further attention. The  subscription 
agent should not ask for more informa- 
tion than the librarian can reasonably 
be expected to supply. I n  most librar- 
ies, if not all, once a piece of mail has 
been entered in the receipts record, the 
mailing wrapper is thrown away. How 
then can the librarian be expected to at- 
tach a mailing label to a claim form? 
Even if the request is only to fill in all 
the mysterious numbers on the mailing 
label and the label is affixed to the 
piece, one may still have to hunt down 
the item in a department library several 
buildings away in order to copy it. Pro- 
viding that information may insure 
more efficient handling of claims, but it 
places a great burden on library staff. 
The  claim form, if it is to be sent di- 
rectly to the publisher, should express 
in no uncertain terms that it is the spe- 
cific issue and no other that the library 
wants. Agents should not word their 
claim form in such a way that it is an 
open invitation to the publisher to ex- 
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tend the subscription rather than send- 
ing the issue. As a rule, libraries need 
the issue for binding and do not want 
the subscription extended. 
If the serials librarian has an obliga- 
tion to be prompt in claiming, the 
agency has a corresponding obligation 
to be prompt in forwarding and answer- 
ing claims. I t  is very awkward when an 
irate faculty member comes storming in 
looking for an issue and the clerk on 
duty says she sent a claim for i t  two 
months ago but has not yet received a 
reply. T h e  faculty member does not un- 
derstand why there has not been a reply 
and the serials librarian cannot explain 
because she does not understand either. 
It would be very useful if the agency 
could at least acknowledge receipt of 
the claim and provide the date on which 
it was referred to the publisher or note 
that they are inquiring about the prob- 
lem. At least then the library would 
know that the claim arrived at the 
agency and a date could be recorded in 
the serials file for use in subsequent 
checking. 
Despite agents' claims of supplying all 
periodical titles, they cannot, in reality, 
do so if for no other reason than that 
there are publishers who will not supply 
their titles through agencies. The  serials 
librarian, in an attempt to place as many 
orders as possible with the agent the li- 
brary has chosen, will automatically 
send all or most orders to that agent. 
The  agent should acknowletlge tliose 
orders he is sure he can place ant1 tliose 
wl~irli he will attempt to 1)late anti le- 
turn tliose 11e knows 11e tanuot plate. I 
would greatly prefer t l~a t  an agc~lt re- 
turn ortlc19, advising mcz to ~)I.ctc lllcm 
tlirect, that1 for tllern to ~.cm;iir~ in t l ~ e  
open ortlcr file for molltlls 011 c> l l t l  ant1 
not know wl~ether (11 I I O ~  tlrcy I \ ; c I . ~  
placed. l'11:1t kind oC h 01 I i ~ , ~ ) o ~ t ~ t ~  l ) y  
'1ge1it.i r c ~ . ~ t  tlillg nc \z 111 t l c . t \  i j  \\.11;1t 
kads 1ni111\ l i I ) rar iat~~~ to \ t i 1 1  t I J I ; I [  i ng 
1rli)re al~tl  more ol t l ( .~\  t l ~ l u  I .  ; I I I  ; I ( -  
tion wliitll may lead ro f~stct ~r . l )onw 
time but ~ ~ l ~ i r l i  causc, 11li111y- O I I I C I  1)101)- 
lenls in t l ~ c  future. 
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Periodical Identification 
Librarians must bear the responsibil- 
ity of identifying requested titles thor- 
oughly enough so that the agent can 
order them. The  title alone is not al- 
ways sufficient identification, particu- 
larly if the title is a new one. Therefore, 
if information on publisher, price, and 
expected date of first issue is available, 
it should be added to the order. Many 
serial titles are very similar and, if the 
order is placed for the wrong one, i t  may 
not be cancellable. If the library is plac- 
ing a second or third order for the same 
title, that information should be in- 
cluded on the order slip so the agent 
knows and, hopefully, will inform the 
publisher. 
It is not always easy for the librarian 
to identify titles from the information 
supplied her by the requestor. Conse- 
quently, it is not unheard of for a second 
order to be placed in error. A foreign 
agent specializing in Russian titles once 
wrote the library a very tactful letter 
informing us that our order had been re- 
ceived and he would be happy to process 
it but he already had on file another 
order for the same thing from the Serials 
Departnlent antl three from the Acquisi- 
tions Department all under different en- 
tries and did we really want five copies? 
It was rather ernl)arrassing, but this does 
serve to illustrate two salient points: the 
cotllusion resulting from the need for 
titles wliirl~ are difficult to verify, and 
tlie inll)ort;tnt itid it good agent can pro- 
vide il tlie library finds itself in a seem- 
ingly it~extrical)le situation. A simple in- 
quiry I roni the agent rather than his au- 
toni;ctically 1)lacing t l ~ e  order can save 
money and hell) woitl ernbarl.assing 1111- 
man el rors. 
Beginning the Subscription 
01dcrs slioultl be plat ctl early enough 
to itllow r l~e  agetlt plcntj 01 I ( x l  time 
in beginning the sul>scription. Publish- 
c1.s r15ually require from six to eight 
weeks to I)egin the sul)sc ril)tion antl 
some processing time for tllc agency 
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should be added to that. A librarian 
should not expect a title ordered on 
December 1 to begin arriving promptly 
on January 1. Also, if complete volumes 
are required, extra care must be taken in 
timing the orders, particularly those for 
Russian titles for which back issues of 
the current volume are very difficult to 
obtain. Instructions on beginning the 
subscription should be as clear as pos- 
sible. If the library will not accept in- 
complete volumes, a statement such as 
"begin subscription with the first issue 
of the current volume" might be appro- 
priate. If the number of the current vol- 
ume is known, ask the agent to begin the 
subscription with either that volume or 
the next. If the order is to be a standing 
order, a statement such as "renew sub- 
scription automatically until cancelled 
by us" or "continue subscription until 
forbidden" makes that clear to the agent. 
Invoices 
One of the most frequently cited rea- 
sons for using a subscription agent 
rather than ordering direct is that the 
agent will provide, if not one invoice 
per year, at least one major invoice 
which will include most of the titles. It 
has been estimated that, for university 
libraries, the cost of the clerical proc- 
essing and the actual writing of a check 
is $7.00-$10.00, so paying for many titles 
on the agency's one invoice can provide 
the library with a substantial savings. 
Agency invoices are, however, a frequent 
cause of the annovance librarians feel 
toward subscription agents. Agents may 
or may not arrange invoices in the order 
required by the library and they may or 
may not use the entry by which the li- 
brary ordered the item. My own personal 
preference would be to have an invoice 
arranged in alphabetical order by the 
Library of Congress, Union List of Se- 
rials, or N e w  Serials T i t l e s  entry for that 
item since that is the way the Kardex 
files are arranged. The  invoice would 
bill each subscription separately and, if 
appropriate, quote the order number 
for that subscription. Other libraries 
may desire different arrangements for 
their invoices and it would be ideal if 
special arangements could be made for 
such requirements. This should not be 
very difficult to do if the agent has a 
machine-readable data base and writes 
programs to provide for variety in the 
organization of invoices. 
Invoice payments should be recorded 
by the library either on the check-in rec- 
ord for an item or on a separate invoice 
record which is filed with the check-in 
card. In that way the person authorizing 
payment can compare the current pay- 
ment with earlier ones and can check 
the payment against receipts. Sometimes 
a subscription is on an agent's records 
and is renewed automatically but, when 
checked against receipts, i t  is discovered 
that publication is two or three years 
behind schedule. This is happening fre- 
quently now with translation journals, 
and the library has a perfect right to re- 
fuse further payment or request credit 
rather than paying two or three years in 
advance. If invoices are not entered in 
the same file as the check-in records, 
however, this kind of comparison is im- 
possible. When a discrepancy of this 
kind is discovered, it should be pointed 
out to the agency so that their records 
can also be adjusted. 
The  serials librarian should follow 
the agency's instructions regarding pay- 
ment of invoices. Some agencies prefer 
deductions made from their invoices if 
there is a problem while others want the 
full amount paid and then a credit 
memo requested. For the best service, 
the librarian should be certain that in- 
voices, particularly annual renewal in- 
voices, are paid as promptly as possible 
and that the agent's instructions are fol- 
lowed. 
Customer Relations 
I have worked in serials departments 
on and off for eight years and, during 
that time, have talked to several dozen 
representatives of library supply com- 
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panies and binderies. In that same time, 
two subscription agents have come to 
discuss the services their agencies can 
provide. At one time several years ago 
the library was using the services of two 
of the largest domestic agencies but 
never once did any representative of 
either of those agencies pay a visit or 
call on the phone. Please do not assume 
that I want a sales representative drop- 
ping in every other day. I do not. But I 
do not like what seems to be the assump- 
tion on the part of the agencies that, 
once they have the library's business, 
they can just forget it because it will be 
too much work for the library to change. 
Subscription agents should be concerned 
enough about the quality of services ren- 
dered and about the needs of their cli- 
ents to maintain contact with those cli- 
ents even if it just means calling periodi- 
cally to ask "How are we doing?" They 
should also have area representatives 
who are familiar enough with the li- 
brary's account that they are able to 
solve the particular problem or at least 
assure the librarian that they will make 
every effort to do so. 
Agencies are attempting to find new 
solutions to old problems and, when 
they do find one, they should inform 
their clients of it. It  is disturbing to 
read in the literature of services per- 
formed by one's agent when he had not 
even bothered to inform his customers 
of them. Once again, it seems that the 
emphasis of the agency may be on ob- 
taining new accounts rather than on 
keeping old clients happy. 
Ordering, claiming, invoices, and 
communications are the areas where 
agents are most able to render valuable 
services to libraries; they are also the 
areas in which there seem to be the 
greatest number of problems. T o  sum- 
marize the points raised in this paper: 
the responsibilities of the librarians are 
the maintenance of complete and accu- 
rate records, supplying as much infor- 
mation as is necessary with orders and 
claims, placing claims promptly, and 
making payments promptly; the respon- 
sibilities of the agents are placing or- 
ders as quickly as possible and reporting 
promptly on those orders which cannot 
be placed, renewing all subscriptions on 
time, placing as many charges as possible 
on one annual renewal invoice, keeping 
clients informed of those changes in 
agency policies and procedures which 
will affect the client and, handling 
claims and problems promptly. 
If librarians and subscription agents 
make every effort to understand and ful- 
fill their responsibilities, everyone will 
be better equipped to work together and 
perhaps, someday, the twain shall meet. 
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journals. These lists must be sorted so 
as to send out orders to individual jour- 
nals containing lists of customers. This 
can be done in a variety of ways- 
manually with various types of mechani- 
cal data processing systems as with com- 
puters of varying levels of sophistication. 
In all cases, the system used must pro- 
vide four basic outputs: 1) orders to 
2) invoices to customers; 3) 
all documents necessary for proper and 
timely renewal of expiring subscrip- 
tions; 4) internal records to run the 
agency's business. 
In  order to perform these operations, 
every agency needs certain basic files: a 
file of journals with rates, a file of pub- 
lishers and a customer file. 
When orders are received in the 
agency, some agencies automatically ac- 
knowledge them. They are then nor- 
mally logged in so that a record may be 
kept of their arrival and their passage 
through the agency's various operations 
may be monitored. Next, the order is 
reviewed to be certain that all the in- 
formation required for processing is 
present. Such information would in- 
clude: T o  whom is the subscription to 
be billed? T o  whom is it to be shipped? 
Is the start date indicated? Is the term 
indicated? T o  what rate is this particu- 
lar customer entitled? If there are any 
questions at this point, the agency nor- 
mally contacts the library. 
The  next step is the processing of the 
order to the publisher and the prepara- 
tion of an invoice for the customer. 
When the order is being processed, the 
agency will often discover that there is a 
request for a journal which may not be 
in the agency's file, or for a rate of which 
it is not aware. It  is at this point that 
the agency's rate research department is 
called upon to supply the information 
necessary for the completion of the or- 
der. The  manner in which order proc- 
essing is done, of course, varies from 
agency to agency. 
The  final step involves checking the 
invoice and the orders prior to release to 
the customer and to the publisher. Nor- 
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mally, as part of the same order proc- 
essing function, materials necessary for 
timely renewal of the subscriptions are 
also created. 
Complaints, Adjustments, Claims 
The  handling of complaints, adjust- 
ments and claims begins with the re- 
ceipt of mail which normally is directed 
to the Customer Service Representatives 
who read the mail and decide what ac- 
tion is to be taken. At this point, it is 
frequently necessary to refer to fiIes to 
obtain check and order information. 
Then the claim or adjustment is proc- 
essed to the publisher. In many agencies, 
the adjustment is acknowledged to the 
customer and files are created to follow 
up with the publisher in cases in which 
he does not reply. 
Another important department of an 
agency is the Renewal Department, 
which is responsible for keeping track 
of those journals which will be due for 
renewal, and preparing renewal docu- 
ments for each customer, seeing that 
these documents are sent out and £01- 
lowing up in case the customer does not 
reply in a timely fashion. 
Some agencies also maintain market- 
ing staffs and branch offices with sales 
representatives who call on accounts at 
their libraries to assist them in ordering 
and in connection with any problems 
which may arise. 
The  Librarian Can Help 
How can the librarian help the 
agency in connection with its basic func- 
tions? By understanding the limits of 
the agency's power. It  can only transmit 
to the publishers information concern- 
ing the subscriber's wishes. Should the 
publisher fail to follow through on 
these wishes the agency can act vigor- 
ously and promptly to get them to re- 
solve any difficulties. 
The  librarian can help by always re- 
mitting complete information. It is im- 
portant that instructions be clear, legi- 
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ble and contain all required informa- 
tion. On new titles, the publisher's name 
and address should be included where 
available. It is particularly important 
to provide the proper title of journals. 
Orders and renewals should be sent 
early enough so that there is enough 
time to process them. 
Most important, however, is that the 
lines of communication must be kept 
open. When the agent makes a mistake, 
tell him. 
A New Subscription 
Why does it take so long to get service 
started on a new subscription? First, note 
that the order or issue is in the mails 
four times. The  first three instances are 
normally handled by first class or air 
mail. T h e  last transit is by second class 
mail, which means a minimum of ten 
days to two weeks for domestic journals 
plus an additional three to five weeks 
for overseas journals sent by sea mail. 
Next, there is the processing time at 
the subscription agency. This varies with 
the agency and the season, but two weeks 
is a good average to use. The  time neces- 
sary to enter the order into the pub- 
lisher's file before printing the first label 
can be between one and three weeks 
and if the order has just missed the 
monthly label run, it may take four 
weeks. Three to seven days must be al- 
lowed at the printing plant. 
A publisher may return an order and 
check to the subscription agency in 
cases where the agency may not have 
paid at new rates. This happens fre- 
quently even though subscription agen- 
cies request publishers to enter subscrip- 
tions and bill them for any rate differ- 
entials. Many publishers are in no posi- 
tion to do otherwise, however, 1,ecau.e 
of their own procedures. If this should 
happen, another two weeks must be 
added to the time for receipt of fir5t 
issue. 
I t  takes a long time to cancel a jour- 
nal or to change an address for precisely 
the same reason that i t  takes so long to 
get a subscription started. All the ele- 
ments in the process (steps one through 
ten) are necessary before the first copy 
can be received at a new address or be- 
fore a journal can be cancelled. 
Change of Address 
When publisl~ers receive a change of 
address, they must locate the subscrip- 
tion whose address the customer wishes 
to have changed. When they attempt to 
do this, three things may happen. 
The  first is that they may locate the 
subscription, remove the old plate (or 
punch card or magnetic tape or disc 
record) and substitute the new one. If  
these two things are done concurrently, 
service should begin at the new address. 
However, if  the publisher's procedure 
is to cancel the subscription at the old 
address and then start one at the new 
address, it is possible that the cancella- 
tion of the old subscription may take 
effect prior to the inauguration of the 
new subscription and if labels for a 
given issue are being prepared during 
this time, an issue may be missed. 
If a customer has more than one sub- 
scription to a journal and if he is not 
very precise about ~vhich subscription 
to change, there is a possibility that the 
address will be changed on the wrong 
subscription but that in checking the 
file, a clerk will discover another sub- 
scription at the old address and change 
that one too. There is also the possibility 
that the fulfillment clerk may not be 
able to find the original subscription in 
tlie file, may asaume that it has already 
been cancelled and start a new sub- 
scription. In this case, two subscriptions 
will be received. Therefore, it is urged 
that addresses not be changed except at 
rencwd time. Also, when there is more 
than one sulxription it is of great im- 
portance not only to specify precisely 
which sulxxription to change, but also 
that there is more than one subscription. 
It is very important to inform the 
agency rather than the publisher of 
changes of address. 
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Missing Issues 
In some cases missing issues are late 
issues, and late issues can be caused by a 
myriad of factors including: 1) lateness 
of editorial material; 2) difficulties in 
printing, addressing or binding; 3) de- 
lays in the mails; 4) strikes. 
Most missing issues are not merely late 
issues but issues destined never to ar- 
rive and, once again, the source of the 
difficulty may lie in a number of places. 
A label may be lost or ruined while be- 
ing prepared or while being affixed to 
the wrapper, or the issue may be lost 
in the mails. Magazines may never ar- 
rive because they are sidetracked en 
route by a postman or office boy. 
Extension vs. Serving 
Perhaps as upsetting as the missing 
issue itself is the inability to obtain a 
replacement from the publisher. The  
publisher would rather extend the sub- 
scription than serve the missing issue 
because economics favor extension, par- 
ticularly for publishers that use com- 
puterized fulfillment procedures. In such 
situations, to extend a subscription is a 
simple process. A card is punched indi- 
cating that a particular subscription is to 
be extended by one issue. The  cost is 
$0.15 to $0.20, in addition to the normal 
cost of fulfilling the magazine. 
On the other hand, if a missing issue 
request is sent to a publisher's fulfill- 
ment department and they wish to serve 
the issue, they must send a note to the 
warehouse where the issues are kept, and 
then the whole pick-pack-ship process 
must be carried through, a label must 
be typed, the issue must be wrapped and 
taken to the Post Office. The  estimated 
cost is approximately $1.25 in addition 
to the cost of fulfilling the magazine. 
The  difference between extending and 
serving is thus more than $1.00. For a 
major publisher with 100,000 claims a 
year, the difference between the two 
policies can amount to $100,000.00. This 
does not include savings resulting from 
a policy of not over-printing and ware- 
housing extra copies to fulfill missing 
issue requests. 
When a claim is sent to the agent, lie 
forwards it to the publisher. Few pub- 
lishers inform the agency of what action 
they will take. The  only way the agent 
can know if the claim has not been acted 
upon is if the librarian sends a second 
claim and a third claim where neces- 
sary. When agents receive third claims, 
they attempt to use as much persuasion 
as possible, but they cannot ever know 
unless the customer notifies them 
whether the publisher has acted on a 
claim that has been passed on to him. 
Price Increase Debits 
There is no way to avoid price in- 
crease debits. A major agency works with 
as many as 12,000-15,000 publishers, 
many of whom are not really publishers 
but rather scholarly societies or other 
non-profit bodies. Frequently the agency 
does not know when rates are raised be- 
cause many publishers do not inform 
the agencies, until an order is received 
at the wrong rate. The  only sure way to 
keep rate files absolutely current would 
be to send an order to every publisher 
for every magazine every day, because 
the one sure way to find out that a rate 
has been changed is to send a publisher 
a check at the wrong rate. 
Agencies try to keep their files up to 
date because a wrong rate means addi- 
tional correspondence and payments for 
them. Some agencies have a policy of 
batching price increase debit invoices 
on a monthly basis and can sometimes 
work out special payment plans to han- 
dle these charges. 
Back Issues 
None of the major subscription agen- 
cies in the United States are in the back 
issue business. Rather, they handle cur- 
rent subscriptions. For many journals, if 
an order is placed at mid-year, the pub- 
lisher is asked to "ship the first issue of 
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current volume and continue." This 
sometimes leads to trouble, particularly 
in the case of popular journals and some 
technical journals. If one sends an order 
in July requesting prior January start, 
one may get all the issues, no issues, or a 
handful of issues; this means correspond- 
ence and correspondence costs money. 
Therefore, if the subscription agent hesi- 
tates to back-start a subscription, this is 
why. 
Subscription Agency Income 
Subscription agencies have two sources 
of income: Commissions from publish- 
ers and service charges from customers. 
Most subscription agencies require a cer- 
tain gross profit margin to handle an 
account and they normally follow one 
of two procedures to obtain it. Some 
agencies evaluate the commissions on 
the list of journals being ordered, and 
if they do not meet the minimum, the 
agency will assign a flat percentage serv- 
ice charge to the entire list. I t  may be 
2 5 ,  5y0 or 10Y0. 
Some agencies do not use a flat rate 
for the entire list, but put service charges 
on those titles which do not provide an 
appropriate commission to them. 
If the customer's list consists largely 
of popular titles, the subscription agent 
may be able to give a discount. On the 
other hand, major academic and research 
libraries usually require a handling 
charge. 
Country of Origin Buying 
Many libraries buy domestic journals 
from domestic agencies and foreign jour- 
nals from foreign agents. This was the 
traditional way in which foreign jour- 
nals were obtained. Many of the newer 
academic and research libraries have al- 
ways obtained all of their journals di- 
rectly from American vendors, who are 
in fact able to service journals published 
anywhere in the world. 
Cancelled! 
Librarians complain that, if a journal 
ceases publication and if a refund has 
been requested from the agent, they are 
told that since the agent could not get 
a refund from the publisher, no refund 
is possible. 
This occurs because agents hold them- 
selves responsible for money which is 
paid them only until it is paid to the 
publisher. Once the money is turned 
over to a publisher in accordance with a 
customer's instructions, the agency can 
no longer be responsible for this money. 
The  librarian's position in case of bank- 
ruptcy or discontinuation is the same as 
if he had paid directly. However, there 
have been cases where agencies have ac- 
quired refunds for their customers when 
individual libraries have not been able 
to recover money they paid directly to 
the publication. 
Interruptions in Service 
The  only reason for an interruption 
in service is that someone failed to do 
his job on time or accurately. Either the 
library failed to submit its renewal au- 
thorization to the agent on time, or the 
agent or publisher failed to process the 
renewal quickly or accurately. Of these 
three cases, the last two are most fre- 
quent-failure of the agent or publisher 
to process on time. In the case of both 
the subscription agency and the pub- 
lisher, the late Fall when subscriptions 
for January start are being processed is 
by far the busiest period of the year. T o  
help avoid interruptions in service, re- 
newal authorizations should be sub- 
mitted to the agent as early as possible; 
he should be urged to process the re- 
newals as early in the Fall as he can. If 
the customer is to receive a renewal quo- 
tation from his agent, he should ask for 
it during the Summer or early Fall. It is 
also suggested that subscriptions be for 
multiple years where publishers make 
multiple year rates available. 
Multiple year subscriptions are a very 
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sound idea. First, many multiple year 
subscriptions provide a saving over mul- 
tiples of the annual rate. Many librar- 
ians also order for three years even when 
the three year rate does not represent 
any dollar saving over three times the 
one year rate. 
Here is why. When a purchase is for 
three years, it is necessary to order only 
once every three years. This means a 
saving of clerical time in the library and 
in the purchasing office. And there are 
only one-third as many chances for er- 
ror. Clearly, however, if the money is not 
available to buy for more than one year, 
this solution is not possible, and if the 
journal wil not definitely be needed for 
more than one year, it is not wise to buy 
for more than one year. 
Miscellaneous Situations 
The  ordering of new journals during 
the course of a year varies with the indi- 
vidual vendor. Some vendors welcome 
interim or suppl'ementary orders from li- 
braries. Some request that the library 
batch such orders. Some agencies dis- 
courage the placement of individual or- 
ders during the course of the year. Check 
with the agent to find out his policies. 
Most agencies prefer not to be in- 
volved in competitive bidding. Never- 
theless, some agencies consent to bid on 
those accounts which are required by 
law to go out to bid, and most agencies 
do give customers they acquire by bid- 
ding the same type of service which they 
give to other customers. 
Often renewal notices continue for 
journals which are on a "ti1 forbid" 
basis with the agent. This occurs because 
most periodicals do  not accept "ti1 for- 
bid" orders and because of their internal 
renewal policies. Most publishers do not 
maintain a record of whether a journal 
subscription was placed through an 
agent, and when they do, they seldom 
maintain the name of the agent. There- 
fore, when they wish to solicit a renewal, 
they have no one else to mail to other 
than the subscriber. Many publishers 
begin soliciting renewals five months be- 
fore the expiration of a subscription and 
send notices monthly. Since most agen- 
cies renew journals 60 to 90 days before 
expiration, even in those cases where 
the agent is renewing properly, renewal 
notices will arrive from the publisher. 
Continuations and irregulars are a 
separate situation. They have for many 
years rested in a kind of limbo between 
the areas normally covered by the sub- 
scription agent and the book jobber. 
Subscription agents have always found 
continuations and irregulars much more 
difficult to handle than periodicals (reg- 
ular serials) since these journals do not 
have a predetermined price and/or pub- 
lication schedule and locating publishers 
is extremely difficult. However, in re- 
cent years a number of subscription 
agents have been soliciting such busi- 
ness. Talk with each agent concerning 
his activities in this area. 
What to Expect of the Agent 
Aside from the three basic expecta- 
tions mentioned near the beginning, the 
librarian should expect his agent to 
establish a common expiration date for 
him at his request. T o  do this, the agent 
must enter renewals for odd terms to 
permit them to all expire at the same 
time. 
The  librarian should expect his agent 
to handle the journals on a "ti1 forbid" 
basis, to continue to renew them from 
year to year without specific authoriza- 
tion for each journal. However, a num- 
ber of agencies are changing their "ti1 
forbid" policies as a result of the increas- 
ing budgetary constraints under which 
many libraries are now operating. They 
now submit each year a list of journals 
which are due for renewal prior to plac- 
ing renewal orders. And since in most 
cases agencies supplying such listings 
supply them at current prices, the li- 
brarian has an opportunity to review the 
list and to know in advance how much 
money the journals will cost and to en- 
cumber funds properly or to delete jour- 
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nals should the expenditure level be too 
high. While a number of agencies do 
submit renewal quotations of this kind, 
they do not require that these quota- 
tions be reviewed, but do require writ- 
ten authorization each year before 
spending the library's money. 
The  librarian should expect the agent 
to do some of the research necessary in 
locating new titles, emphasizing some 
because one can spend many hours and 
even days trying to track down the pub- 
lisher of a new or highly esoteric title. 
The agent should work toward minimiz- 
ing the number of titles which must be 
ordered directly from publishers. 
He should supply catalogs and other 
bibliographic aids. He should be able 
to supply machine-readable information 
concerning the journals he is acquiring. 
In most cases, these data are supplied in 
IBM card form which makes possible 
direct entry into the custonler's com- 
puter system. If the agent is not now 
able to supply this information, it is 
likely that he will be able in the near 
future. It  is growing increasingly appar- 
ent that as major academic and research 
libraries move to computerization, sub- 
scription agencies which are not able to 
integrate their systems with those of 
their customers will find it difficult to 
handle those libraries in the years ahead. 
The  agent should make available his 
data bases and software capabilities-if 
not now, then in the next few years. 
Computer experts say that in a purely 
rational universe . . . information should 
be keyboarded only once and data 
should be stored in only one file. I be- 
lieve we will soon be at the point where 
it is no longer necessary to keyboard in- 
formation in the library's purchasing 
department, at the subscription agency, 
at New Serial Titles, for the New York 
State Union List of Serials, at the Union 
Catalog of Medical Periodicals and at 
three or four other places. Information 
should be keyboarded only once. Like- 
wise, I believe that we will in time reach 
a point at which the storage of serials 
data will be centralized and that the sub- 
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scription agency is a likely candidate for 
both the keyboarding and the storage of 
serials data. 
The Future 
It is expected that in the future li- 
braries and librarians and vendors will 
address themselves to the most funda- 
mental problems involving serials- 
check-in and claiming. Although a jour- 
nal is purchased once a year, it is 
checked in perhaps 12 times a year, and 
claims are necessary more often than 
anyone likes. Major academic and re- 
search libraries will be entering check-in 
information into a computer system 
which will then update holdings and 
report on missing issues or interruptions 
in service. 
I believe tliat within the next 3-5 
years, it will be possible to imbed serial 
codes in address labels to facilitate 
check-in by code rather than title. Thus, 
check-in clerks would be able to identify 
a journal by a code wliicli could then be 
keypunched, entered on a mark-sense 
card, checked off on a printed list of 
codes or entered via a terminal. Claim- 
ing will be done by computer and it is 
possible tliat major libraries will sub- 
mit their claims to their vendor in digi- 
tal form over telephone lines. 
The subscription agent's software and 
hardware capabilities and his data files 
may make it possible for him to play a 
major role in the maintenance of hold- 
ing information and in the preparation 
of serial catalogs and union lists. 
Both vendors and librarians will face 
new challenges in the years ahead as the 
volume of library transactions continues 
to increase. The  continuing ability to 
serve library users will be dependent on 
the agency's ability to plan ahead, to 
take advantage of new technologies and 
perhaps, most important of all, on our 
ability to work together. 
People in the subscription agency 
business are painfully aware of the gen- 
eral reputation American subscription 
agents have, a reputation which in some 
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part is deserved and in part is probably 
the result of the intense complexity and 
myriad of details with which subscrip- 
tion agents must deal. 
However, or more particularly, be- 
cause of this reputation, American sub- 
scription agenti as a group have been 
making substantive efforts to improve 
their' service. These efforts have been 
paying off for their library, governmen- 
tal and organizational customers and for 
the agencies themselves. 
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Reprints in the Preservation Picture 
And a Drift Aside 
Alfred H. Lane 
Columbia University, New York, N.Y. 10027 
Preservation needs of libraries started 
the reprint industry, and with its growth 
many special problems arose in such 
areas as the physical book, bibliographi- 
cal accuracy, pricing, availability and 
lending to reprinters. Althougll librar- 
ians recognize the need for reprints, 
questions arise of ethics within the in- 
dustry, judgment of librarians in their 
purchasing, and the development of 
standartls for preservation. 
THE REPRINT INDUSTRY today is 
big business, and it  got that way be- 
cause librarians recognized the need for 
preservation of library material. One 
might say that it all started when it was 
realized that deteriorating newspapers 
posed a huge problem for libraries. Mi- 
crofilming (a form of reprinting) seemed 
to be the logical answer. From there, the 
next obvious step was journals, then 
monographs and series. From a handful 
of pioneering publishers the industry 
has grown to about 300 publisllers, ac- 
cording to a recent survey (I). With this 
growth has come not only a greater 
awareness of the value of reprints to li- 
braries, but also a host of problems. The  
implications of reprints to libraries are 
here discussed, and some of the problems 
that accompany their production and 
distribution are indicated. 
It is obvious that reprint editions of 
books which have deteriorated or which 
are no longer readily available in the 
antiquarian market have a tremendous 
value. There is, of course, the considera- 
tion of a reprint edition as compared 
with the original edition. Is the original 
edition still available in the OP market? 
If it is, what is the probable price? How 
good is the paper? Would it not be 
wiser to spend more for the reprint edi- 
tion which (generally) is printed on 
acid-free paper and has a good strong 
binding? Or perhaps a compromise is 
best-keep the original edition (regard- 
less of condition) for historical purposes 
and purchase the reprint edition for cur- 
rent use. 
Problems with Reprints 
The  reprint industry has brought 
with it a host of problems. Some of the 
topics with which the ALA Reprinting 
Committee has been concerned are of 
interest. Bibliograpllical description is 
one point of contention. The  American 
National Standards Institute 2-39 com- 
mittee on standards for the advertising 
of books has worked long and hard to 
produce a code of standards which is 
very detailed in telling publisl~ers what 
librarians want to know when they read 
of a reprint {Z). There is also the set of 
guidelines produced by the ALA Re- 
printing Committee called "Lending to 
Reprinters," which sets broad standards 
of what bibliographical information 
should appear in a reprint edition (3). 
A recent survey undertaken by the 
ARL Committee on Availability of Re- 
sources produced some very interesting 
information and comments (4). This 
survey, taken of the members of the As- 
sociation of Research Libraries, pro- 
duced 56 responses. In answer to the 
question, "Do you regard reprint pub- 
lishing as something that should be en- 
couraged by the library profession?", 53 
of 56 responded, and their answers were 
almost entirely affirmative. The  consen- 
sus was that reprint publishing should 
be encouraged by libraries as it would 
make mani  more titles available to 
many more people, and it would also be 
a boon to preservation. But libraries 
must provide the proper controls so as 
to make sure that library collections are 
not damaged, so that only the best books 
are reprinted and the best quality re- 
printing done, so that their proper due 
is observed as far as reDavment is con- 
I ,  
cerned, and so that reprints can be pur- 
chased at reasonable prices. 
Pricing 
Pricing is an interesting topic. Some 
persons wonder why reprint prices 
should be so high. Many librarians tend 
to fuss about this, but there is good rea- 
soning behind the pricing. As Daniel 
Garrett, President of Garrett Press, 
pointed out in his talk at the ALA Con- 
ference RTSD joint meeting on reprint- 
ing in Detroit (5), the cost of production 
of a relatively small edition (approxi- 
mately 400 copies) must be prorated, and 
prices must reflect these costs plus a fair 
profit. All publications, original or re- 
print, have a one-time set-up charge 
which must be recouped before any 
profits can accrue. In original publica- 
tion this cost may be absorbed very early 
in the sales picture, and tlie cost pro- 
rated over an edition of 5,000 copies is 
not very great. But when the basic cost 
must be spread over an edition of 400 or 
500 copies the pricing structure is quite 
different. The  price of a book is almost 
entirely a reflection of tlie publisl~er's 
anticipated market. If in an edition of 
400 copies the basic cost can be recouped 
in the first 200 copies, the price of the 
remaining 200 copies could decrease and 
this sometimes lLppens. Conversely, if 
the sale of a reprint title is much less 
than anticipated, the price may have to 
increase in brder to prevent a loss to the 
publisher. This is why pre-publication 
prices are usually a very good buy; the 
publisher has a better picture of his 
market before publication, and can pro- 
duce accordingly. Once the basic costs 
have been recovered, the production of 
extra copies is not much more expensive 
and therefore has little effect on the 
price of the book. Most publishers are 
not out to gouge the market, but to 
gauge it. 
Siegfried Feller, Chief Bibliographer 
at the University of Massachusetts Li- 
brary in Amherst, recently undertook 
an analysis of reprint editions of titles in 
Books for College Libraries (6). Using 
twelve catalogs of regular reprint pub- 
lishers in which titles from BCL are 
identified and sampled by taking the 
first 30 titles or physical volumes for 
which pagination (including preliminary 
pages) was noted either in the catalog 
or in BCL, totaling pages and prices, 
- - -  
and calculating average cost per page to 
the nearest thousandth, he found price 
ranges from $0.0191 1 per page to $0.04324 
per page. For comparison, I randomly 
picked up a recently published book 
. - 
&om a university press (university press 
publishing is closer in cost factors to 
reprint publisliing than other commer- 
cial publishing) and calculated its per 
page cost on the same basis and came up 
with a figure of $0.03563 per page, 
slightly above the median of Feller's fig- 
ures. Another recent book from a com- 
mercial publisher produced a per page 
cost of $0.01509. Admittedly, this is not 
a very scientific comparison, and it 
slioulcl be stressed tha; Feller's sample 
was too small to be very significant, but 
tniglit not all this suggest that perhaps 
we are being misled in our thinking of 
reprint pricing? Of course there are high 
I"licetl ~'eprints, but are there not also 
high priced original publications? It  
may be, as Feller indicated in a letter to 
me, that there is really little validity in 
a price-per-page comparison. The ques- 
tion should be studied further. 
Perhaps as a reaction to pricing of re- 
prints and to the tremendous work load 
placed on some libraries in lending to 
reprinters, there is a growing feeling of 
resentment among librarians-a feeling 
that libraries are being taken over the 
coals, that libraries have invested huge 
amounts of time, money and energy to 
collect, preserve and bibliographically 
control these scholarly materials and 
now reprinters are turning that invest- 
ment to their own profit. Some of the 
comments received in the ARL survey 
(4) reflect this feeling. For instance, li- 
brarians should take more initiative, in 
cooperation with appropriate scholarly 
organizations, in choosing and promot- 
ing reprints. The efforts of the Music 
Library Association in conjunction with 
the American Musicological Society in 
getting Dover to reprint "at extremely 
fair prices" several standard editions is 
a model of what might be done. Another 
excellent program is that undertaken by 
the London and Home Counties Branch 
of the Library Association which, by 
contracting directly with the printers 
and eliminating all middlemen, is able 
to reissue titles at fabulously good 
prices. 
Two other libraries spoke about plac- 
ing some formal control over reprinting 
operations on a cooperative basis. We 
would welcome, they said, a uniform 
ARL policy on reprinting, insofar as pos- 
sible, and believe that the possibility of 
setting up a reprinting center should be 
examined. Such a center could coordi- 
nate library reprinting, negotiate with 
commercial reprint publishers for spe- 
cific reprints, accept a major share of 
the profits, and plow this profit back 
into further reprinting programs for the 
benefit of ARL, other libraries, and the 
scholarly community in general. 
Library Responsibility 
At least one survey respondent felt 
that librarians should take more initia- 
tive in choosing and promoting reprints. 
There is another side to this coin. Many 
responsible reprinters have indicated 
that librarians in many cases feel that if 
a reprinter thinks a book is important 
enough to reprint, it is important 
enough for their libraries to buy it- 
without using much or any judgment as 
to whether better or more up-to-date edi- 
tions have been published, or whether 
added matter has scholarly importance. 
The mere fact that a title appears in a 
bibliography and is reprinted does not 
mean that it should be purchased by 
any library that does not already have 
it. In other words, many librarians have 
shown a lack of responsibility concern- 
ing their own purchases. 
There is a tendency now for reprinters 
to jump on the bandwagon of popular 
topics. There has been a rash of reprint 
publications in black studies. And as 
Christopher Samuels foresees the fu- 
ture (7) women's liberation will be next, 
and of course "ecology in all its aspects." 
There are probably other areas that 
will be targets for reprinters. There is 
nothing wrong with this, but it would 
behoove librarians to use careful judg- 
ment in purchasing just because the 
topic is popular and the titles are avail- 
able. 
Communication Needed 
In the past several years the ALA Re- 
printing Committee has heard many 
complaints regarding the performance of 
reprinters-slow delivery, poor biblio- 
graphical copies, poor reproduction, etc. 
These matters were brought to the at- 
tention of reprinters at various meetings 
both formal and informal in an attempt 
to bring about greater communication 
between librarians and reprinters. Much 
more needs to be done, but recently such 
complaints seem to have decreased. 
Better communication among reprint- 
ers themselves seems well on the way. 
There is now talk among reprinters of 
founding a national organization of re- 
printers either independently or as an 
arm of the Association of American 
Publishers. The small reprint publishers 
seem at the moment to be more in favor 
of such an organization than are the 
larger publishers. Such an organization, 
whose founding would have to be ini- 
tiated by the publishers themselves, 
might set standards of production and 
of ethics, would provide greater com- 
munication among reprinters and be- 
tween reprinters and librarians, could 
maintain a joint committee with ALA to 
discuss mutual problems and act as a 
forum for further improvements in the 
industry and its methods. 
Communication must be stressed. As 
a result of greater communication 
among reprinters the idea is being cir- 
culated that centralized distribution of 
reprints would be a saving to both re- 
printers and buyers, leaving reprinters 
to concentrate on production and edi- 
torial work. This would mean prompter 
delivery of books, a centralized order- 
ing point, and standardized billing pro- 
cedures, all of which would be reflected 
in greater opportunity for creative work 
for the publisher. 
Another means of communication for 
librarians and reprinters alike took ef- 
fect when the Reprint  Bulletin initiated 
scholarly reviews of reprints in hard 
cover (8). The  capsule reviews consisting 
of from 50 to 200 words are objective 
and very similar to those appearing in 
Choice. T h e  reviewing is done by a 
corps of consultant-reviewers consisting 
of an equal number of librarians and 
professors who are experts or at least 
knowledgeable in their fields. Over a 
hundred consultant-reviewers have al- 
ready agreed to review books. The  re- 
views are anonymous, although a list of 
the contributing reviewers to each issue 
of the Kepl-int Bulletin appears each 
time. According to Sam Williams, edi- 
tor of the Rapl-int Bulletin, it is ex- 
pected that the bibliographic section of 
the Bulletin eventually will consist only 
of reviews arranged by subject (Dewey) 
with an alphabetic index. 
Still another avenue of communica- 
tion is now open. The  Reprinting Com- 
mittee has oflered to act as a clearing- 
house for complaints and ideas. Librar- 
ians with problems may write to the 
Committee whicll will in turn channel 
these expressions where they will be 
most usefully received. 
Perhaps &other line of communica- 
tion sllould be set up. Should there be, 
in some medium, a regular column of 
"intent to reprint under sufficient de- 
mand or need"? Obviously, reprint pub- 
lishers need to know their potential mar- 
ket before publishing a title. O n  the 
other hand, librarians deserve a reason- 
able guarantee that a title will be pub- 
lished after publication is announced. 
The  Keprinting Committee would like 
the indistry toadopt  a policy of having 
an announced publication actually on 
the market within a six-month period 
after announced ~ublicat ion date, or 
announcement that publication must be 
delayed or withclrawn. This would, 
hop&lly, greatly lessen those situations 
where encumbered funds are lost be- 
cause publication did not occur within 
the fiscal year. 
Again referring to Christopher Sam- 
uel's article in the Reprint  Bulletin (7) 
he writes: "Most large libraries are work- 
ing on preservation programs involving 
as many as three levels: 1) microfilming, 
2) lending to reprinters, 3) developing 
preservation standards. From where I 
gtand it appears that a few are going it 
alone without much knowledge of what 
others are doing in the field. . . ." It 
looks as thouel; even librarians could 
do with a little more communication 
among themselves. 
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Career Planning 
Patt Snyder 
Wesleyan University, Science Library, Middletown, Conn. 06457 
It is a widespread belief that the 
hard worker will eventually get ahead. 
This is relatively true, but it is also true 
that one who directs his expended ener- 
gies will get further faster. Career plan- 
ning is the focusing of one's energies to 
the achievement of one's goals. 
THE ADVANCEMENT RATE of in- 
dividuals is in an inverse relationship 
to positions desired. At entrance levels 
there are as many or more positions as 
there are applicants desiring them. At 
this stage advancement is relatively easy. 
It is in the next range, the median range, 
where qualification is the main deter- 
minant of further advancement or ca- 
reer stabilization. This is the time when 
career planning becomes most vital. The  
higher the echelon level the more lim- 
ited the access to these positions. Quali- 
fication (as well as past satisfactory per- 
formance) becomes the criterion for 
advancement. The intensity of competi- 
tion increases in both quality and quan- 
tity. There are not as many top jobs as 
there are people who aspire to them. 
Career planning facilitates access to this 
top level. 
Developing a Career Plan 
The  format for design of a career 
plan consists of three parts: the overall 
goal, selected objectives, and plans of 
action. 
Goal 
The  establishment of a long-term goal 
is the necessary first step in planning. 
Long-term to the individual should en- 
compass the time span of one's entire 
career. The  goal itself should state the 
ultimate realistic aspirations (ability to 
achieve, based on a personal assessment 
of one's innate qualifications plus will- 
ingness to accept responsibility) which 
will yield career satisfaction in both aim 
and execution. 
Objectives 
Short-term objectives are essentially 
stepping stones. They should be accom- 
plished by direct planning, and all ob- 
jectives and efforts should complement 
the long-range goal. The  time span 
should not extend beyond a five-year 
period for major objectives. Short-term 
objectives could be geared to a one-year 
term. 
Psychologically the effect of achiev- 
ing smaller successes at frequent short 
intervals acts as a reinforcement to con- 
tinuing motivation. Unsuccessful objec- 
tives may be depressing and discourag- 
ing and for this reason i t  is suggested 
that one not set deadlines unless they are 
sufficiently liberal to allow for unex- 
pected adjustments. 
One method of selecting objectives is 
demonstrated. Research the most de- 
sired qualifications for the position you 
wish to attain. List separately the areas 
in which you have some experience and 
in which you have definite weaknesses. 
Beside each item of both lists note the 
means of strengthening your qualifica- 
tions. These will be the specific aims for 
improving the quality of your qualifica- 
tions. Another list of objectives should 
relate directly to improving your cur- 
rent position. Try to incorporate the 
qualifications necessary for the next 
level position. 
Plans for Positive Action 
Plans of action are the direct means of 
accomplishing both major and minor 
objectives and establishing a profes- 
sional reputation. Some suggestions are 
listed below, but individuals should 
formulate their own plans in accord- 
ance with the interests and demands of 
their own commitments. 
1. Join and take an active part in pro- 
fessional organizations; attend meetings, 
at least one seminar a year beneficial to 
your work and in line with the career 
plan, and expect occasionally to partici- 
pate actively in a program. 
2. Establish a routine by which to 
keep familiar with the current literature. 
It seems reasonable to expect to invest a 
minimum of $100.00 a year on personal 
subscriptions to periodicals and pur- 
chase of books. 
3. Contribute to the field by submit- 
ting an article for publication or presen- 
tation to other librarians, and by mak- 
ing some efforts to cooperative inter- 
relationship with other libraries. A be- 
ginning might be the exchange of serials 
holdings lists which may evolve into as- 
sembly of a union list for your area. 
4. Consider part-time teaching in a li- 
brary school. The  change in emphasis 
from practical work to that required in 
the preparation of lectures can provide 
fresh perspective and the additional re- 
ward of participation in the develop- 
ment of future librarianship. I t  is also 
impressive on a rPsumC. 
5. Research can be an exciting and 
stimulating part of librarianship and is 
too often neglected by practicing librar- 
ians. It can become integrated into pres- 
ent positions and individual plans of 
action. Outside support for projects can 
often be obtained, but it is not a neces- 
sary factor. 
Continuing Education 
Preparation for advancement by means 
of continuing education increases quali- 
fications for upper echelon positions. 
Two approaches to determining the di- 
rection of endeavor are subject speciali- 
zation and strengthening known areas of 
weakness within the field. It  is possible 
to incorporate the two with an ambi- 
tious and careful plan. 
Subject specialization emphasizes spe- 
cific subjects. A medical or science li- 
brarian might consider courses of study 
in the life sciences, ecology, or the his- 
tory of science. A major objective might 
be continuing education aimed at ob- 
taininrr an additional degree in a re- 
lated field, 
One critical area of known weakness 
to librarians is their reluctance to im- 
plement common business practices, sys- 
tems analysis techniques and automa- 
tion. One who is well prepared and able 
to apply work simplification and cost 
effective approaches to administrative 
outlooks would be far ahead of those 
more content with traditional views. 
The  interjection of Short-Interval Sched- 
uling techniques to technical processing 
would be impressive in any library and 
the librarian doing this would be 
equally impressive. 
There are many excellent seminars 
available both inside and outside of the 
library field. Formal courses are numer- 
ous in all areas of the country and many 
are scheduled for part-time students dur- 
ing the evening. Financial support is 
provided for continuing education pur- 
poses in many operating budgets. If it is 
not available there are other resources 
in the form of loans, scholarships and 
fellowships. One can also budget an 
amount from one's own income for this 
use as an investment for the future. 
Bi-Annual Assessment 
Realistic assessment can be obtained 
by comparing individual achievement 
with others of equal qualification in 
both the immediate geographic region 
and nationally. It is recommended that 
this be accomplished at two-year inter- 
vals. 
A basis for judgment can be made 
from published salary surveys, a study 
of the classified advertisements over a 
six-month time span in The  New York 
Times and trade journals, reports is- 
sued by professional associations and 
government sources. Look for data on 
current salary ranges, frequency of ad- 
vertised openings and projected growth 
reports. I n  examining the advertisement 
of positions, make note of those com- 
parable to the present position held and 
upward levels with the qualifications de- 
sired and salary. 
Comparison with positions equal to 
the one held indicating one is overpaid 
and overqualified can be interpreted as 
readiness to move into a higher level po- 
sition. The  probability is high that the 
time for that decision is overdue. It 
would certainly warrant obtaining the 
judgment of a professional career coun- 
selor if the basis for discrepancy cannot 
be determined yourself. Personnel offices 
have ready access to similar information 
and i t  is not likely they will exceed the 
going scale without valid reason. 
Results placing individuals within the 
middle scale can indicate a reasonable 
rate of progression and satisfaction. It 
may also be the beginning of career sta- 
bilization. I t  might be wortl~wl~ile to in- 
vestigate the rate of advancement by oth- 
ers to that same level for comparison. 
An unfavorable comparison demands 
a determination of cause. If one is gain- 
ing valuable experience for future ad- 
vancement or is in a low-paying geo- 
graphic region and reluctant to relocate, 
one may be less concerned. Unless there 
is valid support to prove otherwise one 
must assume the responsibility for the 
discrepancy. Accepting an unfavorable 
comparison is difficult, but more impor- 
tant is the recognition of facts and mak- 
ing the decision to rectify tlle situation. 
Advancement 
Unfortunately, few libraries are large 
enough to provide a structure for up- 
ward mobility for their staff. Advance- 
ment is much faster horizontally than 
vertically. Reaching the upper level is 
achieved more quickly through changing 
employers than by remaining in one or- 
ganization for many years. Frequently 
this will require relocating to another 
section of tlle country. This is also true 
in many other career fields. Those un- 
willing to accept this will be more re- 
stricted in their career growth. More- 
over, it is a common practice to bring in 
upper level staff from outside the library 
system to bring in strong leadership and 
fresh ideas. Those already on the staff 
are too frequently not even seriously 
considered. 
Summary 
The  way to the top appears to be most 
effectively achieved by following four 
paths: develop a career plan for the di- 
rection of your energies, expand quali- 
fications, determine the time for ad- 
vancement, and be prepared to move if 
necessary. 
Acknowledgment 
This  article is a n  outgrowth from a 1967 
lecture by Dr. Fred Heinritz, currently on 
the facuIty of Southern Connecticut State 
College, Division of Library Science, New 
Haven, Connecticut, and conversations with 
numerous colleagues through the succeeding 
years. Robert hIassa, Personnel Director, 
Wesleyan University, supplied several sug- 
gestions to tlle final article which are grate- 
fully acknowledged. 
Keceiuecl for review Apr 3, 1972. Manu- 
.scj-ipt accepted f o ~  publication M a y  16, 
Patt Snyder is  librarian, Science Library, 
Wesleyan University, Middletown, Con- 
necticut. 
Post Mortem 
The Jointly Sponsored Program for Foreign Librarians 
Jean D. Allaway 
The Library of Congress, Washington, D.C. 20540 
T H E  JOINTLY SPONSORED PROGRAM for For- 
eign Librarians, which came to an end in 
1971 after 15 years of operation, was a val- 
iant experiment in  helping foreign librarians 
and i n  reducing the barriers between Amer- 
ican librarians and those from other coun- 
tries. T h e  program originated in  the desire 
expressed by many foreign librarians for an 
opportunity to work in an American library 
to gain practical experience i n  following 
American library principles. At the same 
time, the planners of the program believed 
that American libraries could benefit from 
exposure to some of the innovations and ex- 
periments of newer systems, and, as always 
in programs of this kind, there was the un- 
derlying desire for international professional 
cooperation. 
This  program was initiated in  the ideal- 
ism and optimism of the mid-1950s and 
gradually slowed to a stop in the increasingly 
cynical and suspicious atmosphere of the late 
1960s. T h e  last grantee, a Japanese who 
held an FY 67 grant, completed his activities 
and returned to his home in the spring of 
1968. Although several attempts were made 
thereafter to reactivate the program, none 
was successful and the Library of Congress, 
which had served as administrator of the 
program since its inception, formally with- 
drew from this role in 1971. 
Funds for the Jointly Sponsored Program 
were provided by the Department of State, 
initially through its International Education 
Exchange Service and later through the Bu- 
reau of Educational and Cultural Affairs. 
T h e  name-Jointly Sponsored-indicates 
that the functioning of the program was de- 
pendent not only on  support from the De- 
partment of State but also from the Ameri- 
can library community whose cooperation 
JULY 1972 
was essential to the program's existence and 
success. 
Money for the grants was made available 
to some-but not all-American embassies 
abroad, in  differing amounts, to be expended 
within the guidelines of the formal program 
announcements on the Librarians' program 
or on one of a variety of other programs. 
Allocation to specific projects was made by 
the Embassy staff. They selected the nom- 
inees for grants and their estimate of what 
would be most beneficial from the Embassy's 
point of view determined whether a grant 
would be offered to a basketball coach or 
to a trade union official or to a librarian. 
Consequently, the geographical distribu- 
tion of the librarians who participated in the 
Jointly Sponsored Program over the years 
was most uneven as the chart in Figure 1 
shows. 
T h e  most obvious omissions are Africa 
(both Arab and Black), Communist coun- 
tries, and the industrialized sections of West- 
ern Europe. There were some Europeans, in- 
cluding three from Belgium, but none from 
either Great Britain or France. 
T h e  State Department grant was intended 
to cover a grantee's travel expenses from his 
home to the United States and back, round- 
the-country travel in the US, plus a per diem 
allowance sufficient for 10 days of orienta- 
tion in Washington and 30 days of American 
travel. T h e  grantee was expected to work 
for an American library for the remaining 
11 months of his grant, with the sponsoring 
library providing his living expenses. 
The Procedure 
Once a foreign librarian had been nomi- 
nated by the American Embassy in his home 
Figure 1. Participants in Jointly Sponsored 












































country for participation in this project, in- 
formation about him was relayed through 
the State Department to the International 
Relations Officer (IRO) in the Library of 
Congress. This Officer, with the advice and 
assistance of a group of professional librar- 
ians called the Washington Committee, then 
tried to match up the foreign librarian nom- 
inated for a grant with a host library in the 
United States that would be willing to add 
the grantee to its staff for 11 months. The  
grant could not be made unless and until 
the librarian was placed in a suitable library. 
Sometimes placement was quick and easy 
and sometimes it was not. The  members of 
the Washington Committee compiled a list 
of libraries which had indicated an interest 
in the project, and from this list one or two 
were selected to be invited to serve as spon- 
sor for a given applicant. Sometimes the first 
choice agreed, and the grant was made. More 
often several libraries were approached be- 
fore one agreed to accept the foreign librar- 
ian nominee. In part, of course, there was a 
natural reluctance to try the unknown, but 
most libraries handicapped by that attitude 
were not included in the original list. Other 
disappointments came from cases where the 
librarian was eager to accept a grantee and 
found practical problems in the way: for in- 
stance, many localities require that all pub- 
lic employees be citizens of the United States 
and make no provision for a temporary for- 
eign grantee. In other instances, the business 
office of the library was unable to cope with 
the technicality that the grantee could not 
be paid a salary (on which he would be 
liable for taxation) but only given a living 
allowance. Still a third practical problem 
was that it was often difficult if not impos- 
sible to give a firm arrival date for the for- 
eign grantee, and the resulting uncertainty 
caused apprehension and hesitation in many 
cases. 
Ultimately most nominees were success- 
fully placed in a host library, but due credit 
should be given to the people who made this 
awkward machinery work. The Washington 
Committee was composed of a small group of 
American librarians, many of them with 
overseas experience, who had been the orig- 
inal proponents of the Jointly Sponsored 
Program for Foreign Librarians. Officially, 
the Committee consisted of two representa- 
tives of the American Library Association 
and two representatives of the Special Li- 
braries Association, but the same people 
served more or less continuously, and their 
efforts made possible the functioning of the 
program. The group included, at various 
times, Lucile Morsch, Elaine Austin Kurtz, 
Mary Anglemyer, Lucile Dudgeon, Verner 
Clapp, and the administrative officer, Mary 
Ann Adams. Later participants were George 
Moreland, John Finzi, Elizabeth E. Hamer, 
Scottie Dalsimer, and Jean Allaway. 
SPECIAL IBRARIES 
Visiting the U.S. 
T h e  format for the Jointly Sponsored 
Program for Foreign ~ibrarians-iike that 
for other State Department grant programs 
-reflected a generous intention to treat 
each grantee as an honored guest of the 
United States. His funds were expected to 
provide-during his month of travel-an 
opportunity for him to make professional 
visits in  many parts of the country inter- 
spersed with sightseeing. Most librarians 
were able to see the major cities of the coun- 
try as well as such natural wonders as Ni- 
agara Falls, Yellowstone Park, and the 
Grand Canyon. T h e  itinerary was drawn u p  
by the I R O  in the Library of Congress in 
accordance with the wishes of the grantee 
and the suggestions of his advisers. Some 
amusing patterns developed over the years 
such as that most Scandinavians wanted to 
visit Minneapolis and most Thais  wanted to 
stop off in Las Vegas. 
Each grantee's visit was planned to give 
him a n  opportunity to explore the variety 
of American life and customs, and to enjoy 
private hospitality. In the 19505, the I R O  
wrote to each locality the grantee planned to 
visit and requested help from the local li- 
brarian in making hotel reservations, setting 
u p  tours and appointments, and providing 
entertainment. In later years, these arrange- 
ments were handled through a country-wide 
network of volunteer g;oups known as 
COSERV which helps all  kinds of official 
visitors including the librarians. 
During his travels, each librarian was en- 
couraged to visit appropriate libraries in dif- 
ferent parts of the country, by prior ap- 
pointment, of course. H e  was also urged to 
attend, if possible, the annual meeting of 
the American Library Association or the 
Special Libraries Association, or both. T h e  
associations encouraged the attendance of 
foreign visitors by waiving registration fees 
and providing other courtesies. Nonetheless, 
the size and complexity of these association 
meetings were sometimes overwhelming to 
the foreign visitor; unless he were accom- 
panied by an American librarian who could 
explain the proceedings, the visitor could 
well be confused by the activities of 10,000 
librarians celebrating their annual rites. 
Many grantees were also invited to attend 
local, state, and regional library association 
meetings, and often these smaller and more 
homogeneous gatherings were more intel- 
ligible and rewarding than the larger ones. 
T h e  52 participants in the Jointly Spon- 
sored Program worked in many different 
kinds of libraries in the United States: the 
Science Library of the University of Notre 
Dame, public libraries in  New Britain and 
in Minneapolis, and the Economic Growth 
Center Library at  Yale, to name a few. One 
ran the bookmobile for the Yakima Valley 
Regional Library in Washington while an- 
other was librarian for Central High School, 
Kalamazoo, Michigan. 
Some institutions tried to give the visiting 
grantee a taste of all types of library work 
but in others the visitor was hired for a 
specific job and spent most of his 11 months 
in  the same position. Obviously few if any 
American libraries could have afforded to 
pay a grantee strictly as a trainee: they had 
to balance the services he could render 
against the costs. While most American li- 
brary directors participated in  the JSPFL 
primarily to promote professional excel- 
lence abroad and to bridge the gap between 
peoples, in many cases they had the added 
satisfaction of filling a troublesome gap in 
- .  
their own professional staffs. 
Certainly some placements were more pro- 
ductive than others, and the attitude of the 
host library was one factor in determining 
the overall effectiveness of the Jointly Spon- 
sored Program. T h e  attitude of the grantee 
himself was of even greater weight in lead- 
ing to a successful placement, b i t  his back- 
ground was a third major factor. 
Success or Failure 
T h e  most successful grantees were able to 
adapt to the needs of their host libraries, to 
perform with distinction the duties assigned, 
and to take back home with them a broad- 
ened understanding of library theories and 
practice. In  general, these highly successful 
visitors were from the more advanced and 
prosperous countries such as Belgium or 
Sweden or even Singapore. Their educa- 
tional background, library training, and, 
usually, command of spoken English con- 
tributed to helping them cope with the de- 
mands of work in an American library. 
Perhaps the greatest handicap for the 
greatest number of librarians (and the most 
distressing to their sponsors) was the lack of 
English fluency. When the program was 
started in 1956, there was greater faith in 
the teaching and learning of English abroad 
than exists today, and the administrators of 
the Jointly Sponsored Program learned the 
hard way that no American library could 
usefully employ a foreign librarian whose 
command of English was minimal even 
though he had studied the language for 
years. Even among those librarians whose 
English was passable, language problems 
were often troublesome. Only with grantees 
from countries in the former English Com- 
monwealth, where English was a primary 
language, were there no problems. Some 
grantees who had studied English inten- 
sively and believed themselves to be suffi- 
ciently articulate in it, still found themselves 
mired in the day-to-day use of the language. 
T h e  training and education of the grant- 
ees varied roughly in proportion to the 
prosperity and sophistication of their home 
countries, and these factors also contributed 
to the success of a given grantee's place- 
ment. Even a poorly prepared grantee could 
and often did offset his handicaps by in- 
telligence and adaptability, provided that 
he did not also suffer from the language 
deficiency. Sometimes, however, the grantee 
was overwhelmed by the complexity of the 
library work required of him and the cul- 
tural gap between him and his adopted com- 
munity. H e  felt insecure, inadequate, and 
unhappy. With the non-white grantees- 
oriental as well as black-these feelings 
were compounded by their brushes with 
American color prejudices. In  a few cases, 
the grantee's distress was such that he had to 
go home early. 
For a number of the grantees, going home 
was harder than coming to the United 
States. T h e  economic and social freedom 
here, the affluence of middle class America, 
and the order and discipline of American 
library practice-all seemed to some grant- 
ees impossible to achieve at home. A num- 
ber of them had a very difficult adjustment 
on returning home and a few of them have 
returned to the U.S. as permanent residents 
-examples of the Brain Drain. 
Among the more successful grantees, sev- 
eral have become leaders in their profession 
at home, while a few others have continued 
their forays into international librarianship 
by visiting other countries with support 
from Unesco and elsewhere. 
I n  reviewing the operation of the JointIy 
Sponsored Program there is one more facet 
to be examined-the attitude of the Depart- 
ment of State which provided money and 
machinery to run the program. As was the 
case with other grant programs, the Jointly 
Sponsored Program for Foreign Librarians 
was designed to help librarians but more 
basically to promote good will toward the 
United States and support for its foreign 
policies. As a distinguished college president 
said in  reporting on  the official visitors to 
his institution, "It is possible to tell the 'hot 
spots' in  American foreign policy by observ- 
ing the nations from which these visitors 
come." This  observation was equally true of 
the participants in the JSPFL. T h e  alloca- 
tion of grant funds to the U.S. posts abroad, 
and by them to grantees, was determined 
less by the needs of the librarians in a given 
country than by American policy considera- 
tions. As a concomitant, the choice of nom- 
inees was made-at least sometimes-for po- 
litical rather than professional reasons. 
IVhen the Department of State suffered a 
severe cutback in funds for foreign ex- 
changes in the later 1960s, there was a re- 
sultiog drop in nominations for the Tointly 
sponsored -program. hIoney became- avail- 
able again by the end of the decade, but by 
then there had been a distinct change in 
the labor market for librarians in the United 
States. Following many years in which there 
had been a dearth of professional librarians 
-the situation which had made it possible 
to place the foreign librarians wllo were 
grantees in  the Jointly Sponsored Program- 
there was, from 1970 on, a surfeit of trained 
Americans. A great reduction in federal as- 
sistance to local libraries plus other factors 
led to a general tightness in the job market 
for librarians. In a situation in which Amer- 
ican librarians were being fired because of 
budget reductions, there was little or no 
chance for placement of a foreign grantee. 
I t  was this drying up  of the placement field 
which led to the of the Library 
of Congress from its service as administra- 
- 
tor of the program, and to the end of the 
program for all practical purposes. 
Alternatives 
Fortunately there is an alternative pro- 
gram which is still in operation-the Multi- 
National Program for Foreign Librarians. I t  
ib a group program which runs for about 4 
months made u p  of a 10-day orientation pe- 
riod, a seminar period of 4 weeks at a good 
library school, a work period of 4 weeks in 
an appropriate library, and a period of 
travel and observation which culminates in  
a group session of summary and evaluation 
held in Washington. I n  comparison with 
the Jointly Sponsored Program, this seems 
to have some advantages, especially for li- 
brarians from developing countries. 
T h e  shorter duration is one advantage. A 
country which has few professional librarians 
is more likely to permit one to take a 4- 
months' leave of absence than a year's. Even 
more important is the degree of relevance 
which the program has for the grantee. In 
the JSPFL, the foreign librarian was of ne- 
cessity fitted into a job in an American li- 
brary which might or might not be helpful 
in his professional work at home. In the 
Multi-National Program, the internship is 
usually much more directly related to his 
official needs, partly because the sponsoring 
library has no financial commitment to make 
in taking him on as an intern, and partly 
because the length of time is much less of a 
burden on a host library-1 month as against 
11. Another advantage of the Multi-National 
Program is that the period of academic work 
preceding the internships prepares the 
grantee intellectually for his introduction to 
practical American librarianship and elim- 
inates some of the cultural shock which 
might otherwise ensue. 
Still another advantage to the Multi- 
National Program is that the interaction 
among the 15-20 participants in a group- 
people from different countries and different 
types of l ibrar ieshas  always seemed healthy 
and constructive. It has been particularly 
useful in personal adjustments. Instead of 
being alone and sometimes frightened, as 
the Jointly Sponsored grantee often was, the 
participant in the Multi-National Program 
has a group of peers to provide companion- 
ship and moral support as well as profes- 
sional enrichment. Oddly enough, the group 
also provides a kind of discipline which re- 
sults in a more mature and businesslike ap- 
proach than was characteristic of some indi- 
vidual grantees. 
T h e  Multi-National Program is, however, 
handled by the Department of State in the 
same way as the Jointly Sponsored Program, 
and with the same limitations. If American 
librarians really want to promote the de- 
velopment of librarianship around the 
world, they will need to do it through an 
unofficial, non-governmental formula. The  
lessons learned from the Jointly Sponsored 
Program should form a base for the develop- 
ment of any such new program and they 
may well be one of the most valuable re- 
sults of the 15 years of its operation. The  
other benefits are real but difficult to assess: 
promotion of professional contacts and 
deeper understanding among librarians of 
different nationalities on the one hand, 
and practical assistance to foreign librarians 
in mastering American methods and theories 
on the other. On a personal level, the pro- 
gram has left with many participants both 
American and foreign a warm memory of ex- 
periences shared with delightful friends 
from faraway places. 
Received for review May 11, 1972. Man- 
uscript accepted for pu1;lication J u n  12, 
1972. 
Jean D. Allaway is International Relations 
Officer, Office of the Assistant Librarian 




I have read wi th  interest the article by Matt 
Roberts, " T h e  Role  of the Librarian i n  the 
Binding Process" in  Special Libraries, Oct 
1971. I did not find the complete desired in- 
formation o n  binding specifications, etc. 
Therefore, I a m  enclosing a list of General 
Binding Instructions and Single-Title Index 
Code. 
SINGLE-TITLE INDEX CODE 
The following code is used to indicate if 
an index to a periodical is automatically 
sent, is part of an issue, must be requested, 
etc. This information is provided on the 
check-in card or other records and is needed 
before binding the periodical or for general 
policy. 
The  code is expressed by a set of mutually 
exclusive symbols in different columns and 
interpreted as explained below: 
0-Request not needed. Index not pub- 
lished. 
F-Request not needed. Fastened, stitched 
or folded, in one of the issues, usually 
the last issue of a volume. 
L-Request not needed. Loose; index dis- 
tributed automatically to subscribers 
either separately o r  inserted in one of 
the issues. 
M-Request needed. Loose; must ask to 
be placed on the permanent mailing 
list. There might be an additional 
price for index. See price listing. 
E-Request needed. Loose; must be re- 
quested each time. There might be an 
additional price for index. See price 
listing. 
R-Removed from each single issue by 
bindery and returned to library. 1t 
will be replaced by a cumulative in- 
dex, e.g., Chemical Abstracts, Biolog- 
ical Abstracts. I t  is F category with the 
instructions for the bindery. 
2nd C O ~ U ~ ~ - S E P A R A T I O N  by hyphen for eas- 
ier reading. 
3rd C O ~ U ~ ~ - A R R I V A L  
1-Arrives in 1st month, after the last issue 
of a volume was published. 
2-Arrives in 2nd month, etc. 
x-See verso of the card. 
4th C O ~ U ~ ~ - T R E A T M E N T  
W-Wait until index arrives; it MUST be 
bound with the volume. 
b-Bind without index. I t  will be in- 
serted later; provide stub. 
EXAMPLES: L-3W, means Lrequest not needed, 
etc.; 3 arrives, etc.; W, wait, etc. F-lW, 
means F request, etc. 1, arrives, etc.; W, 
wait. etc. 
GENERAL BINDING INSTRUCTIONS 
FOR PERIODICALS 
COLORS: T h e  library will select colors in 
order: a) T o  maintain the uniformity of pat- 
tern as 'they are on previously bound t o l -  
umes, whenever feasible. b) T o  have variance 
and balance of colors in alphabetical or classi- 
fied sequence. c) T o  have optimum contrast 
between the cover and the lettering for maxi- 
mum legibility; white lettering is used for 
the dark and black lettering for the light 
color covers. 
SIZE: Bind in a practical, readily-handled 
size. 2" to 2%" is a good thickness. Avoid 
binding over 4" or under I?,$'' thickness un- 
less it is really necessary. Size and weight 
should be in proportion. 
BINDING UNIT: Bibliographic Unit (units) 
concur with a bound volume or volumes. 
Bind by bibliographical volume since title 
page and information retrieval aids such as 
tabIe of contents, self-index or  indexes refer 
to the bibliographical volume as a n  entity. 
Rind by year only if so instructed. Thus, 
N x Vol = bound book or Vol = N x bound 
book, where N = 1,2,  3. . . . 
If applicable, in  a bound volume place the 
color separation sheet between: a) biblio- 
graphical volumes; b) indexes, supplements. 
or parts to distinguish special sections, or 
where instructed to do so. - 
TITLE PAGE: Bind the volume title page at  
front of the issues to which it relates. Bind 
with stubs if needed. 
COVERS: In general, remove all covers, but  
a) Keep front- cover of first issue (for title 
page) in each physical and bibliographical 
volume. b) Keep cover of every issue if con- 
tents are printed on them, or if they will per- 
Form a certain function (e.g., to separate is- 
sues, covers of artistic value, etc.). 
TABLE OF CONTENTS: Bind the volume ta- 
ble of contents in front of the first issue of 
the volume to which it relates, whenever pos- 
sible or practical. Bind with stubs if needed. 
SINGLE-TITLE INDEXES: Bind the volume 
index after the last issue of a bibliographical 
volume(s) covered by it. Bind with stubs for 
later index insertion if needed. 
When index and title pages are: a) Sepa- 
rable, they should be treated as separate 
items. b) Inseparable, ignore the title page 
and place index as stated. If possible the li- 
brary should reproduce the title page. 
If index is bound as a separate unit, the 
volume numbers and/or  dates on the spine 
should refer to the period covered by the in- 
dex not to the date of publication. 
IDENTIFICATIOKS: In some instances when 
the volume is bound into several physical 
volumes in addition to the title, volume- 
month-year noted on the spine it is prudent 
to include also other identifications such as: 
abstract number, patent, number, inclusive 
paging, formulae number, etc., because ref- 
erences are cited in this manner. 
ADVERTISEMENT: Remove full-page adver- 
tisements when possible. In general, bind 
editorial and feature articles. 
SUPPLEMENTS: When supplements are paged 
continuously with the text, bind in order as 
paged. If separately paged, they will be 
bound in back with color separation sheets, 
unless otherwise instructed. Bind in place 
small maps and charts; if bulky, place in the 
back of a volume. 
h1rssr.u~ PARTS: If issues are missing, return 
incomplete volume. If a few pages are miss- 
ing, bind a stub in place for later insertion 
b ~ ~ t  indicate what pages are missing. 
Milan Milkovic 
Cuyahoga Community College 
Cleveland, Ohio 44122 
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Edward George Strable 
SLA President 1 972/73 
IT CAN PROBABLY also be said of 
most new SLA presidents, but certainly 
his election came as no surprise to Ed 
Strable's friends and colleagues. He has 
been leading them through various by- 
ways and activities for years, known to 
his library scliool classmates as tlie 
"scoutmaster," organizer of many a proj- 
ect, seeing that members of his profes- 
\ion recognize their duties and do them. 
His birth certificate says Camden, 
N.J., but Chicago has been his real home 
base, and a significant childhood neigh- 
bor was Chief Reference Librarian of 
the Chicago Public Library. Of later 
significance were hunks of shrapnel 
acquired in Europe, which in due course 
landed him in the Army's Schick Gen- 
eral Hospital, Clinton, Iowa, borrowing 
books (they say) from comely librarian 
Jane Sturtevant. Their final circulation, 
now in its 26th year, established her as a 
library assistant in Uibana while Ed ob- 
tained a B.S. in journalism at the Uni- 
versity of Illinois. The  advertising game 
caught him up for two years a5 a cop)- 
writer with Scaritlin % Co., wheieupon 
he succumbed to his fate by following 
Jane into the profession at Chicago's 
GLS. Four yews wel-e spent at tlie Clii- 
cago Public Library, including a final 
term as executive assistant to the chief 
librarian. 
I n  1955, Ed put it all together as li- 
brary director at J. Walter Thompson 
Co.'s Chicago office, adding later duties 
as administrative assistant to the director 
of research. His managerial attention 
was transferred in 1965 to the American 
Library Association, where he served si- 
multaneously as Executive Secretary of 
the Reference Services Division and the 
American Library Trustees Association, 
the latter group finally claiming him full 
time. But the blandishments of J W T  
proved sufficient to return him in 1968 
as Manager of Information Services, and 
a fitting election a few months ago as a 
company Vice President. 
~ u r i n g  one five-year period, Ed in- 
spired classes in special librarianship at 
the graduate library school as visiting 
lectuier, and has frequently served as 
regular and John Cotton Dana lecturer 
elsewhere. Illinois Chapter has felt his 
urgings in numerous ways-as several- 
time Program Chairman, as 1958 Con- 
vention Chairman, Chapter President 
1958159, chairman for education, coop- 
eration, etc. With co-worker Elin Chris- 
tianson, Ed produced the definitive 
.Subject Headings i n  Advertising, Mar- 
ket ing and Communications (SLA, 1964). 
Corralling a batch of colleagues, he was 
Editor of SLA's best-seller, Special L i -  
brccl-ies: A Gztide fog- Management,  which 
received the SLA Professional Award in 
1967. And despite the rigors of his ap- 
proaching Presidency, he has spurred his 
stable of writers (and himself) through 
copy for a revised edition. 
The  advent of daughter Jennie (watch 
that spelling) nearly blocked his attend- 
ance at the 1957 Boston meeting, and it 
somehow seemed fitting that Boston this 
year saw his coronation as father to the 
Association. At their Hyde Park apart- 
ment. life will be more comdicated this 
year, b ~ l t  perhaps there will be time for 
a quick vacation on Lake Michigan's 
favored eastern shore, collecting ~ e t o s -  
key stones. A sun-room of variegated 
plants testifies to Ed's green thumb, and 
- 
a hi-fi set feeds oversize earphones with 
selections both vintage and modern. 
The  SLA mantle falls easily on Ed's 
shoulders. for he tended two other 
groups numbering in the thousands dur- 
ing his ALA period, and had a three-year 
stint on SLA's Board. 1961 164. The  me- 
chanics and houseket&qg, 'tlle member- 
ship capability and intransigence, the 
wooing of cooperation and extra effort 
-all are familiar tasks and trials. He  is 
the first to acknowledge apprenticeship 
under some of SLA's "greats"-Lucille 
Keck, Marian Wells and others. But, as- 
suredly, colleagues will also look upon 
Ed Strable as stimulating teacher, ag- 
gressive leader, thorough-going profes- 
sional, and valued friend. 
I ~ I L L I A M  S. BUDINGTON 
T h e  John  Crerar Lilxary, Chicago 
and 
Response 
Edward G. Strable 
Looking back eve; the past year's ex- 
perience, and sorting out the eternal 
verities which have been gained from it, 
I find that two thoughts are uppermost. 
One of the most important percep- 
tions that gradually emerges from the 
welter of Chapter visits, meetings and 
conversations concerns the nature of the 
leadership role which SLA members ex- 
pect of tfieir officers. They seem to agree 
with Henry Miller that "no man is great 
enough or wise enough for any of us to 
surrender our destiny to. The  only way 
in which any one can lead us is to re- 
store to us the belief in our own guid- 
ance." The members also go along with 
Franklin D. Roosevelt's dictum that "A 
good leader can't get too far ahead of his 
SOMEHOW the idea tends to prevail 
in SLA that when the "new" president is 
introduced at the end of the Annual 
Meeting and he moves to the micro- 
phone 70 make his brief inaugural re- 
marks, this is an indication that he or 
she is just now about ready to go to 
work. 
Be assured that this is a fiction and 
not the SLA way at all. I n  truth, our 
method of operation is such that the 
President-Elect has of necessity been 
working like a demon for a year and has 
long lost any feeling or appearance of 
being "new." Almost the day after the 
congratulatory telegram arrives, there 
arrive the first large batch of mail, the 
first telephone calls, the first travel plans, 
the first meeting agenda and the first of 
those all-important publications of the 
Chapters and Divisions. 25,000 travel 
miles, three dozen meetings, hours of 
reading and 12 months later, when he 
slips almost imperceptibly from Presi- 
dent-Elect to President, he realizes that 
the members of this Association have 
given him an orientation as thorough as 
it has been exhausting. 
followers." And tlley seem to be particu- 
larly in agreement with Eduard C. 
Lindeman's opinion that "The leader is 
a stimulus, but he is also a response." 
As a matter of fact, I believe most mem- 
bers would turn that around and put 
the characteristic of response first, fol- 
lowed by stimulus. 
The  other perception that filters 
through as the year progresses and the 
contacts with members increase is a 
fairly clear idea of the areas where mem- 
bers want response, even demand re- 
sponse, as well as those areas where they 
are at least likely to accept and consider 
stimulus. It  is this process, and it is a 
good and democratic one I believe, that 
aids so greatly in the establishment of 
SLA's short-term and long-term objec- 
tives, programs and priorities. 
As I see it now, there are two major 
areas where members want response to 
be established, or continued, in the com- 
ing year. The  first is additional and 
more thoroughly professional opportuni- 
ties for continuing education in topic 
areas related to special librarianship and 
information science, planned and pre- 
sented by library schools, the Associa- 
tion, units of the Association, or related 
associations and educational organiza- 
tions. This area is paramount in mem- 
ber interest; no other concern, by my 
calculation, comes as close to the top of 
our members' minds. 
A second area where response must 
continue can be summed up in the 
rather poor and overused concept-word 
cooperation. We seem to be saying that 
we have a very strong desire to continue 
broadening the base of special librarian- 
ship, moving away from provincial atti- 
tudes and establishing a closer relation- 
ship to the total library profession and 
the library-information science move- 
ment. We seem to be saying that we 
have gotten over trying to measure co- 
operation in terms of how it will hurt us, 
and we will no longer agree to cooperate 
only when it benefits us. 
At the same time, there are two areas 
where I have become convinced our 
members will accept and react to addi- 
tional stimulus from the leadership of 
the Association and its Chapters, Divi- 
sions and Committees. The  first of these 
is to acquire considerable additional 
membership in the Association-these 
322 
members to come to SLA not only from 
the traditional base of professional spe- 
cial librarianship, but also from students 
in library schools, from the library as- 
sistants and technicians with whom we 
work, and from our library colleagues 
who do not work in special libraries but 
who have serious interests in the objec- 
tives of the Association, and who would 
welcome the opportunities to relate 
with us at the Chapter level. 
A second area of stimulus, and one 
closely related to the first, is the promo- 
tion of the establishment of new special 
libraries in both our geographic and 
subject communities. This starts with a 
recognition of the fact that the special 
library field also has its unserved popu- 
lations, and that we have a responsibility 
for aggressively promoting the dollars 
and cents values of special libraries by 
writing articles for our subject area jour- 
nals, arranging speaking engagements to 
management groups and societies, seek- 
ing out companies and other organiza- 
tions which should have professional in- 
formation services and convincing them 
of the necessity of establishing them. 
It  is very likely that every President- 
Elect of SLA has shared with me the un- 
nerving experience of coming to Confer- 
ence, shortly after learning of his election 
to office, and being asked by a number 
of members: "what's your platform?" It  
takes a while for us to learn that plat- 
form building in SLA has to come from 
the rejoinder: "what's yours?" I trust I 
have now read many of you correctly 
and know, now, where my emphases 
should be placed in the coming year as 
an agent of response and stimulus: con- 
tinuing education, cooperation, in- 
creased Association membership, new 
special libraries. 
I thank you for the opportunity to 
have served the past year as President- 
Elect of SLA and for the considerable 
education you have provided me for tak- 
ing the next step. 
Mr.  Strable's inaugural remarks were 
presented at the Annual Meeting on  
Jun  7, 1972 during SLA's 63rd Annual 
Conference i n  Boston. 
President's Report 
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Efren W. Gonzalez 
WHAT DO \r'OIJ SAY about a sixty- 
thlee-)ear-old library aswciation that 
was "on the ~ w k s "  in NCW York in 
1'367; s;tilecl tllrougli a crisis ant1 listened 
to the Hefalumps in Los Angeles in 
1968; was hung up  on "perilous dead 
cen~er" in Montreal in 1969; was al- 
most "totaled" in Detroit in 1970; and, 
"like a frail boat about to be split apart 
by tempestuous seas and eddies, weath- 
ered its storms" in San Francisco in 
197l?* Well, for one thing you say she 
makes good press and we're all lucky to 
be here at all. Undoubtedly, there will 
be a "big issue" for this year's head- 
lines. Let's see if we can guess what it 
will be. 
Chapter Activity 
Perhaps the story of our Chapters is 
the key to this past year. Certainly we 
have seen a great show of activity and 
a more than ordinary display of leader- 
ship from Chapter presidents and their 
officers. While the larger Chapters have 
certain advantages in great numbers of 
members to draw on, it should be noted 
that the smaller Chapters have given 
their leaders good response to a variety 
of programs and projects. 
We should remember that some of our 
Chapters are really the focal point for 
* hlr.  Gonzalez here refers to headlines 
printed in Library Journal i n  the years men- 
I iorled. 
professional activity in  their area and 
have long since paved the way for co- 
operative projects with other interested 
groups-and not necessarily just library 
associations. I t  is through our Chapters 
that SLA is gaining more and more 
strength in ties with state libraries and 
library schools where the people know 
the problems of the region and deal 
with each other on a first name basis. 
This year there has been the expressed 
interest in supplementing local talent 
with guest experts for continuing educa- 
tion programs. Planning is underway to 
respond to this interest with some as- 
sociation-wide program that will give all 
of our members a chance to take advan- 
tage of the excellent education seminars 
which liave recently and so quickly be- 
come a fixture at our Conferences. 
So, it comes as no surprise that the 
Chapters are here to stay and continue 
to be fundamental to the.success of SLA. 
They meet regularly and they publish 
regularly. They give us the month-to- 
month personal relationship that makes 
SLA real for most of us. And by the 
way, it is a pleasure to welcome a new 
Chapter on Long Island, New York and 
a provisional Chapter in the Hawaiian 
Pacific. The  possibility of a new Euro- 
pean Chapter is still very good. 
Division Activities 
As a corollary, we always consider the 
Divisions a strong factor in the success 
of SLA. And well we should. T h e  Divi- 
sions have been responsible for many of 
the fine projects and publications k i th  
which SLA has been identified over the 
years. However, the past year must be 
considered somewha< of disappoint- 
ment in the area of Division activity. 
While there are some projects in prog- 
ress, it would appear that the Divisions 
have devoted most of their time to ar- 
ranging for speakers and tours at the 
conference. certainly, the contents of 
the papers will be useful not only to the 
speakers' audience, but to the reader- 
ship of later publication. 
However, we must not forget that 
most of our members do not go to the 
Conference year after year.   heir main 
contact for Division interests is through 
their Division bulletin (and not all Di- 
vision bulletins are terribly effective 
publications). True, several large Chap- 
ters do have subject groups which have 
regular meetings throughout the year. 
But, as some Chapter presidents have 
noted, these group activities at the Chap- 
ter level tend to make true C h a ~ t e r  ac- 
tivities difficult to organize because of 
competition for the members' time. I n  
any event, a large proportion of our 
members have not really had any Divi- 
sion activity in tlle past year unless they 
were fortunate enough to attend the 
Conference. 
Is i t  time to reassess the role of tlle 
Divisions in SLA? Some stem in this 
direction have been taken and, hope- 
fully, serious consideration will be con- 
tinued. For example, why not a regional 
conference sponsored by a Division? 
Why not a pooled project fund main- 
tained jointly by all Divisions? T h e  key, 
of course, is some creative thinking to 
capitalize on our built-in interest to 
make the Division system work more ef- 
fectively. 
Committee Activities 
Not too long ago, we had a major 
house cleaning of Committees. The  re- 
sult was a substantial reduction in the 
number through elimination and con- 
solidation. This year there has been the 
usual varied level of activity by Com- 
mittees mainly due to the different kinds 
of assignments referred to them. Some 
are waiting for action referrals. Others 
are continuing projects begun in a re- 
cent year. Still others are extremely ac- 
tive with assignments of great impor- 
tance which turned up  this year. 
Special Representatives 
The  activities of Special Representa- 
tives also have varied over the year, de- 
pending on the circumstances before 
them. Perhaps the most significant ac- 
tions in this area were those concerned 
with our continuing efforts to broaden 
our relatio~lsllips with other library as- 
sociations. Besides the establishment of 
a new Stantling Committee for Inter- 
society Cooperation, we Imve increased 
our direct representation to other li- 
brary associations by adding Special 
Representatives to the Medical Library 
Association and the American Associa- 
tion of Law Libraries. Happily, these 
appointments were reciprocated by the 
respective societies and we look forward 
to increased understanding of our sister 
societies and the possibilities of joint 
efforts of mutual concern, such as joint 
regional meetings or concurrent confer- 
ences. There are also indications that 
our involvement with the International 
Federation of Library Associations is in- 
creasing and we look forward to the day 
soon when SLA members will be repre- 
sented on all of the IFLA Committees 
so we can increase our participation in 
the many international projects where 
SLA can make significant contributions. 
SLA Staff 
This year the Executive Director and 
his staff have put in a year of transition. 
Many of the procedures required for a 
well-run business operation have been 
revised and improved. This is true in all 
Departments of the SLA Offices and 
shows that all of our key people know 
how to work smarter under effective 
leadership. Some far-reaching changes in 
our Accounting procedures came to frui- 
tion this year with the change-over to 
the accrual system and the adoption of a 
Jan-Dec fiscal year. You can't imagine 
the myriad of details that had to be 
taken care of to accomplish these needed 
changes. 
Similarly, the start-up of our System/3 
computer with the membership and sub- 
scription renewals last Fall meant the 
complete overhaul of membership rec- 
ords and the tightening up of our sub- 
scription system. It is also very pleasing 
to note that the publication of Special 
Libraries has gotten back on the time 
track and continues to improve in con- 
tent and format. 
Board Activities 
The  Board of Directors, too, has had 
an active year. In fact, they have added 
an extra session to each of their meetings 
this year to circumvent the usual 
crowded agenda and devote their undi- 
vided attention to planning in areas of 
fundamental importance to the Associa- 
tion. In these free-form sessions, the 
Board has probed and dug into which 
Association activities need greater em- 
phasis and developed some priorities for 
implementing their conclusions. 
Over the same period, the Board has 
worked with the Executive Director to 
streamline the mechanics of running its 
business so that the standard meetings 
can be relieved of unnecessary agenda 
items and the record of those meetings 
will be more meaningful in terms of a 
reference to past decisions of the Board. 
There have been several Board proj- 
ects this year. For example, it was early 
decided that SLA should develop a po- 
sition paper and give testimony to the 
new National Commission on Libraries 
and Information Science. The  purpose 
of the position paper and the testimony, 
which I presented with the help of Miss 
Oltman and Miss Rigney, was to orient 
the members of the Commission to the 
history and place of special librarianship 
in the total library community. We felt 
that our efforts were well received and 
the ground work laid for a continuing 
dialogue. We feel this will be helped by 
the fact that both the Executive Director 
of the Commission and its Vice-Chair- 
man are very active members of SLA. 
The ALA Committee on Accredita- 
tion asked us to comment on the pro- 
posed revision of the Guidelines for 
Accreditation. With the help of the Edu- 
cation Committee, who developed a a i -  
tique with the help of many SLA ad- 
visors, I presented our statement at the 
ALA Midwinter meeting. Happily, it 
was also possible to have a private, in- 
formal meeting with the Committee on 
Accreditation to open up lines of com- 
munication between SLA and ALA. Mr. 
Strable and Dr. McKenna joined me in 
this effort and a very productive evening 
was spent with the ALA Committee ex- 
changing views and developing sugges- 
tions that should help both of us to 
increase the participation of special li- 
brarians in the accreditation process. De- 
tails of this meeting can be found in the 
MayJJune 1972 issue of Special Librar- 
ies. 
So, it has been a year in which some 
things have changed and others have 
not. Some things have worked and others 
have not. Some members were satisfied 
and others were not. It was a year that 
has certainly proved to me again the 
great capacity of SLA members to get 






things done together. I t  remains for 
others to determine whether we are back 
on the rocks, chasing Heffalump, hung 
up  on dead center, totaled on the library 
highway, or storm tossed by tempestuous 
seas. As I said before, it will be interest- 
ing to see what the headlines are this 
year. As for me, I say nuts to all of this 
headline hunting. 
We are 7,000 professionals looking 
to do  all the right things. We some- 
times outreach our ability, outrun our 
resources and stumble over our own en- 
thusiasm. But the place of special li- 
brarianship in the library community 
was never before more evident. The  
need to do a conscientious job of work 
in the face of mounting social and eco- 
nomic pressures on our employers was 
never before so clear. SLA must remain 
the focal point in this sector of librar- 
ianship. 
So here we are, according to the head- 
lines, lucky to be here one year later. 
Our accomplishments may not be world 
shaking, but they do represent sincere 
efforts by members at all levels to put 
knowledge to work. I n  keeping with our 
belief in the Association and the con- 
tinuing emphasis on our need for new 
members to help us do even greater 
things, I need only to say: try us, you'll 
like us. 
Mr. Gonzalez's Presidential Report was 
presented at the Annual Meeting on 
Jun  7, 1972 during SLA's 63rd Annual 
Conference in Boston. 
Accept a 
Memento of Service 
Breathe a 
Sigh of Relief 
with Wife 
IRS Status The preparation and presentation of 
our application to the Internal Revenue 
I am pleased to report that our efforts 
to obtain a change in our tax classifica- 
tion have been successful. The Internal 
Revenue Service has advised us that our 
application to be classified under Section 
501(c)(3) of the Internal Revenue Code 
has been granted. In non-technical 
terms, this means that we have been 
found to be an educational and charit- 
able organization which is operated pri- 
marily for the benefit of the general 
public. The practical result is that con- 
tributions to the Association are now 
deductible for purposes of the Federal 
Income Tax, Federal Estate Tax and 
Federal Gift Tax. Contributions will 
also be deductible for many state in- 
come, estate and gift taxes. 
Previously, we were classified under 
another section of the Internal Revenue 
Code which is applicable to business 
leagues and similar organizations. Un- 
der our prior classification only mem- 
bers' dues were deductible. 
As most of you know, it has been our 
belief for many years that the purposes 
and activities of the Association have 
warranted this preferred classification. 
Most of our sister organizations are so 
classified: American Library Association, 
American Society for Information Sci- 
ence, the Music Library Association, the 
Medical Library Association and the 
American Association of Law Libraries. 
servicerequired a great deal of effort by 
many people over a period of more than 
a year. I know that many of you here 
cooperated with our staff and our attor- 
neys to help accumulate evidence of our 
activities for submission to the Internal 
Revenue Service. Our burden of proof 
was heavy because we had to demon- 
strate that our previous classification 
which was granted in 1938 should be 
changed. We were only finally successful 
after an appeal to the National Office 
of the Internal Revenue Service in 
Washington. 
The framework now exists which will 
permit us to seek contributions to help 
finance the many programs in which the 
Association is now engaged as well as 
new programs. However, we are now 
able to seek assistance from sources not 
previously available to us. I must im- 
mediately state that the fact that we 
have this classification does not mean 
that we have any contributions; these 
must be sought and obtained from per- 
sons and organizations who believe in 
the work we are doing. I must also add 
that the dues of the members will con- 
tinue to be the financial backbone of 
the Association. I believe the long-term 
effect of this new classification to the 
Association will be significant. 
Efren W. Gonzalez 
Jun 7, 1972 
Treasurer's Report 
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SPECIAL LIBRARIES  ASSOCIA- 
TION now operates within a fiscal year 
which coincides with the calendar year. 
Today I am reporting on Jan-Dec, 1971 
fiscal year. During this period the Asso- 
ciation also changed its accounting sys- 
tem from cash basis to accrual basis. Ac- 
crual accounting records both income and 
expenses in thi  period in which they 
are incurred. Therefore, the accrual fi- 
nancial reports provide a sounder basis 
for control of current expenses as well 
as future budgeting. For FY71 the Price 
Waterhouse audit report shows an in- 
come over expenditure of $10,170 and 
at the close of 1971 total Association as- 
sets were $376,525. The  details of the 
audit report appear elsewhere in this 
issue. 
Treasurers are always in hope that 
the funds will not only be sufficient to 
meet all expenditures and commitments 
but that there will be a little bit left 
over. Maintaining the status quo is not 
enough if Association plans are to be 
augmented. Since most of our income is 
derived from membership dues, that 
"left-over" could be found if every one 
of our members would make a personal 
effort to increase the ranks of SLA and 
in so doing increase and improve its 
functions and activities. The  bylaw 
changes in membership requirements 
Janet M. Rigney 
approved by the members last year have 
not only made membership available to 
all the library-minded but have also 
given the Association an improved tax 
status which will also help improve our 
financial status. 
Our investment programs continue 
and changes are made when warranted. 
Because of relatively poor performance 
by two of our five mutual funds, the two 
were sold. The  part of the Reserve Fund 
invested in First National City Bank's 
Investment Selection Service in 1969 
with a market value of $60,000 now has 
a market value in excess of $82,000. No 
short-term commercial paper was pur- 
chased this year as it was a period of 
low interest. $10,000 of the Scholarship 
Fund was invested in a U.S. Govern- 
ment bond maturing in ten years and 
producing an income of 7y0 annually. 
At the close of FY71 the Special Li- 
braries Association fund balances were 
as follows: General Fund, $10,170; Re- 
serve Fund, $80,609; Non-Serial Publica- 
tions Fund, $39,492; Scholarship Fund, 
$38,532; Equipment Reserve Fund, $10,- 
000. 
Miss Rigney's report zuas presented at 
the Annual Meeting on Jun 7,1972 dur- 
ing SLA's 63rd Annual Conference in 
Boston. 
Advisory Council Report 
1971/72 
MEETINGS of the Advisory Council 
are important parts of both the Midwin- 
ter meeting and the Annual Conference, 
and the Council is appreciative of the 
hospitality of the Virginia Chapter 
which hosted the 1972 Midwinter meet- 
ing and is filled with admiration for the 
efficiency with which the Boston Chap- 
ter has been running this Conference. 
With no highly controversial issue 
such as changesTin. membership require- 
ments or dues, or the proposed SLA/ 
ASIS merger on its agenda, the Midwin- 
ter meeting was a peaceful one. I t  was 
described by one of the Division presi- 
dents in her column in the Summer 
1972 issue of Sci-Tech News as "safe 
and sane." The  Council moved right 
along with its Agenda, not even using 
up its allotted time. I t  reviewed the As- 
sociation's goals. It  was briefed on 
SLA's involvement with continuing edu- 
cation of special librarians and with li- 
brary school accreditation. It  heard of 
research being carried on under Asso- 
ciation auspic&. It  heard reports on the 
Membership Drive and on Headquar- 
ters use of its System13. It  heard a report 
on the interaction of SLA with the Na- 
tional Commission on Libraries and In- 
formation Science. It heard a description 
of the statistical survey of special library 
manpower to be conducted this year b y  
the Standards Committee and a sum- 
marization of his summary of interaction 
of SLA and ASIS units made by SLA's 
Special Representatives to ASIS. It  rec- 
ommended to the Board of Directors a 
Forrest Alter 
definition for the Standing Committee 
on Cooperation with Related Associa- 
tions just created by the Board. Because 
the Board had dropped Goal 6 there 
was no discussion by the Council of 
that item which had been listed on its 
Agenda. The  Board referred Recom- 
mendations 5 and 6 of the Structure 
Committee's Feb 1972 Report to the 
Council for discussion requesting that a 
report of its advice be sent back to the 
Board no later than the close of the 
Boston Conference. Recommendation 5 
proposed a redefinition of the Advisory 
Council so that it would consist of 
Chapter Presidents and Presidents-Elect 
only and Recommendation 6 called for 
the impaneling by the Board of Direc- 
tors of a representative group of recent 
past Division Officers to investigate the 
areas by which Divisions can best serve 
the Association and vice versa. Only the 
first of these recommendations was dis- 
cussed by the Council at Richmond and 
it was decided by the group not to take 
immediate action but to discuss the mat- 
ter in their units during the year; the 
D L 0  agreed to put the subject on the 
agenda for the meeting of Division offi- 
cers at the Boston conference and to 
call a special meeting of Division officers 
between Division business meetings and 
the meeting of the Advisory Council. 
The  Board of Directors had asked for 
advice from the Council on the need 
for a salary survey and the Council rec- 
ommended to the Board that a salary 
survey be undertaken every three years. 
There was some discussion of the rejec- 
tion by the Board of Directors of a rec- 
ommendation of the Committee on the 
new H. W. Wilson Company Award 
which would eliminate consideration for 
the award of articles appearing in Chap- 
ter and Division bulletins. 
At the meeting during the Boston 
Conference, the Advisory Council was 
involved with several questions of par- 
liamentary procedure but completed 
consideration of its Agenda on schedule. 
It heard a report from the Chairman of 
the Special Committee on Copyright 
Law Revision and remarks from several 
members who were involved in and/or 
concerned about the subject. The Coun- 
cil commended the SLA Position Paper 
on Photocopying. It accepted Recom- 
mendation 6 of the Structure Committee 
Report dated Feb 1972, and tabled con- 
sideration of Recommendation 5. It 
heard a report from the Finance Com- 
mittee on its proposal for pooling of 
unit project funds and went on record 
as favoring in principle the proposal 
but asked for more specifics. It rejected 
the recommendation of the Southern 
California Chapter that voluntary posi- 
tion statements should be included with 
information about the candidates for As- 
sociation office. It decided to ask Chap- 
ters and Divisions to consider, with rec- 
ommendation back at the Winter 1973 
meeting, the Nominating Committee's 
recommendation that a role be provided 
for both candidates for SLA President- 
Elect, the one receiving the lesser num- 
ber of votes to be Chairman-Elect of the 
Advisory Council. 
Of continuing concern is the number 
of Chapters and Divisions not repre- 
sented at meetings of the Advisory Coun- 
cil by the elected representatives or des- 
ignated alternatives, thus disenfranchis- 
ing the members of the respective bodies. 
After experimenting in San Francisco 
with scheduling the Advisory Council 
for an afternoon slot in the Conference 
program and after examining attend- 
ance figures for Council meetings for a 
sequence of years, the Conference Ad- 
visory Committee proposed in its Se- 
quence of Required Events in its work 
on Conference guidelines that the: 
Advisory Council Meeting should be 
scheduled to follow Division Business 
meetings and to precede the Annual 
Meeting to provide for matters brought 
out in Division Business Meetings to be 
brought to the Advisory Council and for 
Advisory Council actions to be Prepared 
for submission for action or considera- 
tion at the Annual Meeting where up- 
propriate. 
This was part of the Conference Guide- 
lines approved by the Board of Directors 
in Richmond. 
Mr. Alter's report was presented at the 
Annual Meeting on Jun  7, 1972 during 
SLA's 63rd Annual Conference in Bos- 
ton. 
Chapter Liaison Officer 
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Joseph M. Dagnese 
SPECIAL LIBRARIES ASSOCIA- 
TION has 37 chapters, all of them ac- 
tively carrying on programs. These 37 
sprawling, semi-autonomous offspring 
are, truly, the Special Libraries Associa- 
tion. T o  do justice to all of the activities 
of all of the Chapters would require a 
lengthy report. The  alternative, while 
an unsatisfactory one, is to highlight 
programs and events which seem to in- 
dicate trends and future emphases. The  
following items are some of the signifi- 
cant events of the year. 
More and more joint meetings have 
been held. The  one association with 
which more Chapters jointly met than 
any other one was ASIS. The  Colorado 
Chspter was totally involved in helping 
ASIS put on its Conference last October 
in Denver. Chapters held joint meetings 
with other Chapters. Local units of other 
organizations, such as National Micro- 
film Association, met with Chapters. In 
a slightly different approach, both inter- 
library and inter-association cooperative 
committees were hard at work on com- 
mon causes. 
The  Chapters were given a new in- 
centive with the change in Bylaws on 
membership qualifications. The  Chair- 
man of the Membership Committee 
mounted a drive for new members and 
the Chapters were quick to respond. The  
efforts of the newly-appointed Student 
Relations Officer are paying off in the 
establishment of Student Groups. The  
Boston Chapter was first with a Student 
Group at Simmons College. At this time 
there are ten approved by the Board 
of Directors. 
Four Chapters have reported the for- 
mation of social responsibilities commit- 
tees. Some of these are working in the 
area of prison libraries, while others are 
putting efforts into helping the handi- 
capped. 
The  programs held over the year 
ranged from abstracting to recruiting, 
from management techniques to library 
assistants training, from social events for 
scholarship funds to three-day workshops 
on microforms. The  dedication of our 
members to this form of continuing edu- 
cation must be acknowledged and ap- 
plauded. 
One Chapter must be singled out for 
the entire membership to wish a happy 
birthday. The  Greater St. Louis Chapter 
celebrated its 30th anniversary with a 
dinner party which brought congratu- 
latory messages from all over the coun- 
try. 
President Gonzalez visited the follow- 
ing Chapters: Heart of America, Louisi- 
ana, Oklahoma, Texas and Rio Grande. 
Meanwhile, President-Elect Strable met 
with the Pacific Northwest, San Fran- 
cisco Bay, Southern California, San Di- 
ego and Colorado Chapters. His visit to 
the Minnesota Chapter had to be can- 
celled because of jury duty. 
The  following actions of the Board of 
Directors, taken during this year, directly 
affected the Chapters: 
(Contd.  on  page 334) 
IT HAS BEEN a great experience for 
me to have served as the Division Liai- 
son Officer these past two years. The  23 
Divisions of this Association offer as 
varied and diverse a picture as the sub- 
jects they represent, and it has been 
most enlightening to have become ac- 
quainted with them. The  Chapters are 
important because of their local con- 
tact and frequent meetings; but the 
Divisions' importance lies with their 
various subject emphases, and the con- 
tributions this makes to the Annual Con- 
ference and to the publications program 
of the Association. Without Divisional 
emphasis our Association would be just 
another library association. 
I n  order to keep their members in- 
formed, most Divisions publish a bul- 
letin or newsletter of from two to four 
issues per year. Of special interest is the 
Geography and n i a p  Division Bulletin 
which is sent to over 700 recipients 
throughout the world and which will be 
displayed at the Educational Exhibit of 
the 23rd International Geographical 
Congress in Montreal, Aug 10-17, 1972. 
A former editor, Frank J. Antlersen, has 
prepared an index of the first 10 vol- 
umes of this Billletin for sale. 
Three Divisions updated their Bylaws 
this year, ant1 one issued a procedures 
manual. Nine Divisions have Rlember- 
ship Directories published or in the 
press. IYith members scattered geograph- 
ically these directories are important. 
Divisions took seriously the Board's 
request for cooperation with other so- 
Division Liaison Officer 
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Bess P. Walford 
cieties. The  Documentation, Science- 
Technology, Aerospace and Social Sci- 
ences Divisions co-sponsored a booth 
with the American Psychological Associ- 
ation at the Spring Joint Computer 
Conference in Atlantic City, N.J. Fea- 
tured was the Psychological Abstracts 
Search System with the message of li- 
braries acting as the interfaces with the 
users. T h e  Chemistry Division estab- 
lished a formal liaison with the Ameri- 
can Chemical Society Division of Chemi- 
cal Literature, and the Geography and 
Map Division formed an informal liai- 
son with the Canadian Association of 
Map Libraries and the Western Asso- 
ciation of Map Libraries. Members of 
Military Librarians Division were well 
represented at the 15th Military Librar- 
ians Workshop in San Antonio, Oct 4-6, 
197 1. The  Science-Technology Division 
arranged for a meeting of mathematics 
librarians with members of the Ameri- 
can Mathematical Society at the Boston 
Conference. 
Space will not permit me to tell 
about all the pojects and publica- 
tions which are so important to the 
Divisions and to the Association; but I 
must mention some of the most interest- 
ing developments. The  Business and Fi- 
mnce Division's video tape of their pro- 
gram, "Problems of Obtaining Govern- 
ment Documents," was in snch demand 
tllat its circulation, scheduled to end 
Jun 1971, was extended to Jan 1972. 
Chapter Liaison Oficer 
(contd. from page 322) 
1. Abolished the Chapter Relations 
Committee and established the po- 
sition of Chapter Liaison Officer. 
2. Approved the Chapter fiscal year to 
be from May 1 to Apr 30. 
3. Discontinued the Gavel Award. 
4. Established Student Groups. 
5. Approved that travel funds for mem- 
bers of the Association's units must 
have prior approval from the unit's 
governing body. 
6. Approved that Chapter subunit 
monies be reported separately from 
the parent Chapter. 
7. Abolished the S X  and 2x rule af- 
fecting fiscal affairs of the Chapters. 
8. Approved that an annual property 
report be submitted as part of the 
Chapter's financial report. 
9. Approved the petition for a new 
Chapter to be known as the Long 
Island Chapter. Congratulations and 
welcome to our 38th Chapter. 
10. Approved "Guidelines for the For- 
mation of Provisional Chapters." 
11. Approved the petition for the first 
provisional Chapter to be known as 
the Hawaiian Pacific Chapter. 
In conclusion, I want to thank the As- 
sociation for this opportunity to serve 
as CLO for the past two years. But more 
especially I want to thank the Chapter 
officers and members for the stimulating 
experiences we have shared together. 
Mr. Dagnese's report was presented at 
the Annual Meeting o n  J u n  7,1972 dur- 
ing SLA's 63rd Annual Conference in 
Boston. 
Division Liaison Oficer 
(contd. from page 333) 
Twenty-six library related groups ob- 
tained the tapes and 611 people viewed 
them. The  Publishing Division made its 
tape of the San Francisco meeting, "Pub- 
lishers and Their Libraries in the 70's," 
available to Division members. 
The  Science-Technology Division of- 
fered a travel stipend of $250 to mem- 
bers who could not attend the Annual 
Conference without financial assistance 
and one stipend was awarded. The  Pub- 
lic Utilities Division is sponsoring eight 
library students from Simmons College 
to the Boston Conference. 
Projects in process include: 1) the 
background report of Transportation Li- 
braries in the U.S. with maps indicating 
the distribution of user groups by metro- 
politan areas; 2) the publication of the 
third edition of Pictzrl-e Sources with the 
American Society of Picture Profession- 
als, and 3) the Survey of Operational 
Computer Programs being conducted by 
the Documentation Division with ASIS, 
ERIC, and ALA. 
There are publications which con- 
tribute funds and prestige to the Divi- 
sions and to the Association such as In- 
surance Literature now in its 33rd year, 
and T h e  Guide lo Metallurgical Infor- 
mation. Recent Practices i n  M a p  Librar- 
ies, a compilation of papers presented 
at the Division's Map Workshop Panel 
held during the Montreal meeting in 
1969 and subsequently published in Spe- 
cial Libraries, was published this year. 
There are many other interesting pub- 
lications in process which you will be 
hearing about as they are issued. 
Divisions also contribute directly to 
the Association. The  Public Utilities Di- 
vision gave $100 in memory of Virginia 
Edgington to the Association Scholar- 
ship Fund and this year the Science-Tech- 
nology Division gave $1000 to the Fund. 
The  Divisions welcomed the Board's 
decision to do away with the Z X  and 
3~ rules for allotments as it makes their 
bookkeeping much easier. At Midwinter 
Division Liaison Oficer (contd.) 
they indicated their desire to stay on the 
Advisory Council, and they discussed 
their position in the Association and 
how they could contribute to the Con- 
ference. 
One other development should be 
mentioned; that is the dissolution of the 
Paper & Textiles Section of the Science- 
Technology Division in Jun 1971. 
The major project of the D L 0  has 
been the complete revision of the 1967 
Division Manual. The  new Division 
Guidelines have been distributed to the 
new officers. 
Again, I would like to stress the im- 
portance of the Divisions to this Associ- 
ation, to thank all of the Division 
Chairmen for their cooperation this year, 
and to urge the continuing development 
of publications and projects. 
Miss Walford's report was presented at 
the Annual Meeting on Jun 7,1972 dur- 
ing SLA's 63rd Annual Conference in 
Boston. 
Election Results 
The  chairman of the Tellers Committee 
reports the following results from the 1972 
SLA officer ballot tally: 
President-Elect 
Gilles Frappier 1529 
Joseph RI.  Dagnese 1465 
Chairman-Elect, Advisory Council 
Mary A. McNierney 1852 
Jack S. Ellenberger 1082 
Director 
Anne C. Roess 1642 
Erna E. Gabrielson 1271 
Director 
Charles T. Stevens 1851 
Stanley T. Lewis 1093 
Resolutions of Appreciation 
Adopted at the Annual Meeting 
Jun  7,1972 
That  the appreciation of the Special Li- 
braries Association be expressed to: 
President Efren W. Gonzalez; 
The  SLA Board of Directors and the 
headquarters staff; 
The  1972 Conference Committee and 
the Boston Chapter, Special Libraries 
Association; 
All speakers and participants in the 
various activities of the SLA 63rd An- 
nual Conference; 
All exhibitors for their educational 
presentations and their continued sup- 
port of the Association; and 
The  staff of the Boston Statler Hilton 
and their other participant hotels in the 
Greater Boston Area. 
Luther E. Lee; Georgia P. Lyke; 
Florence R. McMaster; Maurice F. Rahilly; 
Sally B. Lymberg, Chairman 
Actions of the 
Board (Jun 3 / Jun 4 / Jun 9) 
Advisory Council (Jun 6) 
Annual Meeting (Jun 7) 
New Chapters-Establishment of a Long 
Island Chapter was approved. This 38th 
Chapter includes Nassau and Suffolk 
Counties on Long Island. John Binning- 
ton is president of the Chapter. 
A Hawaiian Pacific Provisional Chap- 
ter was approved to include the State of 
Hawaii and the Pacific area. Mrs. Jessie 
Wheelwright is president. 
New Division-A Food Librarians Pro- 
visional Division was approved. Marcus 
Bornfleth is chairman. 
Provisional Chapters and Divisions- 
The establishment of Provisional Chap- 
ters and Divisions was authorized by the 
Board and guidelines were approved. 
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Such units can now be authorized on pe- 
tition by fewer members than are neces- 
sary for formal Chapters and Divisions; 
a minimum of five members is required 
for a Provisional Chapter, and a mini- 
mum of 25 for a Provisional Division. 
Provisional Chapters and Divisions are 
authorized for an initial period of two 
years and may be continued for an addi- 
tional two year period. I t  is expected 
that these provisional units will develop 
into formal Chapters and Divisions. 
Each will receive an annual allotment 
of $150 from tlie Association. 
Future Meetings-The Board approved 
a change of location for the 1975 Win- 
ter Meeting to St. Petersburg, Florida, 
Jan 16-18, 1975. The  Board also ap- 
proved the dates for three future Fall 
Board Meetings in New York: Oct 11- 
13, 1973; Oct 3-5, 1974; and Oct 2-4, 
1975. 
The  Board stated its firm interest in 
the concept of future concurrent con- 
ferences with other library related asso- 
ciations. Details are to be developed. 
SLA Representatives - The  appoint- 
ments of Forrest Alter and William 
Murphy as SLA Representatives to Mu- 
sic Library Association and American 
Association of Law Libraries respec- 
tively were announced. The  Board au- 
thorized the appointment of new SLA 
Representatives to the Canadian Lilxary 
Association antl the Catholic Library 
Association. 
SLA Scholarships-Four SLA Scholar- 
ships of $2,000 each will be awarded for 
the academic year 1973/74. 
The  Evening with tlle Boston Pops 
netted approximately $4,000 for the 
SLA Scliolarsl~ip F~mcl. 
A recommendation had been received 
from the Princeton-Trenton Chapter 
that one of tlle SLA Scholarships be ear- 
marked for an individual from a minor- 
ity and/or disadvantaged group. Board 
discussion indicated that the Scholarship 
Committee always has carefully consid- 
ered such applicants, and in fact tlle 
winners each year usually include an 
individual from such a minority group. 
At the Annual Meeting, Helen Waldron 
moved that the assembly instruct tlle 
Board that within the constraints of op- 
erating limitations, i.e. that the appli- 
cant must be provisionally accepted by 
a library school, preference be given to 
minority applicants for at least one 
scholarship antl that, further, this policy 
be disseminated as part oT all scl~olarship 
literature. The  motion failed (129 Yes; 
180 No) after much discussion. T o  some 
I 
members it seemed more important for 
the Association to commit itself to bring- 
ing minority people into jobs in the pro- 
fession, to identify persons who may be 
interested in special librariansllip. 
Tliel-eupon, a motion passed unani- 
mously urging the Board to publicize to 
minority groups SLA's encouragement 
and opportunities and SLA's desire for 
such groups to further participate in 
special librarianship. This action by the 
members was discussecl by the Board at 
its Friday meeting. The  Board agreed 
that a broader Action Program needs to 
- 
be undertaken in this area and approved 
the development of a Positive Action 
Program to promote careers in special 
lil~rariansliip within minority groups 
antl tlie disadvantaged. The  President 
will appoint a Conunittee of the Board 
to determine ways in which this may be 
carried out. At tile same time tlie Board 
recognized that immetliate steps are be- 
ing iaken by staff to publicire simul- 
taneously SLA's Scliolarsliip Program 
antl SLA's long-standing anti-tliscrimina- 
tion policy. These steps will I x  addressed 
specifically to 011 scliools offering courses 
in lil~rai-ianship and related sul~jects. 
Membership Directory-The Board ap- 
proved the publication of an annual di- 
rectory as one issue of Spcriol Lib~rcl.ies. 
One of the two double issues published 
in the summer (Jul/Aug) will be di- 
vided. The  directory ~vill  appear as the 
August issue of the journal; it will be 
sent to members and sulxribers as part 
of tlle annual sulxxiption. 
CNLA Joint Committee on Library Serv- 
ice in Hospitals-The Joint Committee 
will again sponsor an exhibit depicting 
library services in hospitals at the Amer- 
ican Health Congress (Chicago) Oct 7- 
10, 1972. The  Board authorized an ex- 
penditure of $100.00 as part of SLA's 
support of the exhibit. 
Copyright-The Board adopted the 
SLA Position Statement on Photocopy- 
ing as prepared by the SLA Special Com- 
mittee on Copyright Law Revision. The  
statement had been referred to the Ad- 
visory Council for discussion; the Coun- 
cil commended the Board for the draft 
statement. The  statement appears on 
page 338. 
The  Board authorized a Special Com- 
mittee on Copyright to replace the Spe- 
cial Committee on Copyright Law Revi- 
sion. The  name change reflects the 
broader interests in this-subject. 
Structure Committee-At the 1972 Win- 
ter Meeting the Structure Committee 
presented several recommendations. Two 
of the recommendations were not acted 
upon at that time but were referred to 
the Divisions for discussion, to report to 
the Board at the 1972 June Meeting. At 
a special meeting of the Division officers, 
they recommended to the Advisory 
Council that the Structure Committee's 
recommendation to impanel a group of 
recent past Division Chairmen to study 
the role of the Divisions in SLA be re- 
ferred back to the Board for action. The  
Council accepted the recommendation. 
In response to the Advisory Council's 
discussion, the Board authorized the 
President to appoint a representative 
panel of recent past Division Chairmen 
to determine the functions of the As- 
sociation most effectively performed by 
the Divisions and the mechanisms by 
which these can best be accomplished. 
Thc  panel is to report to the Board at 
or before its 1973 Winter Meeting. The  
Structure Committee's recommendation 
that the Advisory Council be redesigned 
to eliminate Division representation had 
been referred by the Board to the Ad- 
visory Council. The  Advisory Council, 
by tabling a motion opposing the re- 
moval of Divisions from the Council, re- 
sulted in no effective action by the Coun- 
cil (or the Board). At the recommenda- 
tion of the Special Committee to Study 
Association Structure, the Board dis- 
charged the Special Committee. 
Student Groups-Four more Student 
Groups were approved: Kansas State 
Teachers College, Texas Woman's Uni- 
versity, UCLA, and University of To- 
ronto. This brings to 10 the number of 
SLA Student Groups established this 
year. 
Chapter and Division Finances-At the 
1972 Winter Meeting, Division officers 
had suggested the concept of voluntary 
pooling of Chapter and Division funds. 
Advisory Council discussion in June 
raised questions about the resultant pro- 
posal of the Finance Committee. The  
Board has now asked the Finance Com- 
mittee to prepare a more detailed pro- 
posal for such a pool for presentation in 
Oct 1972. 
Position Statements by Nominees-The 
Southern California Chapter had sub- 
mitted a resolution to the Advisory 
Council urging SLA to adopt a policy 
that position statements be required by 
candidates for Association level office. 
A motion to adopt such a policy failed 
after relatively little discussion in the 
Advisory Council. 
Nominating Committee-Because of the 
problems in obtaining acceptances by 
good candidates proposed for SLA of- 
fices, the 1971172 Nominating Commit- 
tee recommended to the Board that a 
role be provided for both candidates for 
SLA President-Elect; the one receiving 
more votes to be President-Elect and the 
one receiving fewer votes to be Chair- 
man-Elect of the Advisory Council. The 
Board, after discussion, referred the rec- 
ommendation to the Advisory Council. 
An opinion was expressed that such a 
policy might downgrade the position of 
the Chairman-Elect of the Advisory 
Council. It was also suggested that it 
would give the Nominating Committee 
absolute power over two offices. The  Ad- 
visory Council referred the matter to Haycraft, retired president of The 
the Chapters a n d  Divisions for discus- H. W. Wilson Co. a n d  long time friend 
sion and  report  a t  the  Jan 1975 Advisory of SLA, was nominated by the  Board of 
Council Meeting. Directors for election to Honorary Mem- 
bership. His election as a n  Honorary 
Member by the members a t  the Annual  
Honorary Member Elected-Howard Meeting was by acclamation. 
SLA Position Paper on Library Photocopying 
In Light of the  Williams Q Wilkins Repor t  to t h e  U.S. Cour t  of Claims, 
February 16,1972. 
Through its Special Committee on Copy- 
right Revision, the Special Libraries Asso- 
ciation has been engaged in the ten-year leg- 
islative revision effort that is now before 
Congress. T o  special libraries, the right to 
photocopy research materials under a "fair 
use" principle has been central to the SLA 
concern with the revision of the copyright 
law. Based on a recommendation from its 
Special Committee, the SLA Board of Di- 
rectors in 1964 reaffirmed the principle of 
"fair use" as follows: 
"A library owning books or periodical 
volumes in which copyright still subsists 
may make and deliver a single photo- 
graphic reproduction of a part thereof to 
a scholar representing in writing that he 
desires such reproduction in lieu of a 
loan of such publication or in place of 
manual transcription and solely for the 
purposes of research." 
In view of the recent Williams Q Wilkins 
opinion, it is now deemed desirable that the 
Association take a poiition on the photocopy- 
ing issue for the guidance of the Association's 
members. Whether adopted or rejected by 
the U.S. Court of Claims, the Williams & 
Wilkins opinion implies that libraries will 
be responsible for reimbursing publishers 
through a subscription surcharge, a per page 
licensing fee or a similar royalty arrange- 
ment. Increased costs to all special libraries 
will plainly result. Depending on the basis 
of reimbursement, any of these schemes will 
encumber the administration of special li- 
braries and will burden their staff every- 
where with unnecessary tasks, thus detracting 
from important functions. Moreover, an in- 
evitable consequence of the opinion, should 
it stand, would be the inhibition of the 
business, education and scientific research 
communities who are the principal users of 
special libraries. 
Pending final judicial action, the Associa- 
tion advises its members to continue copying 
practices followed heretofore. In  the event 
that individual libraries are approached by 
publishers desiring to negotiate licensing 
agreements, royalty payments or subscription 
surcharge agreements, such requests should 
be referred to the legal counsel of their com- 
pany or library counsel, with advice to SLA's 
New York office of such actions. 
S. Kirk Cabeen 
Philip Rosenstein 
Jack S. Ellenberger, Chairman 
Approved by the SLA Board of Directors 
Jun 9,1972. 
SLA AFTER 15 
Fifteen years after SLA's last foray to 
Boston in 1957, 2,265 undaunted special 
librarians descended on that illustrious 
city for the Association's 63rd Annual 
Conference. 
At that earlier convention Verner Clapp 
presented the opening address to an As- 
sociation with a membership of 4,827. This 
year that same Association, boasting an 
all-time high of 7,156 members at Confer- 
ence-time, presented Mr. Clapp with the 
SLA Special Citation (described else- 
where in this issue). 
One 1957 session included a report, "The 
Legality of Reproducing Printed Mate- 
rials." In 1972 the Board approved an SLA 
Position Statement on Library Photocopy- 
ing. 
During that earlier meeting the recent 
organization of the Rio Grande Chapter 
and the Documentation Division was 
announced. This year SLA welcomed its 
38th Chapter (Long Island) and a Hawaiian 
YEARS 
Pacific Provisional Chapter and a Food 
Librarians Provisional Division. It was 
also noted that SLA Student Groups are 
proliferating. 
Exhibit booths sold in 1957 totaled 33, 
compared to 1972's record sale of 96 
booths. 
The Boston Public Library held exhibits 
in connection with the SLA Conference. 
There were displays on BPL itself as well 
as on special libraries in the Boston area. 
Boston's Yankee hospitality was warm. 
The city was fascinating, having experi- 
enced much new construction since SLA's 
previous visit. Conference was busy-as 
evidenced by the various reports in these 
pages. 
SLA is a growing and healthy organiza- 
tion, looking forward to an even more 
successful Conference next year in Pitts- 
burgh. The Conference Committee is now 
working hard to welcome the Association 
to Pittsburgh in 1973. 
In the beginning-there is a crowded 
lobby. I set out to discover why people 
-young, old, and in between-come to 
Conferences. I believe "seek and ye shall 
find." Not always true when you wish to 
snare the truth. 
The  sights and sounds of Conferences 
change very little. The  pattern is re- 
peated. Is this good? I don't know. Let 
me try to set the stage in Boston on Sun- 
day, Jun 4, 1972. 
Attendees Grouped 
There are three Groups of people 
present. First, those with ribbons on 
their badges. This indicates an official 
post in SLA. These people are very busy. 
They rush around a lot. Meetings con- 
sume a great deal of their time. The  sec- 
ond Group appears to be engrossed in a 
small booklet which gives the week's 
schedule of events. Many of these seem 
not to be familiar with others around 
them. The third Group has neither rib- 
bons nor schedule books. Instead, this 
Group, standing in clusters, is engaged in 
avid conversation interrupted by bursts 
of laughter or shouted greetings when 
some other member of the Group ap- 
pears. There are crowded bars and ex- 
hibits. It  doesn't appear that the ex- 
hibitors are too anxious to promote their 
products at this point. Instead, they are 
reading name tags and passing out cards 
on which are written hotel room num- 
bers. I wander around trying to capture 
the essence of this first Conference eve- 
ning. An attempt to get a drink proves 
futile for the bar runs out of glasses. A 
direct question to one of the members of 
Group 3 (no books or ribbons) asking 
why she came to the Conference was 
greeted with a strange look and a reply 
of "Why not!" No help there. I then ap- 
proach a member with several ribbons 
with the same question. The  response 
this time was quite positive. "Well, I'm 
an officer, and we have to be here." I 
asked how the afternoon schedule of 
meetings had progressed. "Excellent, ex- 
cellent. Joe Dagnese t i ~ d  his an i ': 
'agenda magic' in the C 1 lpter Presicielit, 
and Bulletin Edito15' n ccting." It  seem5 
he managed to get tlirough his entne 
agenda on time despite its length ~ n t l  
the discomfort of the room in whicli the 
meeting attendees found themsel\es. 
Mr. Dagnese is obviously a well-liked 
member of the beribboned Group. 
Wending my way to the registration 
desk, I find great actility. One has not 
officially arrived until he has registered 
and received his name tag and packet 
of material. The  latter includes such 
things as Conference program, an ad- 
vance registration list, two free drink 
tickets, a m a p  of Boston, a list of places 
to eat, and several lists of places to shop. 
The  Groups are now becoming more 
concrete. The  beribboned Group disap- 
pears, while the members of Group 2 
(books in hand) drift off without too 
much purpose. Group 3 seems in a 
hurry to be off in search of an interesting 
place for dinner. The  first official event, 
the Conference-Wide Reception, is over. 
At 8:00 p.m. the crowd begins to form 
again. This time in the Ballroom of the 
hotel. It  is time for the First General 
Session. The crowd is compiled mostly 
of Groups 1 and 2. Those attending 
greet the President, Efren Gonzalez, with 
a tremendous round of applause. Obvi- 
ously a very popular President. His 
greeting is warm, affable and well-re- 
ceived. Attendees are in for a surprise 
though. 
~ v e r ~  Conference has a keynote 
speaker. His job is to set the tone of the 
days to follow. Not an easy job, particu- 
larly when the one chosen to speak is 
not generally a member of the organiza- 
tion. Tonight is no exception! Rev. Dr. 
Leon H. Sullivan, Pastor of the Zion 
Baptist Church in Philadelphia, Pa., is 
introduced and stands up to speak- 
and speak he does. Is it about libraries? 
HQ's Hazel Conway reports 
that 149 members registered 
for 66 job openings a t  
the Employment Clearinghouse 
The Statler Hilton Lobby 
Members of Group 27 
Registrants Registering 
Second General Session 
Idea Exchange 
Third General Session 





No. Is it about the state of industry? No. 
Is it about the state of the nation? No. 
It  is about the state of man. This is re- 
ceived uneasily. Some attending shift in 
their seats, some stare, and some leave. 
Many listen intently, but few seem to 
understand his purpose. 
Where Are They All? 
Monday morning brings renewed ac- 
tivity. SLA is trying something different. 
A rap session. At 9:00 a.m. the Ballroom 
is seething with activity. Balloons with 
little tags attached are floating over cir- 
cular groups of chairs. A bright pink 
sheet is handed to each person who en- 
ters the room. It states that this is a 
"Scheduled Opportunity to Talk Shop." 
A closer look at the tags on the balloons 
shows that they correspond to topics on 
the handout. The  room appears crowded, 
and I am encouraged. This is why peo- 
ple come to the Conference-to talk 
shop. I decide to join a group and listen. 
I choose the balloon marked "Govern- 
ment Acquisitions" (I have more than a 
passing interest in this area). I find 
seven ladies with expectant faces who 
look to Mr. W. G. Towner who repre- 
sents the Government Printing office. 
He appears very relaxed and not a bit 
threatened by the questions directed to 
him. One librarian produces a typed list 
of government publications which she 
says have been on order six months but 
never received. He ~onde r s  the list for a 
few moments and then rather casually 
replies, "Oh well, we probably shipped 
them to the wrong division of your com- 
pany-that happens, you know, with 
large companies." The  list is returned to 
the librarian. I leave to continue my 
quest for the essence of a Conference. A 
brief conversation with Efren Gonzalez 
provides food for thought. I express my 
enthusiasm for this type of session and 
note from the activity and number pres- 
ent that it is obviously successful. Efren 
replies: "Perhaps, but we have about 500 
people participating this morning, and 
I just learned that the latest registration 
count is in excess of 1,900." Food for 
thought indeed. I go in search of the 
other 1,400 Conference attendees. 
Many of them appear Monday eve- 
ning in front of the hotel at  7:30 p.m. 
There are 27 transit buses waiting to 
take us to the Boston Pops Concert for 
the SLA Scholarship Fund event. The  
ride through the streets of Boston is 
spent in animated conversation by nearly 
everyone. We arrive at Philharmonic 
Hall and then-it is hard to believe 
what followed. Librarians, dressed gaily 
for the occasion, file in. The  first floor is 
filled with tables where one can be 
served both food and drink. These tables 
are quickly filled-much to the conster- 
nation of the Manager of the Hall. Li- 
brarians are seated everywhere-in the 
wrong place. The  Hall doors must be 
closed temporarily while he explains to 
us that we must sit in the place desig- 
nated on our ticket. This creates some 
problem for many of those seated on the 
first floor have already been served wine. 
Their ticket shows their seats are lo- 
cated in the balcony where food and 
drink are not permitted. The  librarian 
seated next to me solved the problem 
nicely by transporting her small bottle 
of wine to the balcony where she placed 
it between her knees and enjoyed re- 
freshment throughout the performance. 
The  orchestra under the masterful direc- 
tion of Arthur Fiedler provides an eve- 
ning of outstanding entertainment. 
The  Fourth General Session scheduled 
at 9:00 a.m. features a scholarly journal- 
ist approach to the "Environment" prob- 
lem presented by Max Ways of Fortune 
magazine. Attendance is not overwhelm- 
ing. The  presentation is one which 
could have been given anytime, any- 
where, to any group. He tells us: "The 
modern world arose through specializa- 
tion, and information provides coher- 
ence for specialists." He believes the 
world might end with a librarian who 
" 
is unable to put his hand on microfilm 
which would provide needed informa- 
tion for coher&ce. That  seems a bit far 
to go to relate, Mr. Ways. He is tempo- 
rarily brought to task by a "Youthful" 
librarian who attempts to explain why 
young people are so verbal in their pol- 
lution protest. This is handled artfully 
by Mr. Ways, giving all the oldsters in 
the room ample cause for applause. 
My Division Luncheon is scheduled 
for noon. I t  has the rather dubious 
added attraction of a harried waitress. 
After plunking a particularly naked 
piece of chicken in front of me, she pro- 
ceeds to throw both rice and peas in my 
lap. She obviously did not graduate from 
the same charm school attended by the 
endearing bellhop who escorted me to 
my room on Sunday. He not only car- 
ried my many pieces of luggage without 
complaint but gave me a full tourist 
spiel in pure "Bahston-ese." 
Our purpose at this luncheon seems 
confused at times, but those in control 
seem charged with the duty of telling 
us how the Division can best serve SLA. 
A good point, but in many conversations 
outside the meeting room, I had asked 
various librarians how they felt SLA 
served them, and this was equally veiled 
in uncertainty. 
Following the luncheon, I see a fellow 
Virginia Chapter member. Surely he 
will enlighten me on "Why a Confer- 
ence?" In answer to my question of what 
he is deriving from his attendance, he 
replies: "Well, I've heard two sermons 
and two papers so far, and I'm not quite 
sure how I can apply any of them." 
Tuesday evening is open and quiet. 
Now is when those cards with hotel 
room numbers come in handy, but I 
Simmons Student Guests of Public Utilities 
Division (left to right): Georgeanne Roe, 
Ethel Tiberg (Division Chairmon), Susan 
Ackerman, Roberta Hankamer, James 
Matarazzo (Faculty Advisor) 
wonder. What happens to all those peo- 
ple in Group 2 who look to their pro- 
gram for direction? What are they doing 
(if they do not attend Advisory Coun- 
cil)? 
Wednesday morning brings the An- 
nual Meeting at 9:00 a.m. Efren Gon- 
zalez presides and he tries. But, it is in- 
credibly dull. Even a good controversy 
would be welcomed by those seated in 
the Ballroom. Some listen to the unend- 
ing reports, some read, and some sleep. I 
reach the point of exhaustion and rise to 
leave just- as Frank McKenna suggests 
we eliminate Annual Meetings unless 
there is something other than committee 
reports to meet about. Hear, hear! 
I shirk my duties completely Wednes- 
day afternoon and take an interesting 
ride on the subway to Cambridge to 
visit Harvard. With full intentions of 
seeing a lot, I only see one thing (other 
than the strange collection of people at 
the subway entrance in Harvard Square). 
The  glass flowers in the Ware Collection 
located in a far corner on the third floor 
of an old rickety museum consume my 
entire attention and, afternoon. 
Wednesday evening and still no con- 
crete answer to my question. The  same 
three groups of people are easily iden- 
tified. But tonight features the BAN- 
QUET. This is the highlight of the 
week, and surely the Boston Chapter 
has great things in store for us-espe- 
cially since it costs $12.00 to attend. 
After the conference-wide reception 
which featured one bar and four fren- 
zied bartenders, we file into the banquet 
hall. Choosing a table with friends, I 
sit down and look around. The  same 
magic number of 500X seems to be pres- 
ent. Where are those 1,400 other at- 
tendees? Our waiter obviouslv went to 
school with my earlier luncheon waitress. 
He not only tossed the food at us, but 
managed to "lift" my dinner partner's 
complimentary "Tin of Tea" as a me- 
mento of his services. The banquet pro- 
gram was long. I t  is gatifying to-see 
deserving individuals recognized, espe- 
cially for scholarship awards, but I fear 
* Actually 785-ED. 
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the 20-minute dissertation on tea was 
less-than-heartily received. 
Thursday is Continuing Education 
Seminar Day. Here librarians can truly 
specialize-and learn. Ted Phillips, a 
most competent individual, directs a 
three-part seminar on "Administrative 
Responsibilities." Excellently done with 
capacity attendance. In  fact, the other 
two seminar sessions are equally well at- 
tended. Does this tell me something? 
Why, Indeed? 
Friday morning and I ask myself, 
"Have I found the answer to the ques- 
tion, 'Why a Conference?' " Yes, I think 
I have. Then I ask, "Did SLA/Boston/ 
1972 provide what those attending 
sought?" Not completely. Thursday's 
seminars came close as did many of the 
Division meetings and other group ac- 
tivities, but there were few events which 
brought my "three groups" together. 
Group 1 wrestled with the structure and 
the administration of SLA, but were 
Groups 2 and 3 aware or even helped 
by this? I think not. Group 2 searched 
in vain through their program books for 
something which would provide them 
with a chance to relax and "talk shop," 
and only became frustrated by the long 
stream of contributed papers. Group 3 
remained "uninvolved" for most of the 
week. 
Suggestions to Pittsburgh, 1973. 
1. Provide "Open House" each evening 
for conferees who don't wish to take 
advantage of "exhibitor hospitality." 
Perhaps even an afternoon tea would 
be a Ace break. 
2. Concentrate program material in a 
more structured "seminar fashion" and 
have afternoon free-periods so that 
members can go sightseeing without 
feeling guilty or missing a valuable 
presentation. 
3. Make each person attending feel that 
he or she is an essential part of SLA 
and of the ongoing process of "Put- 
ting Knowledge to Work." 
Bette Dillehay 
A. H. Robins Co. 
Richmond, Va. 23220 
A D€RS(>NAL VIEW 
Each spring, after being cooped up 
all winter, librarians, like mediaeval pil- 
grims, go off to Conferences in the same 
high spirits and with the keen sense of 
anticipation and delight that prevailed 
among Chaucer's merry band of travel- 
lers on their way to Canterbury. The 
modern bibliographical wayfarer may be 
somewhat deficient in religious fervour, 
but he makes up for this by his zeal in 
crowding as many meetings as possible 
into his action-filled five-day outing, im- 
parting knowledge to all who come to 
listen to his words of wisdom or in dash- 
ing madly from room to room to see 
what gems of knowledge he can pick up 
to take back home with him. Breakfast 
meetings at seven o'clock start his day 
and open house sessions for Division 
members fill the hours until the thought 
of another breakfast meeting strikes him. 
If getting there was half the fun in 
the 15th century, how much more so is 
it today when, if you go by air, there is 
the added exciting possibility of your 
not arriving there but going somewhere 
else! Of all the possible locations for a 
pilgrim's shrine, what more fitting spot 
could be found than Boston, the "Athens 
of America" as the visitor's guide de- 
scribes it. Its historical associations and 
many links with the past are all around 
one. However, apart from a visit to the 
one modern institution-"The Boston 
Popsw-as the scholarship event, there 
was no attempt made in the formal pro- 
gramme to enable visitors to become 
acquainted with the "seat of the nation's 
culture." Having visited Boston as a 
tourist some years ago, however, I de- 
cided that this time I should attend 
strictly to SLA business. 
Being a procrastinator by nature, I 
did not send in my registration form 
until the deadline date and so I did not 
have accommodation in the Conference 
hotel. Because the Madison Motor Inn 
at which 1 was staying was a "15 minute 
subway jump north" and not, I am sure, 
in the fashionable residential part of 
Boston, I did not encounter any "Proper 
JULY 1972 
Bostonians" in my short walks around 
Nashua and Causeway Streets or on the 
15 minutes subway jump to the Arling- 
ton Station. 
Subway Adventure 
Although I should have welcomed the 
opportunity to hear some Boston Eng- 
lish, staying at the Conference hotel 
would have meant missing the rides on 
the subway. Before riding on the Boston 
subway, my recent experience of sub- 
ways had been limited to the systems in 
Montreal and Toronto where regular 
train-type coaches, five or six in number, 
glide almost silently through tunnels 
beneath the ground or along neatly kept 
stretches of open track. The  "Green 
Line" that runs between North Station 
and Arlington employs two old street 
cars (perhaps salvaged from less roman- 
tically inclined cities that have switched 
to buses) coupled together and driven 
by chaps who, I suspect, had their basic 
training as Boston taxi drivers. They 
reach cruising speed in about two sec- 
onds, take the curves flat out and rattle 
their cars through the dingy under- 
ground passages that looked like the 
underpinnings of an abandoned Siberian 
salt mine in a manner that made each 
journey an exciting leap into the un- 
known. 
Actually I might have missed the ad- 
venture myself had i t  not been for a 
charming younq lady from Sir George 
Williams University who persuaded me 
that the Green Line would take me to 
the Arlington Station and the Confer- 
ence hotel. Thus, at about 6:30 Sunday 
evening I ventured forth intending to 
have dinner and attend the First General 
Session at 8:00 p.m. 
Keynote 
As I suspected, by the time I reached 
While in Boston . . . 
Did You See? 
The Lexington Minute Man 
Boston's Old State House- 
the Oldest State Building 
in America 
Louisberg Square atop 
Beacon Hill 
the hotel there was not sufficient time to 
have anything to eat before the First 
General Session and I did not want to 
miss the keynote address. Accordingly, I 
set aside all thoughts of easing my bodily 
needs and went to hear about the centres 
for learning industrial skills established 
by Rev. Dr. Leon H. Sullivan. 
Perhaps because it was a Sunday eve- 
ning--or perhaps for some other reason 
-Dr. Sullivan apparently decided to 
preach a sermon on another subject in- 
stead of telling us about the skill centres. 
Judging from the standing ovation that 
he received at the conclusion of his ad- 
dress, I think that most of the people in 
the audience shared Dr. Sullivan's views 
and would agree that what he had to say 
was both timely and important and to 
this extent he was probably preaching 
to the converted; however, what I should 
have liked from Dr. Sullivan was a de- 
tailed account of the Opportunities In- 
dustrialization Centres and perhaps the 
ways in which some special libraries 
could assist such centres. I am sure that 
the only long-range solution to problems 
of social and economic injustice whether 
among the American black population, 
the Canadian Indian and Eskimo popu- 
lations or any other disadvantaged minor- 
ity group, lies in education and training 
ln r  meaningful employment. Especially 
important among native populations, 
I think, is training in traditional na- 
tive skills before these are completely 
lost. Had Dr. Sullivan spoken about his 
work in developing training centres and 
parenthetically stressed the urgent need 
for such action, many in the audience 
would have found the kevnote address 
SLA Ringleaders Discuss 
Association with One 
Interested Member 
Mrs. Jessie Wheelwright, President 
of SLA's New Hawaiian Pacific Provisional 
Chapter, P-sents President 
Gonzalez with a Hawaiian Lei 
Zoe Cosgrove, New Chairman of 
the Advisory Council, Wrestles 
with a Balloon Apparently Escaped 
from the Previous Day's Second General Session 
more meaningful to them. 
After the First General Session 
thoughts of food again crowded in upon 
me and so, along with four others, I 
headed in the direction of the only near- 
by available source-The Hungry Pil- 
grim. Although there were tables at 
which no one was seated, the hostess 
made no attempt to seat those standing 
in line at the door. After waiting for 
about twenty minutes (during which 
time some people abandoned all hope 
and left the line) we were finally seated. 
After several more minutes we were 
served glasses of water; after another 
fifteen minutes or so of total neglect we 
five hungry pilgrims got up and left- 
still hungry. Certainly Chaucer and his 
fellowship fared better at The  Tabard 
than we did at The  Hungry Pilgrim. 
Since it was still raining, my friends de- 
cided they did not want to leave the 
hotel and after buying a package of bis- 
cuits and a few chocolate bars at a stand 
in the hotel lobby I headed back to my 
hotel. 
Monday 
The Second General Session on Mon- 
day morning was, as the programme 
stated, a "scheduled opportunity to talk 
shop-no introductions, no speeches, no 
structure, no summariesu-a real free- 
for-all that called to mind the practices 
being introduced into the more "pro- 
gressive" elementary schools back in To- 
ronto. The  list of 100 topics was most 
impressive. There was something for 
everyone and, as a friend of mine re- 
marked, it did mix the group up right 
at the beginning of the Conference. 
However, as one approached the rooms 
in which the Talk Sessions were taking 
place the din was frightening. Having 
just picked up the Conference literature 
from the registration desk, I glanced 
over the list of topics, marked the ones 
of interest to me, and threaded my way 
to the designated numbered balloons. 
All the chairs at most discussion circles 
were occupied and so one had to stand 
behind one of the participants. Even 
when seated, it was very difficult to hear 
anyone but the person next to you; 
while standing it was impossible. After 
several vain attempts I gave up  and went 
to look at the exhibits, returning after a 
while to see if things had improved. I 
finally found one group at which there 
were empty chairs-improving SLA Con- 
ferences-my opportunity to pick up 
ideas for 1974, 1 thought. Unfortunately 
the discussion was pretty well over and 
the one point that-I raised-the possi- 
bility of changing the pattern of Divi- 
sion luncheons-was so thoroughly 
sauelched that I went back to look at 
more exhibits before heading for the 
Science-Technology Division luncheon. 
The  idea of having discussion groups to 
consider various topics is a good one, but 
to make it work it seems that a number 
of rooms are needed with iust a few 
groups in each one, otherwise the noise 
level is too high. 
Although Mr. Rathbun in his intro- 
ductory remarks had mentioned that 
there were about 60 changes in room 
numbers, unfortunately the Handy 
Checklist of Events was not included in 
the kit I picked up from the Registra- 
tion Desk. I was, therefore, happily 
seated in Room 436 chatting with Mr. 
Hideo Ishii, the visiting librarian from 
Tokyo, about Japanese gardens and just 
about to tuck into a grapefruit when 
someone at the head table asked if all 
people present were aware that they were 
at the International Relations Commit- 
tee luncheon. "Well," said the lady next 
to me, "that's not where I am supposed 
to be," and so the two of us made a hasty 
departure without thinking to retrieve 
our luncheon tickets, of course. In the 
Bay State Room where we should have 
been for Sci-Tech, we had a hard time 
persuading the person at the door that 
our tickets had been handed in at Room 
436. Finally signed notes were accepted 
in place of our tickets. The  talk on mid- 
career crises from the management point 
of view by Mr. John R. Abbott was well 
worth the price of admission. 
The  contributed papers on Electronics 
in Libraries given in Session B in the 
afternoon were quite informative and 
well presented. There is, however, one 
comment that 1 should like to pass on 
in connection with titles of papers that 
refer to "small" libraries: could a defini- 
tion of "small" be arrived at? A friend 
of mine who asked a speaker how many 
librarians were on the staff of his "small" 
library, was told that there were ten. 
Where, then, does this place the many 
special libraries with staffs of one or two? 
Could the scale that my friend proposed 
be agreed to? Small Library, staff of 1 
to 5; Medium Size Library, staff of 6 to 
10; Large Library, staff of over 10. 
I expect that choosing the Scholarship 
Fund event must cause every Conference 
Committee much concern. This is one 
opportunity afforded the host city to give 
visitors some insight into the essential 
nature of the community and I recall 
with pleasure the boat ride on San Fran- 
cisco Bay a year ago. For this reason a 
night at the Boston Pops seemed most 
appropriate for anyone who had not seen 
this orchestra and its famous conductor 
performing in Philharmonic Hall. Un. 
fortunately for the officials of Philhar- 
monic Hall. the Conference Committee 
Exhibit Browsing 
had informed members that they were 
free to sit anywhere they liked on the 
ground floor. It  took quite a while to 
get everyone seated at the right tables. 
Unfortunately too, only those seated at 
tables were able to enjoy refreshments 
throughout the concert and the famous 
wine punch was not available to those in 
the balcony even at intermission. The  
last two selections and the music from 
Bernstein's "Mass" did not appeal to me 
and the lettuce green stage decorations 
looked like something left over from a 
spring-time festival. However, I can now 
say that I saw Arthur Fiedler and the 
Boston Pops orchestra. I can also say 
that in all my life I have never arrived 
at a concert so early; when our buses 
arrived at Philharmonic Hall the front 
doors were still locked! 
Breakfast at 7 Begins the Day 
Much to my surprise, getting to a 
breakfast meeting by a little after seven 
o'clock was not the impossible feat I had 
imagined it would be. My one suggestion 
for these functions, though, is that as 
soon as one enters the breakfast room, 
one should be given a cup of coffee. This 
is the one time when a c u p  of coffee is 
welcomed before the meal; at lunch and 
dinner people should be trained to wait 
until the dessert is served. 
The  breakfast meeting I attended was 
a Toint Breakfast Round Table of the 
Government Information Services Com- 
mittee, the Aerospace Division and the 
Social Science Division: the tovic to be 
explored was "Information Hang-ups 
and the Regional User Groups." Since 
the subject classification of th; breakfast 
tables had gotten a bit jumbled up and 
in any case they were all occupied, I just 
looked around for a table that was not 
filled. This is my customary practice, 
and it usually means that I end up being 
the only man at the table-not surpris- 
ing since men are a minority group at 
library meetings. This proved to be a 
very handy arrangement because when 
the coffee pots were full, the women 
Howard Stebbins, 
SLA's Oldest Living 
Past President 
Conference Committee at Work 
often could- not lift them off the table 
and I had the job of pouring coffee for 
the group-my good deed for each day. 
The  outcome of the breakfast meeting 
" 
seemed to suggest that it would be pru- 
dent for Robert Kling, Head of the U.S. 
Government printing Office, who was 
scheduled to speak at the afternoon ses- 
sion, to pretend that he had been called 
back to Washington on urgent business. 
The  Fourth General Session on Tues- 
day morning was one of the highlights 
of the Conference, I think. The speaker 
was Max Ways and his subject was "The 
Environment: Information and Policy 
Making." Mr. Ways argued for a ra- 
tional approach to the many serious en- 
vironmental problems. Information sci- 
entists and sukject specialists controlling 
information networks could avoid dan- 
gers to the physical environment pro- 
vided the leaders of industry and govern- 
ment-the decision makers-were will- 
ing to listen. I was particularly interested 
in Mr. Ways' paper because the theme 
of the 1974 Conference is to be the ways 
in which the special library and the spe- 
cial librarian can assist in solving many 
of the crucial pr~blems of our genera- 
tion-not only the basic ecological and 
environmental ~roblems but other so- 
cial, economic, political and technologi- 
cal problems that determine the condi- 
tion-and quality of life on earth. 
The  difficulties encountered by a lone 
subject specialist in trying to influence 
decision makers were ably demonstrated 
at the Natural Resources Division 
luncheon at noon on Tuesday. John W. 
Putnam gave a detailed account of his 
almost single-handed efforts to run an 
environmental press clipping service in 
a paper entitled "Organizing Environ- 
mental Information for Action and Put- 
ting It  to Work." I have found that the 
Natural Resources Division obtains verv 
interesting speakers and, although some 
members of the audience were not much 
interested in Mr. Putnam's personal rev- 
elations of the trials and tribulations of 
conducting his press-clipping crusade to 
provide local decision makers with in- 
formation on environmental matters, I 
found it quite revealing. 
The  Tuesday afternoon session of the 
Government Information Services Com- 
mittee and Aerospace Division was a 
response to the Breakfast Round Table 
on the use of government information 
services. When the panel of "suppliers" 
assembled, Mr. Kling was not present 
and I expect that the moderator, John 
Stearns of the National Science Founda- 
tion (who replaced Melvin S. Day), 
thought that Mr. Kling had gone into 
hiding. However, Mr. Kling finally ap- 
ueared and he and the other members 
of the somewhat revised panel (Harvey 
Marron and John Sherrod appeared as 
announced but Dr. Harold M. School- 
man replaced Dr. Martin Cummings, 
Peter F. Urbach replaced William Knox 
and Hebert Rehbock replaced Dudley 
G. McConnell) answered-questions and 
gave explanations for the delays and 
problems of the various government in- 
formation offices. 
Sometime late on Sunday evening or 
early Monday a mysterious unsigned 
note appeared on the bulletin board for 
messages. It  suggested that Canadian 
Government Librarians meet during the 
Conference. By late Monday it became 
Canadian Librarians and a sheet was 
provided for names. A later note became 
more specific and meeting for dinner was 
proposed-perhaps health foods! I knew 
from that that the person who wrote the 
note could not be from Montreal or To- 
ronto! Later the suggestion was made 
that we meet in the lobby following a 
reception that had been arranged late 
Tuesday afternoon for Gilles Frappier 
who by a happy chance will be SLA 
President during the 1974 Toronto Con- 
ference. After the reception, which was 
well attended, some eight or ten people 
gathered in the lobby-and the mystery 
of the note was solved. I t  had been 
placed there by Norman Sabowitz, li- 
brarian at the Bedford Institute in Dart- 
mouth, Nova Scotia. 
Annual Meetings . . . 
The Annual Meeting on Wednesday 
morning ran pretty much according to 
form. Because I have always committed 
myself in advance to go to a Division 
luncheon I have never been able to hear 
Invocation 
Almighty God 
We that& you for the unlimited supply of your love; 
For food and clothes 
For family and friends 
For all the good things of life 
which you have loaned us freely 
without card and without interest. 
We thank you for renewing this loan 
each morning for the length of our days. 
Bless this conference of the Special Libraries Association 
here assembled. 
Bless the officers, Board of Directors, and all the 
members of the Association 
Cover our acquisitions of sin and pride 
Deposit in us supplies of goodness and peace. 
Compute it daily to build up a library of your grace. 
And grant that when our books 
Are called for their final cataloging, 
We may be found well indexed and with our references 
in order. 
For we pray in  your name. Amen. 
T H E  REV. ROBERT W. GOLLEDGE 
Vicar 
The Old North Church 
an Annual Meeting through to its con- 
clusion, and I wonder if consideration 
could be given to shortening the Annual 
Meeting by circulating annual reports 
to all who register in advance of the 
Conference. If this were done there 
would be more time for consideration of 
new business and any points raised in 
annual reports and members would have 
had time to give some thought to mat- 
ters they would like to have discussed, 
as well as more time in which to discuss 
them. 
The various sessions of contributed 
papers on Wednesday afternoon caused 
a good deal of frustration as members 
rushed from one room to the next in 
order to catch a particular speaker only 
to find that either the session was run- 
ning according to schedule but that 
there was not even standing room within 
eai41ot of the speaker or that there was 
plent) of room but that the speaker who 
sl~oultl have ended on the hour or the 
half hour was just warming up to his 
subject. Fortunately most of the papers 
given in these sessions were available 
from the Reproduction Centre. 
. . . And Banquets 
The highlight of the SLA Conference, 
it seems to me, should be the Banquet 
and I am rather taken aback each year 
at the number of people who do not at- 
tend. Their reason is usually that for the 
same price they can get a much better 
meal in one of the local famous restau- 
rants. This is a point that must be con- 
ceded and so I think that an effort must 
be made to do something, perhaps quite 
a few things, to make the Banquet a 
more memorable occasion and one that 
no one at the Conference will want to 
miss. Of course, then it may be a prob- 
lem to accommodate everyone in one 
room. 
I do not know how many people at- 
tended the banquet in Boston. The room 
seemed almost full-there were no seats 
at any of the tables on the floor when I 
arrived and I had to sit in the balcony. 
Those who were seated next to the bal- 
cony railing may have been able to see 
the head table but for the rest at each 
table the view was completely cut off. 
One invariably meets interesting people 
at the luncheons and the banquet and 
although she may regard herself other- 
wise, I rather suspect that the librarian 
who sat across from me that evening 
may have been a Proper Bostonian. At 
any rate she was a very pleasant dinner 
companion and more than compensated 
for the lack of view of the head table 
and the absence of anything really ex- 
citing on the programme or the menu. 
Charles H. Stevens's little talk on tea 
seemed amusing at the time but I am 
rather at a loss now to say why. I tend 
to share the view of a friend of mine who 
remarked that when he saw Verner 
Clapp going up to the head table, his 
hopes of an interesting evening rose. A 
twenty-minute talk by such a distin- 
guished librarian would, I am sure, have 
given everyone something to reflect 
upon. 
Touring Librarians 
The  joint tour of the Chemistry Di- 
vision, Aerospace Division and the Bio- 
logical Sciences Division to the Woods 
Hole Oceanographic Institution and the 
Marine Biological Laboratory in Woods 
Hole was a complete success to my mind. 
The  bus ride there and back was inter- 
esting and relaxing and the lunch that 
awaited us when we arrived was quite 
enjoyable. Those who were at the end 
of the line in the gift shop ran a bit of 
a risk of having to eat lunch standing up  
(there was but one clerk in the gift shop 
from the time that the buses arrived un- 
til about noon) but in the end I think 
that everyone was seated. 
Dr. John L. Schilling who briefed us 
on the history and work of the various 
laboratories and facilities at Woods Hole 
was a most interesting speaker and tour 
guide-so much so that those who lis- 
tened to him until the end never did get 
to the three laboratory libraries. 
The  Boston Chapter is to be com- 
mended for the efficient way in which 
most local arrangements were managed, 
especially transportation arrangements. 
Buses left and returned on schedule- 
especially gratifying to those who had to 
catch planes after the Thursday tours. 
Even the shuttle service to and from the 
Conference hotel was well handled. I 
took advantage of the free bus trip twice, 
going to the Madison Motor Inn and 
once returning-but, of course, when 
one could ride on the subway, one did 
not try very hard to catch a mere bus. 
The Combined Book Exhibit and the 
Combined Periodical Exhibit were in- 
teresting displays and well laid out. 
However, I don't think that it is a good 
idea to place a chair directly in front of 
the display. For some minutes I tried in 
vain to look at some titles obscured by a 
chap who had settled down to read in a 
chair that was facing the shelves and 
was so close that one could not get be- 
tween him and the books. He was obvi- 
ously intent upon reading the whole 
book, and I finally had to give up and 
return the next day. 
Having glanced back at the comments 
on the past three conferences printed in 
the July/August numbers of Special Li- 
braries for 1969, 1970 and 1971 I am be- 
ginning to see the wisdom in the words 
passed down from previous conference 
chairmen: "If you can get out of it, do 
so." This feeling has not been abated by 
the arrival in the mail of two thickish 
documents entitled "Conference Guide- 
lines" and "Conferences: Statistical 
Data." When I think back to earlier 
conferences and recall some of the high- 
lights-the many excellent restaurants 
of Montreal, all so close to the downtown 
area, and the cable cars, Chinatown and 
Japanese shops of San Francisco-I be- 
gin to have doubts that Toronto can 
compete with other Conference sites, and 
I feel a bit like accepting a three-year as- 
signment to establish an information 
centre in Antarctica or some equally 
remote spot. 
John F. Hatton 
1974 Conference Chairman 
President Efren W. Gonzakz presented 
the Spechi Libraries AsswiatIan Special 
Citation ta Veraar W. C3agrp a t  the  Ban- 
quet. The citation betow was accvnpanied 
by a miniatwe sterling t;ilver b m k  bag 
su:tahiy engravd. 
The citaiticr: read: 
"Siwe graduation from Trinity CoUage 
Ir! 192& you have beerr an important  art 
cf our iib:a?y warid. As a member OF the 
staff of the Library of Congress progress- 
!ng from a summer job as a cat~ioger af 
rnamscri~ts PC Chief Assistant bi~rarian, 
as  head o i  the Crtoperati~re Acquisitions 
Project to secure Ekro-opean publications 
prod~ced during World War { I ,  as librarian 
of the United Nations Conference on in- 
ternationa! Brgarkmion, as  Chairman of 
"re U~nited Slates Library Missicn /to 
Japan) to Advise en Establishment of a 
NationaI Diet Libraw, as consuitant on 
?he iibraries of the United Nations, as a 
member of the Nationai Advisory Comms- 
sian c:? Libraries, as President a? the 
Co~ncii can Libmry Rsscurces, fnc. dse?i- 
cat& to finding methcds for application sf 
tecfinclagical developments to ~ve:crame 
~bstacjes  to k?ffieie?E iibrary service, as a 
consu!W?.t and writer on Illsmries and 
on inParmiPt!on handling, and in untold 
other ways, you have led ana aided us 
ail. 
"Verner W. Clapp, in recogniti~n 04 
yew continued emwragemei-rt and sup- 
port af special librarianship, SLb is Drcrud 
Po present you this Special Citation. We 
saiute you today." 
I t  is with a feeling of g e a r  loss 
that we amorrnce the very recent 
death a5 Verner W. Clapp. He dZed 
Thursday morning, Jua IS, at  the 
age of 71, only a week after p- .resen- 
tation of S W s  Special Citation, 
Fred C. Cole, President, Gouncil 
on Library Resources, wrote: 
"Ferne~ Clapp was a- much a 
uaiuersd scholar and teacher as: 
anyone 2 have ever knmn.  He dda- 
icated his limitless energy to his 
projessican and to i t s  irnfmxmnent. 
T o  the East he p ~ e s f ~ d  himself con- 
tinuszcsiy to inmelase his own 
knowiedge ila order to serve his 
professiorz and his fellow men. B e  
was one uf those few people one 
meets in a lifetime whose jriepad- 
ship was cherished es$wciak.@ Be- 
cause he g m e  so willingly of his 
time and takents to alZ who called 
upon him as needed his advice and 
hi@l." 
SLA Professional Award 
The 1972 Special Libraries Association 
Professional Award was presented to 
James B. Adler, founder, editor and pub- 
lisher of the Congressional Information 
Service and CIS/ lndex. This award, the 
highest recognition granted by SLA, is 
made in recognition of a specific major 
achievement in, or contribution to, the 
field of librarianship and information 
science. 
The SLA Professional Award is noted 
by an engrossed scroll and engraved 
sterling silver lunchpail. The citation 
reads: 
"Genuine innovation is rare in our pro- 
fessional life. Innovators must see tradi- 
tion in a newer and brighter light, must 
reject that which is too constricting, and 
must use available techniques in  new 
ways to new ends. 
The recipient of the 1972 SLA Profes- 
sional Award, James B. Adler, is such an 
innovator. 
He graduated Magna Cum Laude from 
Harvard College in 1952 with an A.B. 
degree and has done graduate work in  
political science at the New School for 
Social Research in New York City. His 
distinguished career began as a radio and 
television journalist. From 1957 to 1961 he 
was associated with R. R. Bowker Co. and 
from 1961 to 1964 he was director of 
advertising and sales promotion at Ran- 
dom House. He was a member of G. P. 
Putnam's editorial board from 1961 to 
1967 and at the same time trade marketing 
director for the affiliated publishing 
houses of G. P. Putnam, Coward-McCann 
and John Day. From 1967 to 1969 he 
operated a publishing and consulting firm, 
and i n  1969 founded the Congressional 
lnformation Service and CIS1 lndex, be- 
coming editor and publisher. Since Jan- 
uary 1970, when he began regular publica- 
tion of CIS/ lndex, all librarians who must 
struggle through the overwhelming maze 
of Congressional publications have been 
indebted to him. Actually "lndex" i s  a 
misnomer. It is much more than an index. 
In reality, it is an abstracting service lead- 
ing researchers with lists and indexes Sy 
subject, name, title, document, etc., to 
vital and, oftentimes buried facts. Prior 
to i ts existence, locating and retrieving 
ADLER 
many r Congressional documents was a 
monumental and many times impossible 
and unrewarding task. 
CIS/lndex is a system that really works. 
In pursuing the goals of document ac- 
quisitions, bibliographic control, thesaurus 
development, information analysis, and 
abstracting and indexing, our Profes- 
sional Award designee has used accepted 
bibliographic practice aided by advanced 
computer techniques. As a result of his 
painstaking endeavors, not only special 
librarians, but all information specialists 
and researchers have gained by having an 
information system that abstracts, indexes 
and catalogs Congressional documents 
quickly and thoroughly." 
SLA Honorary Member 
For his life-long interest and support 
of library work, Howard Haycraft was 
elected an Honorary Member of Special 
Libraries Association. His election was by 
acclamation by the members of the Asso- 
ciation Jun 7, 1972 during the Annual 
Meeting. At the Annual Banquet that 
evening his election was noted with an 
engrossed scroll. 
Honorary Membership in SLA is re- 
stricted to a maximum of 15 living per- 
sons; since 1958 election to  Honorary 
Membership has been restricted to non- 
members of the Association. A total of 
21 persons have been so designated before 
today's election. 
The citation for Mr. Haycraft follows: 
"In nominating Howard Haycraft for 
Honorary Membership, the SLA Board 
of Directors notes his life-long advocacy 
of libraries and librarianship. The occupa- 
tion notation in the citation on Mr. Hay- 
craft which appears in Current Biogra- 
phies lists 'publisher, author, editor.' Few 
individuals have been more intimately 
concerned with so many areas of interest 
to all librarians. His active leadership as 
president of the H. W. Wilson Co, has in- 
sured both consistently increased cover- 
age and a high degree of authenticity in 
the indexes which form such important 
tools for the library community. 
An early interest in mystery stories as 
a literary form revealed the lack of litera- 
ture in the area of history and analysis of 
SLA Hall of Fame/1912 
Janet Bogardus was elected to the SLA 
Hall of Fame11972. An engrossed scroll 
and engraved medallion were presented to 
Miss Bogardus during the Annual Banquet. 
The citation appears in the April 1972 
Issue of Special Libraries, p. 208. 
HAYCRAFT 
detective story writing. Thus Murder for 
Pleasure: The Life and Times of the 
Detective Story was written to close this 
information gap. 
The all too often unrealized relationship 
between publisher and libraries was les- 
sened by the introduction of H. W. 
Wilson's "Service Basis" method of sup- 
port of library associations both by 
contribution to scholarship funds and by 
inauguration, for SLA in particular, of the 
H. W. Wilson Company Chapter Award 
which encouraged Chapter recruitment 
and related activities. Thus it is difficult 
to find areas of librarianship which have 
not been affected and improved by the 
interest and contributions of Mr. Haycraft; 
accordingly we designate him as an 
Honorary Member of SLA." 
BOGARDUS 
SLA Scholarship 1912 / 13 
Three $2,500 scholarships were awarded by Special Libraries Association for 
graduate study in librarianship leading to  a master's degree in library or information 
science. The awards are for the 1972173 academic year. The announcement was 
made by SLA President Efren Gonzalez at  the Annual Banquet. 
Masha Zipper (Brooklyn, New York) re- 
ceived the AB in  Social Studies and Edu- 
cation from Syracuse University in  1968. 
Miss Zipper has been working at Price, 
Waterhouse & Co. Library since 1970 as a 
research assistant and is attending Pratt 
lnstitute Graduate Library School. A 
member of SLA since July 1971, Miss 
Zipper hopes to become a reference 
librarian in a business and financial 
library. 
Pamela Ann Sexton (Fort Worth, Texas) 
will receive the BA in  Chemical librarian- 
ship from Texas Woman's University in 
August 1972. Having worked in libraries 
since high school, Miss Sexton conducts 
literature searches as a student assistant 
in  the University's Chemistry Department. 
She has been accepted at the Graduate 
School of Texas Woman's University to 
major in library science and minor in 
chemistry. After graduation she will seek 
an acquisitions or reference position in a 
research library of chemistry or physics. 
Peggy Jones Beavers (Tuskegee, Ala- 
bama) received the BS in  Clothing and 
Related Arts from Tuskegee Institute in 
1968. She has been a library assistant at 
the Hollis Burke Frissell Library at Tuske- 
gee Institute since 1969, and before that, 
was employed in the Institute's Architec- 
ture1Engineering Libraries. Mrs. Beavers 
plans to attend the School of Library 
Science at the University of Michigan, 




To stimulate effort and interest in the 
ongoing SLA membership campaign, 
several awards were made at the Banquet 
for outstanding activity in various areas. 
The Boston Chapter won a woven 
sterling flower basket for gaining the 
largest number (28) of Student Members 
in  1971. Thus far in 1972, Illinois Chapter 
has the greatest number of new Student 
Members (39). 
The award (woven sterling flower bas- 
ket) for the greatest gain (47) in Members 
and Associate Members in 1971 went to 
Washington, D.C. Chapter. The Texas 
Chapter leads the 1972 race in this cate- 
gory with a gain of 16. 
The Baltimore Chapter gained two 
Sustaining Members in 1971. The Phila- 
delphia and Southern Appalachian Chap- 
ters tied for second place with one 
Sustaining Member each. Each Chapter 
receives $10.00 for each Sustaining 
Member it gains. 
A sterling sprinkling can was awarded 
to the Wisconsin Chapter for the 1971 
Chapter Growth Award. Their 21% gain in  
all member categories was the highest for 
the year. Thus far in 1972, the Oklahoma 
Chapter leads the field in this category 
with 42.9%. 
H.W. wileon Company Award 
A new H.W. Wilson Company award was 
established this year to  replace the H.W.. 
Wilson Company Chapter Award which 
had been discontinued. The new award 
($200) is for the best paper published in 
Special Libraries-specifical ly, for this 
year's presentation-in 1971. 
The criteria for selection of the best 
paper are that it shall make a significant 
contribution to the philosophy, develop- 
ment and general practice of special 
librarianship. The paper shall be judged 
on its originality, innovativeness, universal 
implications, validity, communication ef- 
fectiveness, and practicability. 
The winning paper is "The Business of 
Running a Special Library" (published in 
the Feb 1971 issue) by Helen I. Waldron. 
President-Elect Gilles Frappier 
and Mrs. Frappier 
President Edward G. Strable 
and Mrs. Strable 
SLA Board of Directors 
1972173 
Seated (left to right): Molete Morelock, Miriam H. Tees (Secretary of the Board), President- 
Elect Gilles Frappier, President Edward G. Strable, Treasurer Janet M. Rigney, Anne Roess. 
Standing: Advisory Council Chairman Zoe Cosgrove, Past President Efren W. Gonzalez, Ad- 
visory Council Chairman-Elect Mary McNierney Grant, Charles H. Stevens, Mark Baer. Ab- 




The Rare Book Libraries' Conference on 
Facsimiles convened for the first time at the 
Folger Library on October 25, 1969, in re- 
sponse to concern created by the rapid 
growth of reprint publishing. Since then, 
the Conference has met at  the Beinecke Li- 
brary in New Haven, the Newberry Library 
in Chicago, and the Clark Library in Los 
- 
Angeles. 
Editorial and technical standards have re- 
ceived much attention during these meet- 
ings. Following is a list of editorial stand- 
ards for microfilm and hard copy facsimiles 
approved for circulation by the Conference 
a; -a meeting at the ~ i n c o l n  Center Branch 
of the New York Public Library on Novem- 
ber 20, 1971. A report on technical stand- 
ards is planned for later this year. The li- 
braries endorsing the attached list of edi- 
torial standards ire:  American Antiquarian 
Society; Bancroft Library, University of Cali- 
fornia, Berkeley; Beinecke Library, Yale 
University; Folger Shakespeare Library; 
Henry E. Huntington Library; Houghton 
Library, Harvard University; Lilly Library, 
Indiana University; Newberry Library; New 
York Public Library; university Research 
Library, UCLA; William L. Clements Li- 
brary, University of Michigan. 
Recommendations for Control of Editorial 
Quality 
1. The reprint shall be plainly identified 
as a reproduction of a particular original 
copy at the library of origin. 
2. Unless otherwise indicated, the original 
copy thus identified shall be the only source 
of the reproduction. Alterations or interpo- 
lations from other copies shall be plainly 
labelled as such at the ~ o i n t s  of occurrence 
appears. Original interior blanks shall be 
reproduced as such, and original initial or 
terminal blanks shall be exactly indicated 
in the collation (see below). 
4. The reprint shall contain a collation of 
the particular original copy reproduced, in- 
cluding any idiosyncrasies of the original 
copy reproduced, and the size of the total 
page of the original from which the copy is 
made. 
5. If the work reproduced has been de- 
scribed in a printed bibliography or cata- 
logue, reference to the entry shall follow 
the collation, or, if described in more than 
one place, to that most generally accessible 
(e.g., STC, Wing, Goff, etc.). 
6. If more than one issue or variant of 
the edition reproduced has been biblio- 
graphically identified, the identity of the 
original that is reproduced shall be indicated 
after the collation, with reference to the bib- 
liographical source (e.g., "issue A, X. Y. 
Smith's bibliography of Jones"; "Rothschild 
catalogue, 1257"). 
7. In addition to a full and exact facsimile 
of the title page of the original, the pub- 
lisher shall include a prior title page or a 
colophon, or for microfilm a tafget card, 
which must carry (in addition to any text he 
may wish) the name of the publisher of the 
facsimile and the place and year of publica- 
tion of the facsimile. 
8. If any retouching has been done, this 
should be stated, and the nature of the re- 
touching specifically recorded. 
9. It is recommended that book-form fac- 
similes should be the same size as the orig- 
inal, but that if there has been any reduc- 
tion, the reduction-ratio be stated. 
and in the collation. 
3. The reprint shall include the whole of The earlier interim report of the Rare 
the original copy, from the first page on Book Libraries' Conference on Facsimiles 
which any printing whatever appears appeared in  Special Libraries 62 (no.21): 
through the last page on which any printing P.498 (Nov 1971). 
COMING EVENTS Special Offer of 
JCC Conference Proceedings 
AFIPS Press has announced that Volumes 
37, 38 and 39 of the Proceedings of the Joint 
Computer Conferences will be available to 
members of AFIPS Constituent Societies, 
during July, August and September 1972, at 
the special price of $7.00 each instead of the 
regular member price of $13.00 (non-member 
prices remain at $26.00 per volume). 
T o  take advantage of this offer prepaid 
orders, including y&r society membership 
number, should be sent to AFIPS Press, 210 
Summit Avenue, Montvale, New Jersey 
07645. 
Volume 37 contains the 70 papers given 
at the 1970 Fall Joint Computer Conference; 
Volume 38 contains the 67 papers given at  
the 1971 Spring Joint Computer Conference; 
Volume 39 contains the 69 papers given at  
the 1971 Fall Joint Computer Conference. 
Also available from AFIPS Press at the 
regular member price of $15.00 (non-mem- 
bers $30.00) is Volume 40 which contains the 
127 papers presented at  the 1972 Spring 
Joint Computer Conference. This 1,217 page 
volume covers almost every aspect of devel- 
opment in the computer field. 
Guide to Readers and 
Reader/Printers 
The  Reader and ReaderIPrinter section 
of National Microfilm Association's Guide 
to Microreproduction Equipment is now 
available in soft cover as a separate publica- 
tion. 
The  price of the book is $6.00 to NMA 
members and $7.50 to non-members; how- 
ever, in keeping with trying to provide bet- 
ter service for librarians, the book is selling 
for $6.00 to any librarian, regardless of 
membership in NMA. 
The  Reader and ReaderIPrinter section 
was separated in the belief that most librar- 
ians are more concerned with user equip- 
ment rather than production facilities for 
micrographics. The  entire 700-page Guide 
sells for $21.00. 
For information: NMA, Suite 1101, 8728 
Colesville Road, Silver Spring, Maryland 
209 10. 
Aug 20-Sep 1. NATO Advanced Study In- 
stitute in Information Science . . . at  Seven 
Springs Mountain Resort near Pittsburgh, 
PA. Contact: Dr. Anthony Depous, Director, 
NATO Institute in Information Science, 
IDIS, US Building, University of Pittsburgh, 
Pittsburgh, PA 15213. 
Aug 21-23. International Symposium on 
Documentation of the United Nations and 
Other Intergovernmental Organizations . . . 
in Geneva. For information: Symposium Sec- 
retary, Mr. Gianfranco Gribaudo, UNITAR 
Assistant Representative in Europe, Palais 
des Nations, CH 121 1, Geneva 10 (Switzer- 
land). 
Aug 26-Sep 2. IFLA (International Federa- 
tion of Library Associations), 38th General 
Council Meeting . . . in Budapest. Theme: 
"Reading in a Changing World." For infor- 
mation: P.O. Box 12, Budapest 8. 
Aug 31-Sep 1. Computer CataIoging Ap- 
plications Institute . . . at the Flagship 
Hotel, Rochester, N.Y. Contact: Executive 
Secretary, T h e  LARC Association, P.O. Box 
27235, Tempe, Arizona 85282. 
Sep 2-9. 36th FID Conference . . . in Buda- 
pest. General Assembly, Council, Study Com- 
mittees. 
Sep 11-13. FID International Congress . . . 
in Budapest. Theme: "Participation of Small 
and Less Industrialized Countries in World- 
wide Documentation Activities and Infor- 
mation Exchange." For information: FID- 
IFLA Congress Bureau, P.O. Box 12, Buda- 
pest 8. 
Sep 11-22. Introduction to the Administra- 
tion of Modern Archives Institute. Contact: 
Department of History, Twenty-Seventh 
Archives Institute, The  American University, 
Washington, D.C. 20016. 
Sep 11-Dec 18. Courses in Library-Infor- 
mation Science . . . at City University of 
New York (CUNY) Center for the Advance- 
ment of Library-Information Science, 33 
West 42nd St., New York. Contact: Prof. 
Vivian S. Sessions, Director of the Center. 
Sep 17-20. Institute on Cable Television for 
Librarians . . . at the Sheraton Hotel, Phil- 
adelphia. Contact: Brigitte L. Kenny, Grad- 
uate School of Library Science, Drexel Uni- 
versity, Philadelphia, PA 19104. 
Sep 24-27. National Environmental Infor- 
mation Symposium . . . in Cincinnati, Ohio. 
Contact: Gilbert M. Gigliotti, Director, Pub- 
lic Affairs Office, National Environmental 
Research Center, US. Environmental Pro- 
tection Agency, Cincinnati, Ohio 45268. 
Sep 24-27. Aslib, 46th Annual Conference 
. . . at Ranmoor House, University of Shef- 
field. Contact: Elizabeth Lowry-Cony, Con- 
ference Organiser, Aslib, 3 Belgrave Square, 
London SWlX 8PL. 
Sep 25-28. Conference of British Library 
Association and International Book and 
Periodical Exhibition . . . in Brighton, U.K. 
Contact: Library Association, 7 Ridgrnount 
St., London WCI. 
Oct 3-5. Japan-USA Computer Conference 
. . . in Tokyo. Co-sponsored by AFIPS and 
Information Processing Society of Japan. 
For information: AFIPS, 210 Summit Ave., 
Montvale, N.J. 
Oct 3-6. Tenth International Congress of 
the Museums and Libraries of the Perform- 
ing Arts. For information: Institut National 
Superieur des Arts du Spectacle, Theresia- 
straat 8, Brussels. 
Oct 5-7. SLA Board of Directors . . . at 
the Gramercy Park Hotel, New York. 
Oct 16-17. Seminar on Utilization of Com- 
puter Based Services . . . in Houston, 
Texas. Fee $100. Contact: National Federa- 
tion of Science Abstracting and Indexing 
Services, 2102 Arch St., Philadelphia, PA 
19103 or Rita Paddock, R.I.C.E., Fondren 
Library, Rice University, Houston, Texas 
77001. 
Oct 16-20. World Conference on Informa- 
tion in Government . . . in Florence, Italy. 
Contact: Intergovernmental Bureau for In- 
formatics (IBI-ICC), 23 Viale Civilti del 
Lavoro, 00144 Roma-E.V.R.-(Italy). 
Oct 22-27. Audio-visual Institute for Effec- 
tive Communications . . . at Indiana Uni- 
versity, Bloomington. Tuition $285. Contact: 
Dr. E. L. Richardson, Indiana A-V Center, 
Indiana University, Bloomington, Ind. 47401. 
Oct 23-26. ASIS, 35th Annual Meeting . . . 
in Washington, D.C. Theme: "The World of 
Information." Contact: ASIS, 1140 Con- 
necticut Ave. N.W., Suite 804, Washington, 
D.C. 
Oct 23-27. Annual General Meeting, 
Deutsche Gesellschaft fiir Dokumentation 
(German Society for Documentation) . . . in 
Bad Diirkheim, Germany. Contact: DCD, 
Westendstrasse 19, Frankfurt/M. 
Oct 25-Nov 1. Twentieth Annual Confer- 
ence, Japan Special Libraries Association 
. . . in Tokyo, Osaka and Fukuoka. 
Oct 27-28. "Acquisitions Explored" Institute 
. . . at Rickey's Hyatt House Hotel, Palo 
Alto, Calif. Sponsored by Library Institutes 
Planning Committee. Contact: Joseph E. 
Ryus, 2858 Oxford Ave., Richmond, Calif. 
94806. 
Oct 28. Medical Library Association, New 
York Regional Group. Theme: "Women and 
Minorities in Libraries." Contact: Robert W. 
Culp, Branch Librarian, Mount Sinai School 
of Medicine, Fifth Ave. and 100 St., New 
York 10029. 
Oct 31-Nov 3. Society of American Archi- 
vists, National Convention . . . at Sheraton 
Columbus Hotel, Columbus, Ohio. Contact: 
David R. Larson, SAA Local Arrangements 
Chairman, c/o The Ohio Historical Society, 
Columbus, Ohio 4321 1. 
Nov 5. Society of American Archivists . . . 
in Columbus, Ohio. Workshop on main- 
tenance of data archives. 
Nov 9-10. Conference on Use of Audio- 
visual Archives as Original Source Materials 
. . . at the Conference Center, University of 
Delaware, Newark. Sponsored by National 
Archives. Contact: James W. Moore, Direc- 
tor, Audiovisual Archives Division, National 
Archives and Records Service, Washington, 
D.C. 20408. 
Nov 12-15. Information Resources in the 
Environmental Sciences, Allerton Institute 
. . . at Allerton House, Robert Allerton 
Park, University of Illinois Conference Cen- 
ter, Monticello, Ill. Contact: Leonard E. 
Sigler, Institute Supervisor (03-64),, 116 11- 
lini Hall, Champaign, Ill. 61820. 
Nov 13-15. The Geological Society of Amer- 
ica, Annual Meeting . . . at the Leam- 
ington Hotel, Minneapolis, Minnesota. 
Chairman: Dr. Tibor Zoltai, Dept. of Geol- 
ogy and Geophysics, University of Minne- 
sota, Minneapolis, Minn. 55455. 
Nov 30-Dec 2. Virginia Library Association, 
annual conference . . . at Scope Cultural 
and Convention Center, Norfolk, Va. 
Dec 5-7. FJCC . . . in Anaheim, Calif. Con- 
tact: AFIPS, 210 Summit Ave., Montvale, 
N. J. 
Future Meetings 
May 27-31. Medical Library Association, 
72nd Annual Meeting . . . at the Hotel 
Muehlebach, Kansas City, Kansas. 
Jun 4-**. NCC (National Computer Con- 
ference) . . . in the New York Coliseum. 
Jun 10-14. SLA, 64th Annual Conference 
. . . at Pittsburgh Hilton, Pittsburgh, Pa. 
Jun 16-20. Canadian Library Association 
. . . in Sackville, New Brunswick. 
Jun 24-30. ALA . . . in Las Vegas, Nevada. 
Jun 30-Jul 5. American Association of Law 
Libraries . . . at Olympic Hotel, Seattle, 
Washington. 
Jan 25-26. Computer-Based Operations Re- 
search Institute . . . at Embassy Row Ho- 
tel, Washington, D.C. Contact: The LARC 
Association, P.O. Box 27235, Tempe, Ari- 
zona 85282. 
c.*//c, /; Sep 25-28. Society of American Archivists, 
~ n n u a l  Meeting . . at Chase Park Plaza 
, Hotel, St. Louis, Missouri. 
Jan 25-27. SLA Winter Meeting . . . at 
Fairmont-Mayo, Tulsa, Oklahoma. 
Jan 28-Feb 3. ALA Midwinter Meeting . . . 
at Shoreham and Sheraton Park Hotels, 
Washington, D.C. 
Mar 18-21. Alaska Library Association, an- 
nual meeting . . . in Fairbanks, Alaska. 
Theme: Communications. Program Chair- 
man: Kay Shelton, Juneau-Douglas Com- 
munity College Library, Box 135, Suke Bay, 
Alaska 99821. 
Mar 29-30. Computer-Based Library Net- 
works Institute . . . at Del Webb's Towne- 
house, Phoenix, Arizona. Contact: The 
LARC Association. 
Apr 16-18. AIAA Computer Network Con- 
ference . . . in Huntsville, Ala. Chairman: 
Dr. George H. Ludwig, NASA Goddard Space 
Flight Center, Greenbelt, Md. 20771. 
Apr 23-26. Catholic Library Association . . . 
in Denver, Colorado. 
May 24-25. Computerized Serials Systems 
. . . at The Chase Park Plaza, St. Louis, 
Missouri. Contact: The LARC Association. 
Oct 11-13. SLA Board of Directors . . . at 
the Gramercy Park Hotel, New York. 
Oct 21-26. ASIS, 36th Annual Meeting . . . 
at the Hilton Hotel, Los Angeles. 
Jan 20-26. ALA Midwinter Meeting . . . at 
Palmer House, Chicago, Illinois. 
Jan 31-Feb 2. SLA Winter Meeting . . . at 
Royal Inn on the Wharf, San Diego, Cali- 
fornia. 
Apr 15-19. Catholic Library Association . . . 
in Pittsburgh. 
Jun 2-6. Medical Library Association, 73rd 
Annual Meeting . . . at the Hilton Palacio 
del Rio, San Antonio, Texas. 
Jun 9-13. SLA, 65th Annual Conference 
. . . at Four Seasons-Sheraton, Toronto, On- 
tario. 
Jun 21-27. Canadian Library Association 
. . . in Winnipeg. 
Jun 23-27. American Association of Law 
Libraries . . . at Hilton Hotel, St. Paul, 
Minn. 
Jul 7-13. ALA . . . in New York City. 
Oct 3-5. SLA Board of Directors . . . at 
Gramercy Park Hotel, New York. 
Oct 13-17. ASIS, 37th Annual Meeting . . . 
in Atlanta. 
Jan 16-18. SLA Winter Meeting . . . at St. 
Petersburg Hilton, St. Petersburg, Fla. 
Jan  1%25. ALA Midwinter Meeting . . . 
at  San Francisco Hilton and Sheraton Palace, 
San Francisco, Calif. 
Mar 31-Apr 4. Catholic Library Association 
. . . in St. Louis, Missouri. 
Jun 2-7. Medical Library Association, 74th 
Annual Meeting . . . at  the Statler Hilton, 
Cleveland. 
Jun 8-12. SLA, 66th Annual Conference 
. . . at Palmer House, Chicago, Ill. 
Jun 29-Jul5. ALA . . . in  San Francisco. 
Jul 2-7. American Association of Law Li- 
braries . . . at  Century Plaza Hotel, Los 
Angeles, Calif. 
*-'=5j 
Oct 2-4. SLA Board of Directors . . . at 
the Gramercy Park Hotel, New York. 
Nov 2-6. ASIS, 38th Annual Meeting . . . 
in Boston. 
Jan 18-24. ALA Midwinter Meeting . . . in  
Chicago. 
Jun 6-10. SLA, 67th Annual Conference 
. . . at  Brown Palace and Currigan Conven- 
ion Center, Denver, Colo. 
Jun 13-18. Medical Library Association, 
75th Annual Meeting . . . in Minneapolis, 
Minn. 
Jun 20-26. ALA . . . in Atlantic City. 
Jun 27-Jul 1. American Association of Law 
Libraries . . . at  Sheraton Boston Hotel, 
Boston, Mass. 
Oct 31-Nov 4. ASIS, 39th Annual Meeting 
. . . at the San Francisco Hilton. 
Jan SO-Feb 5. ALA Midwinter Meeting . . . 
at  Shoreham and Sheraton Park Hotels, 
Washington, D.C. 
(continues p. 1 3 ~ )  
AUDIT REPORT 
Jan 1, 1971-Dec 31, 1971 
Board of Directors of 
Special Libraries Association, Inc. 
We have examined the balance sheet of Special Libraries Association, Inc. as of December 31, 
1971 and the related statement of income, expenses and changes in fund balances for the year. 
Our examination was made in accordance with generally accepted auditing standards and 
accordingly included such tests of the accounting records and such other auditing procedures 
as we considered necessary in the circumstances. 
Prior to 1971 the Association maintained its records principally on the cash basis of account- 
ing. Effective as of January 1, 1971 the Association, with our approval, changed to the accrual 
basis of accounting. 
In our opinion, the accompanying financial statements present fairly the financial position of 
Special Libraries Association, Inc. at December 31, 1971 and its income, expenses and changes 
in fund balances for the year, in conformity with generally accepted accounting principles. 
60 Broad St., New York, N.Y. 10004 
Mar 17,1972 
(Notes to Financial Statements on page 366.) 
SPECIAL LIBRARIES ASSOCIATION, INC. 
STATEMENT OF ASSETS, LIABILITIES AND FUND BALANCES 
DECEMBER 31, 1971 
Nonserial Equipment Total Unexpended 
General Reserve Publications Scholarship Reserve Association Advances 




Cash (including $215,000 in savings accounts) 
Marketable securities, at cost (approximate quoted market value 
$1 15,443) 
Accounts receivable less provision for doubtful accounts of $1,100 in 
General Fund 
Loans receivable 
Interfund (payable) receivable, net 
Inventory of jewelry and nonserial publications at lower of average 
cost or market 
Prepaid expenses and deposits 
Furniture and fixtures, at cost less accumulated depreciation of 
$6,234 (Note 3) 
Liabilities: 
Subscriptions, dues and fees received in advance 
Accounts payable-trade 
Withheld taxes and accrued expenses payable 












SPECIAL LIBRARIES ASSOCIATION, INC. 
STATEMENT OF INCOME, EXPENSES AND FUND BALANCES FOR THE YEAR ENDED DECEMBER 31, 1971 
Income: 
Dues and fees 
Subscriptions 
Net receipts from conference 
Interest and dividends 
Miscellaneous 
Sale of nonserial publications 
Gifts 
Total income 
Costs and expenses: 
Allotment of funds to subunits 
Salaries, wages and benefits (Note 5) 
Office services and occupancy costs 
Professional fees and services 
Travel and entertainment 
Member and public relations 
Cost of periodical publications 
Scholarships 
Cost of sales-nonserial publications 
Miscellaneous 
Depreciation 
Provision for doubtful accounts 
Allocation of above expenses to cost of periodical publications 
Allocation of above expenses to other funds 
Total costs and expenses 
Excess (deficit) of income over expenses before income taxes 
Provision for income taxes 
Excess (deficit) of income over expenses 
Fund balances at  beginning of year (Note 1) 
Adjustment as at  December 31, 1970 (Note 2) 
Interfund transfers 
Fund balances at  end of year 
Nonserial Equipment Total 
General Reserve Publications Scholarship Reserve Association 







Notes to Financial Statements 
December 31, 1971 
Note I-Accounting: 
The Association has kept its records and has prepared its financial statements for previous 
years on the cash basis of accounting. At the beginning of the current year, the Board of Direc- 
tors adopted the accrual basis of accounting and appropriate adjustments have been made at  
January 1, 1971 resulting in a net reduction of the general and nonserial publications fund 
balances at that date amounting to $117,624 as follows: 






Fixed assets less accumulated depreciation of $4,291 (Note 3) 8,487 
Inventory of nonserial publications 19,276 
Other 4,899 4,300 
13,386 23,576 
Deductions: 
Dues and subscriptions received in advance (131,968) 
Accrued liabilities (21,468) 
0 ther (1,150) 
Net change 
Fund balance as restated ($ 24,976) $80,369 
Note 2-Adjustment as at December 31,1970: 
In 1968 the Board of Directors authorized the transfer to the general fund on a continuing 
basis of any excess in the nonserial publications fund over $25,000; however, the authorized 
transfers were not made. In 1971 $32,942 representing the excess at December 31, 1970 was 
transferred to the general fund. Other than a specifically authorized transfer of $15,000 made 
in 1971, no additional transfer was made under the Board of Directors' 1968 resolution de- 
scribed in the first sentence above. 
Note 3-Furniture and Fixtures: 
Depreciation is calculated by the straight-line method based on estimated useful life from 
date depreciable asset was acquired. 
Note 4-Income Taxes: 
In 1967 the Internal Revenue Service adopted regulations which subject to tax net advertis- 
ing and other unrelated business income. The initial tax return on this basis was filed for the 
then fiscal year ended September 30, 1969, and a tax of $2,200 was paid. An amended return 
was filed in 1971 claiming refund of this amount; however, notice has been received from the 
Service indicating that it will contest the basis of the claim. No provision has been recorded for 
the refund claim. Tax returns reflecting no tax liability were filed for the respective twelve and 
three months ended September 30 and December 31, 1970 which are subject to examination by 
the Service. 
Note 5-Pensions: 
The Association has a contributory group annuity retirement program with an insurance 
company covering substantially all qualified employees. There is no unfunded past services cost 
to be paid by the Association as of December 31, 1971. 
Note b U n e x p e n d e d  Advances from the National Science Foundation: 
The Association has performed work on several projects financed in part by advances from 
the National Science Foundation. All projects are subject to final audit by the Foundation. 
These advances do not represent a fund balance, and have been shown on the accompanying 
statement in order to reflect the full range of the Association's activities. Accordingly, cash held 
to satisfy these advances has been offset against the obligation. 
Note 7-Commitment: 
The Association's offices are occupied under a lease expiring in 1977 at a minimum annual 
rental of approximately $21,000. 
Future Meetings 
(contd. from p. 363) 
Jun 5-9. SLA, 68th Annual Conference . . . 
at New York Hilton, N.Y. 
Jun 12-16. Medical Library Association, 
76th Annual Meeting . . . at the Washing- 
ton Plaza, Seattle, Washington. 
Jun 19-25. ALA . . . in Detroit. 
Jun 26-30. American Association of Law Li- 
braries . . . at Four Seasons-Sheraton Hotel, 
Toronto, Ontario. 
1978 
Jan 22-28. ALA Midwinter Meeting . . . 
in Chicago. 
Jun 4-8. SLA, 69th Annual Conference . . . 
in Atlanta. 
Jun 25-Jul 1. ALA . . . in Chicago. 
Here's neat, low-cost, attractive storage for 
library periodicals, other "difficult" mater- 
ials such a s  newspapers, cassettes, trans- 
parencies. Shelf-Files promote order to 
save filing and finding time; make more 
efficient use of shelf space. Many styles. 
sizes. See them in our new catalog. 
pockets, paperbacks. etc., etc. Your funds 
can buy more i f  you have a copy. 
WRITE: THE HIGHSMITH COMPANY, INC. 
Fort Atkinson. Wisconsin 53538 
Businesses like yours gave over 
$340,000,000 to higher education last year. 
I t  was good business to do so. Half of 
all college graduates who seek work go  into 
business. The more graduates there  are. 
and the  better educated they are, the  more 
college serves  the  business community. 
Your money was vital t o  colleges. I t  
relieved financial pressures, made planning 
more flexible, and contributed to  the  kind 
of basic and applied research tha t  puts new 
knowledge and technology a t  t he  service 
of industry. 
So that  colleges can continue to  help 
you, give to t he  college of your choice now. 
For information on ways to  do it, please 
write on your letterhead to Council for 
Financial Aid to  Education. Inc.. 6 Eas t  
45th Street.  New York. N.Y. 10017. Ask for 
t he  f ree  booklet, "How Corporations Can 
Aid Colleges and Universities:' 
perquisitor 
*Perguisitor-a diligent searcher 
When you have a backlog of literature 
searches to do and time is running out, 
use IS1 Search Service. With Search Serv- 
ice, your backlog is eliminated quickly, 
efficiently, and most economically. What's 
more, when IS1 does your searching, you 
take advantage of one of the world's larg- 
est scientific data bases. The same one 
that's used to prepare the Science citation 
Index@ and ASCAs. 
Our information-savvy perquisitors are 
eager to help with your searching. Call 
today or write dept. 26-296a for details on 
IS1 Search Service. ,, 
institute for Scientific lnformation as!@ - 
325 Chestnut Street Phtladelph~a Pennsylvan~a 19106 
Tel (215) 923 3300 Cable SCINFO TELEX 84 5305 
strbng ... 
and still g m h g !  
F.W. Faxon Company, the only 
fully automated library subscrip- 
tion agency in the world, has an 
IBM 370/145 computer currently 
listing 48,222 periodicals for your 
library. 
Our 'ti1 forbidden service - 
the automatic annual renewal of 
your subscriptions - provides fast, 
accurate, and efficient processing 
of your orders and invoices. 
Send for free descriptive bro- 
chure and annual librarians' guide. 
Library business is our onlv 
business - since 1886. - 
F. w. mxon co.,Inc. 
15 Southwest Park 
Westwood, Massachusetts 02090 
TeI: (800) 225-7894 (Toll Free) 
Complete composition, press 
and pamphlet binding facilities, cou- 
pled with the knowledge and skill 
gained through fifty years of experi- 




PRINTERS OF THE OFFICIAL JOURNAL 
OF SPECIAL LIBRARIES ASSOCIATION 
Included in CHOICE'S Outstanding Academic Books List for 1972 
By M.H.T. Al ford and V.L. Al ford 
SBN 08-012227-2 $32.00 (2 volume set) 
"The vast amount of terminology of the rapidly developing Russian science makes 
the appearance of this set one o f  the most timely publications o f  the decade. I t  
contains 'over 100,000 entries from 94 disciplines, technologies and other pro- 
fessional subjects,' all in boldface type and, for the first time in a work of this type, 
all words show stressed syllables. The authors intend this dictionary to  be not merely 
a reference work, but  also a word l i s t  for easy memorization i f  instructions are 
followed. . . . a giant among the scanty Russian scientific reference works." 
-CHOICE 
"The Alford's dictionary i s  one of the brightest stars in  Russian technical-dictionary 
publishing of the past few years and can be recommended as a basic reference tool 
for all users of Russian scientific and technical material." 
-MODERN LANGUAGE JOURNAL 
Maxwell House, Falrv~ew Park Pergamon Press, lnc. Elmsfor,  New .or, 10523 
Psychological 
Medicine 
A Journal for Research in Psychiatry and the Allied Sciences 
The Contents of the May 1972, Volume 2, No. 2, 
issue of this journal are set out below 
Editorial: Pharmacology and psychiatry 
The classification of psychotropic drugs: Michael Shepherd 
Acute effects of diphenylhydantoin in relation to  plasma levels: C.-M. Idestrom, 
D. Schalling, U. Carlquist, and F. Sjoqvist 
Selective factors in memory. Part 1: age, sex and personality attributes: W. A. Lishman 
Comparative shuly of psychiatric patients with Klinefelter's syndrome and hypogonadism: 
A. Wakeling 
A clinical and survey shrdy of latah in Sarawak, Malaysia: T. L. Chiu, J. E. Tong, and 
K. E. Schmidt 
The interrelationship between social class, early parent death, and mental illness: John 
Birtchnell 
Use of hospital beds in neighbouring East London boroughs: A. A. Robin and A. Hakki 
Preliminary communication: Child guidance and delinquency in a London borough: 
Dennis Gath, Brian Cooper, and F. E. G. Gattoni 
Research report: The Addiction Research Unit of the Institute of Psychiatry, London 
Book reviews 
Psychological Medicine is a journal for the publication of original research in clini- 
cal psychiatry and the basic sciences related to it. These comprise not only the sev- 
eral fields of biological inquiry traditionally associated with medicine, but also the 
various psychological and social sciences whose relevance to medicine has become 
increasingly apparent. Editorials and commissioned review articles will also be 
published from time to time. The journal is published quarterly in February, May, 
August and November. 
Annual Subscription $12.00 
ORDER YOUR SUBSCRIPTION NOW 
All subscriptions to the United States can be ordered from BRITISH MEDICAL JOURNAL, 
1172 Commonwealth Avenue Boston Mass. 02134. Subscriptions for all other countries should be 
ordered from the Subscription'~ana~e; PSYCHOLOGICAL MEDICINE, B.M.A. House, Tavistock Square, 
London, WClH 9JR, England, or through any leadrng subscr~ptron agent or bookseller. 



















































$12,000.00 total price if all 50 states and territories purchased at one time 
(a saving of $1,195.00 over item-by-item purchase of the collection). 
A complete set of printed main-entry catalog cards 
(Library of Congress format, 5 for each title) 
is supplied with orders of the complete collection at no additional charge. 
AVAILABLE STATE-BY-STATE BEGINNING 
NOVEMBER 1972 
(to be published In alphabetical sequence and completed by March 1973). 
Pr~ces and availability of twentieth-century session laws to be announced. 
Please write or telephone for additional information. Full descriptive brochures 
are available on request. 
Redgrave Information Resources Corporation 14 1. 61 W ~ l t o n  Road, Westpofi, Connect~rut 06880 
POSITIONS WANTED PLACEMENT 
Dir. Foundation Libr. Research Center & Mu- 
seum-10 yrs. exp. in development, administra- 
tion; upgraded, selected, researched, classified 
materials; prepared interntl. exhibits. Desires 
business-related affiliation in NYC. Box C-173. 
Librarian-BA (Eng., Soc. Sci. minor), MLS 
(UCLA) desires position in military, school or 
corporation libr. Adaptable; will teach or do 
research work. June MacLeod, P.O. Box 154, 
Imperial Beach, CA 92032. 
Librarian, Technical Services-20 yrs. prof. ex- 
perience all phases Aerospace. Can plan, induce 
others to work; gift for details. Desires position 
in major dept. of tech. servs. M. Goldberg, 
331% Newport, Long Beach, CA 90814. 
Man-MA, MALS, PhD, experienced, desires 
challenging position. Box D-187. 
Information Scientist-BS, MSLS, 15 years ex- 
perience in abstracting, indexing, creating classi- 
fications, literature searching, mainly in the 
medical and physiological fields. Mrs. Theresa 
Severn, 21 Palmer Ave., Tenafly, NJ. 
Map Librarian-7 yrs. exp. in university map 
library. BA, Geography (1970); MLS (1972). 4 
weeks LC Geography & Map Division, 1970. De- 
sire academic, large public, or special library. 
Robert Willingham, 2511 Yale Rd., Lawrence, 
Kansas 66044. 
Map Librarian-MSLS, August 1972; MS, Geog- 
raphy. Experience in Geography Department 
Library and large Academic Reference. Write: 
James 0. Minton, 1611 Laurel, Apt. 1424, Knox- 
ville, T N  37916 (or call 6151522-0750). 
Experienced Government Documents Librarian 
-Seeks position with advancement potential. 
Wide background in all phases of public and 
university library work. Administrative experi- 
ence plus accredited MLS and MA (in progress). 
Box D-191. 
Library Consultant-10 years experience. Set u p  
efficient svstems and reorpanize new or existing 
-, 
library. Sara Meyerson, -505 La Guardia ~1 :  
New York, NY 10012, 2121254-4781. 
Librarian-MLS, BSBA, AAS plus 4 yrs refer- 
ence related experience in academic library, 
seeking position in academic or special library. 
Five yrs administrative experience in economic 
development and personnel groups and 6 yrs 
electronic background in research and develop- 
ment organizations. Box D-192. 
"Positions Open" and "Positions Wanted" ads are 
$1.50 per line; $4.50 minimum. Current members of 
SLA may place o "Positions Wanted" ad at a special 
rote of $1.00 per line; $3.00 minimum. 
In each membership year, each unemployed member 
will be allowed a maximum of two free "Positions 
Wanted" ads, each ad to be limited to 5 lines in- 
cluding mailing address (no blind box addresses), on 
a space available basis. 
There is a minimum charge of $10.00 for a "Market 
Place" ad of three lines or less; each additional line 
is $3.00. There are approximately 45 characters and 
spaces to a line. 
Copy for display ads must be received by the first 
of the month preceding the month of publication; copy 
for line ads must be received by the tenth. 
Classified ads will not be accepted on a "run until 
cancelled" basis; twelve months is the maximum, un. 
less renewed. 
Special Libraries Association reserves the right to re- 
ject any advertisements which in  any way refer to 
race, creed, color, age, or sex as conditions for em- 
ployment. 
POSITIONS OPEN 
Resourceful, Innovative Librarian-Run small 
science info. library. Background in Natural 
Sciences with ref. and cat. exper. MLS preferred. 
25 hours per week. Send resum6 to Scientist's 
Institute for Public Information, 30 E. 68th 
St., NYC. 
Head Librarian-Immediate opening for some- 
one to assume complete responsibility for metro- 
politan newspaper library. Applicants should be 
degreed with library training or experience and 
be able to organize, administer, and supervise 
a staff of four with heavy emphasis on technical 
processing and light reference work. A well de- 
veloped interest in news and current events on 
world, national and local levels is essential. 
Write detailing personal and work history to 
Director of Employee Relations, St. Paul Dis- 
patch & Pioneer Press, 55 E. Fourth St., St. 
Paul, Minn. 55101. An Equal Opportunity Em- 
ployer. 
Asst. Sci. & Engineering Libn-Responsibilities 
include a variety of division-wide activities, esp. 
those related to bibliographic and reader serv- 
ices; also responsible for Geology. MLS + 2 
yrs relevant exp. & subject background required. 
Liberal fringe benefits. Salary: $10,000+ de- 
pending on qualifications & experience. An 
Equal Opportunity Employer. Contact Fred 
Duda, Asst. Director, Columbia Univ. Libraries, 
NYC. 
POSITIONS OPEN 
Head, Science-Engineering Library-Responsible 
for collections, services, coordination with other 
library and academic department within gen- 
eral university library policy; and overall man- 
agement. MLS required, appropriate subject 
Master's desirable. 5 years experience in aca- 
demic situation; demonstrated management and 
supervisory ability. Salary range $9,840 to $16,- 
728. Range adjustment pending. For more in- 
formation apply prior to 10-1-72. Eugene E. 
Graziano, Assistant University Librarian-Serv- 
ices, University of California, Santa Barbara, 
93106. 
Associate Librarian-Science & Engineering Li- 
brary-Coordinate reference and collection 
services among library units in the sciences and 
engineering. Render assistance in general ad- 
ministration and participate in new campus 
planning. Extensive public contact. MLS and a 
second Master's degree in the sciences required; 
+6 years technical library experience necessary. 
Available September 1. Beginning salary $13,500 
or above depending on qualifications. Excellent 
fringe and retirement benefits. Apply to Robert 
Ting, Science & Engineering Library, SUNY at 
Buffalo, Buffalo, New York 14214. 
Cataloguer-For law school library of approxi- 
mately 130,000 volumes to do original catalog- 
ing and classification using AACR and the LC 
"K" schedule. BLS or MLS from an accredited 
library school required. Knowledge of one or 
more foreign languages desirable. Experience 
using LC classification, preferably "H" and "J" 
schedules, required. Salary according to experi- 
ence and qualifications. 1972173 Salary range: 
Grade 11-$8,870-$11,400. Position available 
Sep 1, 1972. Please apply to: Professor B. J. 
Halevy, York University Law Library, 4700 
Keele Street, Downsview, Ontario. 
-- - 
INDEX TO ADVERTISERS 
American Institute of Physics Cover I1 
BioSciences Information Services . . 1 2 ~  
. . . . . . . . . .  British Medical Journal 1 5 ~  
. . . . . .  F. W. Faxon Company, Inc. 1 4 ~  
. . . . . .  The Heckman Bindery, Inc. 9A 
The Highsmith Co., Inc. . . . . . . . . .  1 3 ~  
. . . . . . .  The Hollinger Corporation 1n 
Institute for Scientific 
Information . . . . . . . . . . . . . . .  6n, 1 3 ~  
Maxwell Scientific International, 
Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . .  5~ 
McGraw-Hill Book Company . . . . .  1 0 ~  
Microfilming Corporation of 
America . . . . . . . . . . . . . . . . . . . . . . .  8n 
The New York Times . . . . . .  Cover 111 
Pergamon Press, Inc. . . . . . . . . . . . .  1 4 ~  
Redgrave Information Resources 
Corp. . . . . . . . . . . . . . . .  Cover IV, 1 6 ~  
Standard Paper Manufacturing 
Company . . . . . . . . . . . . . . . . . . . . .  2n 
The Vermont Printing Company . . 14n 
THE MARKET PLACE THE MARKET PLACE 
- 
Comprehensive literature surveys performed on 
demand--Also "Keyterm Katalogs" produced 
from client's input. Other services tailored to 
individual needs of special librarians. For in- 
formation: Literature Research Associates, Mast 
Road, Durham, New Hampshire 03824 (6031 
868-5608). 
For Sale-Chemical Abstracts, 1907-1956(1-50). 
Complete, incl. Decennial Indexes I-V. Entire 
set bound, in excellent condition. Best offer. Li- 
brary, Westvaco Corp., Johns Hopkins Rd., 
Laurel, MD 20810. 
Translation-Published patents and other tech- 
nical publications from German, Dutch, Flem- 
ish, French, Italian into English. Fast, confi- 
dential, accurate; $2.55/100 words English text. 
Multi-Benefit Associates, Suite 908, 1515 Wilson 
Blvd., Arlington, Virginia 22209. 
Back Issue PeriodicalsScientific, Technical, 
Medical and Liberal Arts. Please submit want 
lists and lists of materials for sale or exchange. 
Prompt replies assured. G. H. Arrow Co., 4th 
9c Brown Sts., Philadelphia, Pa. 19123. 
Foreign Books and Periodicals-Special ty: Inter- 
national Congresses. Albert J. Phiebig Inc., Box 
352, White Plains, New York 10602. 
Translations-German, French, Italian. $5 per 
page (approx. 250 words). Custom Translations, 
Box 8594, Baltimore, MD 21234. 
For Sale-McBee's Keydex Identification and 
Information Retrieval System (a manual index- 
ing system). Library, Cameron Iron Works, Box 
1212, Houston, T X  77001 or (713) 686-7711, 
x2789. 
THEIR CHANGING ROLES 
A uniaue sourcebook from the pages of The New York Times 
1 I V 
. . .Volume IV of The Great Contemporary Issues. 
As the debate rages over woman's rightful 
place in our society, many questions are beino, 
asked. And dependable background infornlation 
is much in demand. 
Nowhere will you find answers presented 
with greater depth and authority than in The 
New York Times. Now the most significant ma- 
terial from The Times-news reports and analy- 
ses, editorials, speeches, letters, photographs, ads, 
reviews of books, movies and plays-has been 
gathered together in one easy-to-use reference 
volume. 
separate byline index. An appendix sunm~arizes 
key Ic+lation affecting women through the 
years. 
Another new volume.. . 
L A B O R  AN11  M A N A G E M E N T  I N  C O N F L I C T  
drans  on The T~mes'  vast m a y  of o r q n a l  source 
mater~al to present-ln one convenient volun~e- 
a conternpolar); h ~ s t o ~ y  of labor-management re- 
lations in Amcr~ca. It explores the early attempts 
at iinlon olpnlz'ltlon . the class~c d~sputes and 
cr~pplmg str~kes..  the advent of collect~ve bar- 
g,unlng.. . the role of C o n g ~  ess and the Federal 
Government.. . ~ n d  the s ta tu~  of organ~zed labor 
today 
W O M E N  rHEI I<  ( 'H4NCrIN( ,  ROLE5  and L A -  
BOR A N D  M A N A L E M E N T  I N  CONFLICT x e  the 
n c u  cst volumcs 111 T h e  Great  C o n t c m p o ~ a r y  
Issucs-an ongolng ~ e f e ~ e n c e  serles on key Issues. 
Also 'iva~lable are DKUGS.THE MASS MEDIA AND 
POLITICS  md C H I N A .  Edch book IS 8' 2"s 1111500- 
XOO p . y s .  bound In 11hr.lry b u c k r ~ m .  
The New York Times 
Library and Information Services Division 
Dept 1058.229 Wect 43d Street. New York. N.Y 10036 
Send u\ WOMEN:  THEIR (:FI,4NGIN(; KOLES n t  the dl?- 
count price of S72 2nd cntcr our \ubscr~pt~on to Thc  Grent Con- 
rernporAry I \ \ u r , \ .  Ev r ry  o thc r  m o n t h .  you \v11I send us n 
new (;rent I\,ucc book to cxnnunc tor 30 day\ on npproval. 
Alto ,end u\ the following books at the d~ccount price of $22 each: 
0 LABOR A N D  MANAGEMENT IN CONFLICT 
Here is a s LABOR AND MANAGEMENT IN CONFLICT CHINA 
changing role in every facet of society-in the DRUGS THE MASS MEDIA A N D  POLITICS. 
home, on the job, in public life. Here are the per- 
sonalities-from Susan B. Anthony to Gloria  amp T~tle 
Steinem-who have led the feminist movement. 
\I :O,\ l tN:  T H t l l <  C H A N G I N G  ROLE5 includcs 
an introduction by Elizabeth Jalie\vay noted au- 
thor. Icct~~rcr  and critic. It also contains n supple- 
mentary reading list. an alphabetical index .lnd .] cq State and zip 
July 1972 Second class postage 
paid at New York, N.Y 
and at additional 
mailing offices 
DECISIONS O F  FEDERAL 
DMlNlSTRATlVE AGENCIES A N D  
OF FEDERAL COURTS IN 
AGENCY CASES, PRIOR T O  1958 
Iiurcau or Lahor St,~ti\t~c\ i ) c ~ ~ \ i o n \  (11 court\ ,tnd opin~or is ,~ftf>cting labor. 
1912-1932 575.00 
Fedcral Comrnun~catlons Cornrni5slon. F.C.C. reporti Decisions, reports and 
orders, v. 1-2 I ,  1934- 1957 $312.00 
Federdl Power Comrn~sslon. Opiriion, ~ n d  tlecrcions o i  the F.P C. v. 1-18, 
1931-1957. $320.00 
Federal Trade Commission. F J.C. dec~sionc, frnd~ngs, orders, and stipulations. 
v.  1-54, 1915-1958. $715.00 
Immigration and Naturalization Servlce. Adrninictrative decisions. v 1-7, 
1940-1 '158. $89.00 
Natlonal Labor Board D c c i \ ~ o n \  o t  the N L B v 1-2, 1933-1934 $4 00 
National ILabor Reidtlons Board. Court decisions relating to the N L.R.A. v. 
1-70, 1928-1959. $1 76.00 
Natronal Labor Relatrons Board. Continuation o i  decisions o f  the N.L.B. v. 7-2, 
1934-1935. $1 2.00 
Sccur l t l~s and Exchange Commission Secur~ties and exchange deos~ons and 
rcports v 1-38, 1934-1959 $407.00 
$2,220.00 total price lf all items purchased at one time (a saving o f  $247.00 over 
[tern-by-[tern purchase of the collection). 
A complete set of printed man-entry catalog cards 
(Library of Congress format, 5 for each title) 
I S  supplied wi th orders of the complete collection at no  additional charge. 
AVAILABLE NOVEMBER 1972 
Prlces and avallabllity of decisions for other agencies to be announced 
Please write or telephone tor additional information. Full descriptive brochures 
are available on request. 
Redgrave Information Resources Corporation 14 I. 67 Wil ton Road, Westport, Connecttcut 06m0 
